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Introduction

12019-20 Progress Report

Goal: Increase

Student Success 

and Completion



Focus Area 1: Preparedness

• CSArts-SGV dual enrollment number exceeds expectations

• Usage of Early Alert by faculty members increases

• Veterans Success Center partners with U.S. VETS to provide new 
services to student veterans and college employees
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Focus Area 2: Enrollment

• Digital marketing conducted toward various CTE programs

• Survey results revealed student media preferences

• STEM presentations made to campus clubs
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Focus Area 3: Instructional Quality

• Math faculty participated in Community of Practice sessions featuring 
effective principles of remote teaching and learning

• Professional development workshops well attended by faculty
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Focus Area 4: Instructional Responsiveness

• ADT in Child and Adolescent Development approved locally

• Product Design and Development Technology program under development

• New noncredit Office Technology pathway identified
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Focus Area 5: Student Support

• MyPath portal launches: prompting applicants to move forward through the admissions process

• Chatbot goes live on Admissions and Records webpage

• EOP&S Canvas hub provides students with valuable resources                                                                      
and information
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Focus Area 6: Safe Environment

• Favorable outcome from indoor air quality assessment 
obtained

• Campus Safety online report form ready to be launched
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Focus Area 7: Sustainability

• Beautification of turf areas adjacent to the SS building enhanced 
sustainability and appearance

• New Sustainability Plan developed, following the completion 
of the 2020-2030 EFMP
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Focus Area 8: Technological Advancement

• Banner 9 Self-Service goes live in time for summer 2020 registration

• Citrus Mobil application launched with over 6,000 downloads
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Focus Area 9: Diversity and Equity

• Vet Net Ally training well-received by student participants

• New Sociology course offered, increasing appreciation of cultural diversity
and sense of inclusion
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Focus Area 10: Image

• Press releases showcase student's study abroad experience, summer 
research project, and future in architecture

• Successful Community Day event hosts 18 distinguished community and 
legislative representatives
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Focus Area 11: Community Relations

• Community partners and local legislators receive periodic publications keeping 
them well-informed of vital college highlights

• 52 points of contact made, representing the college at civic clubs and various 
events

2019-20 Progress Report 13



Increase Student Success and Completion
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THANK YOU

…This has been a fast-paced and dynamic
year at Citrus College. The progress we
have made is impressive, as evidenced by
the examples highlighted. All of these
efforts have formed a strong foundation
for the final year of our 2016-2021
Strategic Plan, and I am deeply grateful to
the college’s faculty, staff, administration
and board of trustees for making them
possible.

Geraldine M. Perri, Ph.D.
Superintendent/President


