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CITRUS COMMUNITY COLLEGE DISTRICT 
STEERING COMMITTEE AGENDA 

 

 
December 13, 2010 

2:45 – 4:00 p.m. 
FACULTY STAFF LOUNGE – CAMPUS CENTER 

 

 
 
I. CALL TO ORDER, CHAIR  

 Geraldine M. Perri, Ph.D. – Chair 
 
II. APPROVAL OF MINUTES 

November 22, 2010  
 
III. OLD BUSINESS 
 
IV. NEW BUSINESS 

ACTION 
A. Board Policy BP 3300 Public Records – Dr. Robert Sammis 
B. Board Policy BP 3560 Alcoholic Beverages – Mrs. Carol Horton 
C. Board Policy BP 3810 Claims Against the District – Mrs. Carol Horton 
 

V. INFORMATION 
A. Administrative Procedure AP 3300 Public Records – Dr. Robert Sammis 
B.  Administrative Procedure AP 3560 Alcoholic beverages – Mrs. Carol Horton 
C. Administrative Procedure AP 3810 Claims Against the District – Mrs. Carol Horton 
D. Administrative Procedure AP 6700 Civic Center and Other Facilities Use – Mrs.  

  Carol Horton 
E. Educational Master Plan Update – Dr. Irene Malmgren 
 

VI. REPORTS/QUICK UPDATES 
 A. Educational Programs – Dr. Irene Malmgren  
 B. Student Services – Dr. Jeanne Hamilton 

C. Physical/Financial Services – Mrs. Carol Horton 
D. Human Resources – Dr. Robert Sammis 
E. Information Technology – Ms. Linda Welz  
F. Institutional Research – Dr. Lan Hao 
G. External Relations – Ms. Paula Green  
H. Academic Senate President – Mrs. Roberta Eisel  
I. ASCC Representatives – Ms. Chrissy Concannon  
J. Classified – Ms. Cathy Napoli  
K. Supervisors/Confidential President – Ms. Carol Cone  
L. Student Learning Outcomes Assessment Coordinator – Mr. John Vaughan  
M. Others 
N. Superintendent/President – Dr. Geraldine M. Perri, Ph.D.   
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STEERING COMMITTEE MEMBERS 
 
CHAIR – Dr. Geraldine M. Perri, Superintendent/President  
 
STANDING COMMITTEE CHAIRS 

1. Irene Malmgren, Educational Programs 
2. Jeanne Hamilton, Student Services 
3. Carol Horton, Physical/Financial Resources 
4. Robert Sammis, Human Resources Services  
5. Paula Green, External Relations  
6. Linda Welz, Information Technology 
7. Lan Hao, Institutional Research  
8. John Vaughan, Student Learning Outcomes Assessment Coordinator  
 

CLASSIFIED REPRESENTATION 
1. Pam McGuern  
2. Cathy Napoli  
 

SUPERVISORS/CONFIDENTIAL  
1. Carol Cone  

  
FACULTY REPRESENTATION 

1. Patrick Borja  
2. Jackie Boxley-Fall /Maury Greer-Spring  
3. Timothy Durfield  
4. Gunnar Eisel 
5. Roberta Eisel, Academic Senate 
6. John Fincher, Faculty  
7. Michael Hillman 
8. Dennis Korn  
9. Nicki Shaw10. 
10. Beverly Van Citters  
11. John Vaughan  
12. Lisa Villa  
13. Karen Praeger, Adjunct Faculty 

 
STUDENT REPRESENTATION 

1. Chrissy Concannon  
2. Elisha Corona 

 
RECORDING SECRETARY  

Pam Sewell 
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CITRUS COMMUNITY COLLEGE DISTRICT 
Steering Committee Minutes 

November 22, 2010 
 

PRESENT:  
Patrick Borja, Faculty     Carol Horton, Financial/Physical Resources 
Jackie Boxley, Faculty    Dennis Korn, Faculty 
Chrissy Concannon, ASCC, President  Irene Malmgren, Educational Programs 
Carol Cone, Supervisors/Confidential  Pam McGuern, Classified 
Timothy Durfield, Faculty   Cathy Napoli, Classified 
Roberta Eisel, Academic Senate   Geraldine M. Perri, Ph.D., Superintendent/President 
John Fincher, Faculty    Nicki Shaw, Faculty 
Brenda Fink, Human Resources   June Stephens, External Relations 
Paula Green, External Relations   Beverly Van Citters, Faculty 
Jeanne Hamilton, Student Services  John Vaughan, Faculty 
Mike Hillman, Faculty    Linda Welz, Information Technology 
 
ABSENT: 
Elisha Corona, ASCC, Vice President 
Gunnar Eisel, Faculty 
Karen Praeger, Faculty 
Lisa Villa, Faculty 
 
GUESTS: 
Kathy Bakhit, Faculty     Mike Harrington, Facilities 
Bob Bradshaw, Facilities    Glenna Johnson, TeCs 
Leigh Buchwald, TeCs   Eric Magallon, Bookstore 
Eva Conrad, Consultant    Joyce Miyabe,TeCs 
Gary Gilde, Facilities      Deborah Shepley, Consultant 
 
CALL TO ORDER 
Dr. Perri called the meeting to order at 2:47 p.m. in the Louis E. Zellers Center for Innovation 
Conference Room.   

 
Minutes 
Recommended by Mrs. Carol Horton and seconded by Ms. Paula Green to approve the November 8, 
2010, Steering Committee meeting minutes as submitted. 

 
OLD BUSINESS 
None. 
 
NEW BUSINESS 
INFORMATION 
A. Anthropology Instructional Program Review 2009-2010  
Dr. Irene Malmgren stated that the Anthropology Program Review was created for history and future 
growth needs.  This has been approved by the Educational Programs Committee. (A copy of the 
Anthropology Instructional Program Review is available from the Academic Affairs Office) 
 
 
 
 
 
 
 
 
 



12/13/10 Steering  

 
 
B. Tech Prep Instructional Support Program Review 2010  
Dr. Irene Malmgren stated this is a long standing program that works primarily with the Districts feeder 
high schools for articulation.  There is a lot of communication between the District’s faculty and the local 
high schools.  Dr. Malmgren added this is a very extensive program review.  (A copy of the Tech Prep 
Instructional Support Program Review is available from the Academic Affairs Office) 
 
C. Educational Master Plan  
Dr. Irene Malmgren stated the Educational Master Plan process begins with gathering information from 
student services and instructional programs by interviewing faculty and staff from each of the different 
programs.  In the spring the facilities component of the plan will begin and should take approximately 
one year to complete.  The goal is to have completion by October 2011 along with the District’s 
accreditation report.   
 
Dr. Malmgren welcomed and introduced the consultants who will be assisting with the Educational 
Master Plan process, Ms. Deborah Shepley and Dr. Eva Conrad.   
 
Ms. Shepley reviewed the overall planning process, timeline and work plan for the development of the 
Educational and Facilities Master Plan. Dr. Conrad reviewed the educational planning components of 
the overall plan, stating that the Educational Master Plan has already begun by defining the projects 
scope and timeline with the President’s Cabinet and by the identification of the Steering Committee as 
the oversight body for the development of the Educational and Facilities Master Plan.  
 
Educational Planning 
Dr. Conrad identified the four chapters of the Educational Plan: 

1.  Introduction and Background 
2. Profile of the Community and College 
3. Programs and Services 
4. Institutional Directions 

Drs. Hao and Conrad drafted a table of contents for the data chapter (see further detail later in these 
minutes).  Other members of the Educational Plan team drafted descriptions for each instructional 
discipline, student service, and college-wide initiative in preparation for interviews with the leaders of 
these disciplines and services November 29 – December 1.   
 
Facilities Planning 
Ms. Shepley stated that the facilities plan is developed in three basic steps.   

1. Analysis of Existing Conditions 
2. Option Development 
3. Solution Development 

 
The analysis of existing conditions starts next week.  When the individual meetings begin there will be a 
team of four with two representatives from both the educational side and the facilities side. At these 
meetings there will be discussion on how the facilities support the educational environment.  There will 
be follow-up meetings with the facilities department and campus security to learn how the rest of the 
campus functions.  There will also be evaluation on parking, vehicle circulation, and the campus zoning 
function.     
 
Roles and Responsibilities 
The Steering Committee will provide feedback to the team as the team reviews drafts with the Steering 
Committee information.  The role of the Steering Committee is to distribute this information to the 
constituent groups and to gather feedback from the constituent groups.    
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Key Indicators of Success 
Ms. Shepley asked the Steering Committee the following question: 
 
When this whole project is complete and it is next fall December 2011, what would tell you that it was a 
success? What key indicators or elements of the process would tell you that it worked out well?  
 
A summary of the responses is included below: 
 
1. If the external buzz is that Citrus is the place to go for new programs, new buildings, etc. 
2 If the goals are synthesized into the other plans for action steps.   
3. If the plan is widely understood with a common vision and reflects other plans such as the 
 Strategic plan. 
4. If people can see themselves in the plan, in terms of their role. 
5. If the process and plan is focused on student engagement. 
6. If the process is successful and can be realistically implemented. 
7. If it retains the institutional history of the process in the document itself.  The 
 recommendation was to gather information from the present but be reflective of the history 
 within a ten-year horizon.   
8. If it has a plan that helps direct us to our shared vision. 
9. If it shows show that this plan was built based on budget needs of educational areas to show 
 the transparency. 
10. If it reflects the vision, mission and values of the college. 
11. If it is comprehensive and does not miss critical elements. 
12. If it verifies that the program reviews wish list for facilities is reflected.  Dr. Conrad stated  that 
 the March meetings will include information on how the program review process coordinates 
 with the Educational Master Plan.   
 
Please contact Mr. Jerry Capwell, Instruction Office for any other key indicators.  He will be the contact 
person during this process.  
 
Table of Contents for Chapter 2 
Drs. Hao and Conrad reviewed the sections of the draft table of contents for the data chapter: 
 
1. Population Trends and Demographics:  serves as an external environmental scan which to 

present a snapshot of the environment external to the College and includes variables such as 
population status and projections as well as demographics such as age and ethnicity. 

2. Employment Trends: presents labor market forecasts and relates those forecasts to Citrus CTE 
programs.  A recommendation was made to expand the region for these forecasts beyond Los 
Angeles County. 

3. Enrollment Trends: presents credit enrollment, contact hours, and participation rates for Fall 
 2009.   
 
4. Students:  presents a snapshot of credit and noncredit student demographics, such as ethnicity, 

gender and age as well as selected measures of student success, such rates of successful 
course completion for fall 2009.   A recommendation was made to include placement data and 
ARCC data. 

5. Qualitative Data:  Data will include summaries of the community surveys, CCSSE surveys, and 
the recent on-campus interviews. 

6.   Lessons Learned:  is a selective summary of the data elements identified in the chapter as 
being most relevant to educational planning 
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Conclusion 
Ms. Shepley stated that this is the last item on the agenda and wanted to thank everyone for their 
participation.  Dr. Perri thanked Ms. Deborah Shepley, Dr. Eva Conrad, Dr. Irene Malmgren, Ms. Linda 
Welz, Dr. Lan Hao, Mrs. Carol Horton, and Dr. Jeanne Hamilton on getting this information processed 
and prepared.   Dr. Malmgren asked Steering Committee members to share information on the 
Educational and Facilities Master Plan with colleagues. 
 
Reports and Quick Updates  
Irene Malmgren – Academic Affairs 
The report from Academic Affairs is brief this week!  EPC has not met since the last Steering Meeting, 
so nothing to report from there.  Our primary focus has been on development of the winter schedule, 
which is now posted, and development of the spring schedule, which will be posted by the end of 
November.  Beyond that, we are deeply involved in gathering data for the Educational and Facilities 
Master Plan.  Interviews started last week and will continue through the first week of December.  I 
appreciate the thoughtful input from faculty and staff and anticipate a meaningful product once we add 
the facilities component. 
 
Jeanne Hamilton – Student Services 
The new Campus Safety Building was dedicated on Tuesday afternoon, November 16.  
Representatives from the offices of local officials presented certificates and the Glendora Chief of 
Police, Charles Montoya, made brief remarks in appreciation of the close working relationship of the 
city with the college.  
 
Dr. Irene Malmgren and I attended a presentation by students in Professor Richard Ghidella’s class.  
The students conducted several focus groups asking how Citrus College could improve the learning 
environment, from the point of view of both services and facilities.  The students will provide written 
copies of their reports for consideration in the college educational and facilities master plan.  
 
The Student Services Committee met on November 18th.  Ms. Lois Papner reported on several new 
online projects, including implementation of an online non-credit application, online transcript requests, 
and online scholarship applications.  Mr. Tony Giannone and Mr. Ben Macias presented the Campus 
Safety Report, including crime statistics for 2007, 2008 and 2009.   Mr. Art Briones gave a report on 
activities to implement the new veterans grant awarded in October.  Finally, the Stuffed Owl Café 
announced that they would be closed on Friday’s beginning in December because of very low sales on 
those days. 
 
 
Carol Horton – Physical and Financial Resources 
On Wednesday, November 10, 2010, the Legislative Analyst’s Office (LAO), The Legislature’s nonpartisan budget 
and policy advisor, released its annual Fiscal Outlook which provides an assessment of the state’s current fiscal 
condition as well as a five-year economic and budget forecast. In the report, LAO projects that, absent corrective 
action, California will face a two-year budget shortfall of $25.4 billion. Of this amount, $6.1 billion is attributed to 
2010-11 and $19.2 billion is attributed to 2011-12. 
 
The cause for major deterioration in the current year includes a variety of realistic revenue and expenditure 
assumptions that were included in the budget package adopted just a month ago. Major items include: 
 

 Federal revenues overstated by $3.5 billion 
 State General Fund revenues overstated (combined total of $447 million over two years) 
 Underestimated prison costs of $965 million 
 Loss of $800 million due to passage of Proposition 22 which prevents the state from borrowing from local 

governments. 
 Overestimated local property tax revenues (combined total of $400 million over two years) 
 Underestimated Medi-Cal costs of $400 million 
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 Underestimated In-Home Supportive Services cost of $195 million. 
 
For 2010-11, LAO estimates that the constitutional Proposition 98 minimum funding guarantee will decline by $2 
billion compared to funding levels provided to K-12 schools and community colleges in 2010-2011. This drop is 
due to the effect of declining State General Fund Revenues on the Proposition 98 calculation. 
 
LAO’s report offers a sobering assessment that suggests California’s biggest budget challenges are still ahead of 
us. 
 
While it is still too early to know how the Legislature and the incoming Brown Administration will react to these 
developments, it is safe to say that the information included in the LAO report increases the probability of cuts in 
both the current year and budget year. 
 
It is hard to imagine a scenario that does not include significant negative consequences for the community 
colleges. Accordingly colleges should be prepared for the likelihood of mid-year cuts in the current year. A 
realistic scenario is that the Legislature would take back the $126 million in enrollment funding provided as part of 
the recently enacted 2010-11 State Budget. For the budge year, even under the LAO’s baseline scenario, 
community colleges would likely face cuts of over $230 million (based on the colleges’ proportionate share of 
Proposition 98 funding). 
 
This memo will be presented at the December 1, 2010 Financial Resources Committee meeting. 
 
Linda Welz – Information Technology 
College Information Technology Committee met on November 9.  The committee worked to define and clarify the 
scope for the new administrative procedure that will address college internet presence including the college web 
site.  
 
New student orientation holds are now in place.  Students who started in the summer or fall must complete 
orientation prior to winter or spring registration.   
 
Roberta Eisel – Academic Senate 
Academic Senate will meet on Wednesday, November 24th.  The major focus of this meeting as well as our 
December 8th meeting will be forums on “Statewide Hot Topics.”  We will review potential changes suggested by 
the implementation of SB 1440 and SB 1143 as well as recommendations expressed in the “Commission on the 
Future” report just issued by the Community Colleges League of California.  As we all know, SB 1440 calls on 
community colleges to develop transfer degrees with the CSU system.  SB 1143 calls for a study of student 
success.  The CCLC report expresses goals in the areas of student success, equity, and access.  Our academic 
senate plans to share information and generate discussion on the immediate and long term possibilities these 
three initiatives suggest. 
 
On a different note, our senate has nominated John Vaughan for the Hayward Award for “Excellence in 
Education” sponsored by the Foundation for California Community Colleges. 
Academic Senate will meet on Wednesday, November 24th.  The major focus of this meeting as well as our 
December 8th meeting will be forums on “Statewide Hot Topics.”  We will review potential changes suggested by 
the implementation of SB 1440 and SB 1143 as well as recommendations expressed in the “Commission on the 
Future” report just issued by the Community Colleges League of California.  As we all know, SB 1440 calls on 
community colleges to develop transfer degrees with the CSU system.  SB 1143 calls for a study of student 
success.  The CCLC report expresses goals in the areas of student success, equity, and access.  Our academic 
senate plans to share information and generate discussion on the immediate and long term possibilities these 
three initiatives suggest. 
 
On a different note, our senate has nominated John Vaughan for the Hayward Award for “Excellence in 
Education” sponsored by the Foundation for California Community Colleges. 
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Paula Green – External Relations 
The Foundation’s annual campaign begins, with letters being sent out to donors the week of November 22. 
 
Citrus College was named first runner up in “Best Institution of Higher Learning” in the Beacon Newspaper 
Group’s annual “Reader’s Choice” poll.  The Beacon Group’s five newspapers cover the Pasadena area, 
Monrovia is the only District community covered by the newspaper group.   
 
“Valley’s Got Talent” has raised over $50,000 to date, and we are anticipating the commitment from a major 
sponsor.  Opportunity tickets are now on sale for a seven-day vacation to almost any location in the United States 
and some locations in Europe.  Tickets are $20 for one and 10 for $100.  Area selling the most tickets will be the 
beneficiary of a pizza party hosted by the Superintendent/President, Dr. Perri.   
 
John Vaughan – Student Learning Outcomes and Assessment Coordinator 
Hotshots met on Friday, November 19th. We reviewed and made suggestions for the student awareness flyer for 
Spring. The student focus group made several excellent suggestions- the flyers were reworked and should be 
finalized at our next meeting. The group also discussed the results of the Faculty SLOA survey- 45 full time 
faculty responded. Suggestions were taken as to where we should proceed for faculty assistance regarding slo’s. 
John Vaughan also reported at this meeting on the two Student Services workshops in the Counseling area 
regarding the slo process. This area is doing excellent work, particularly in the reporting and use of data. 
 
Cathy Napoli – Classified 
Ms. Napoli wanted to reminder everyone of the CSEA Scholarship Dessert Buffet scheduled for December 9th 
from 12:30 to 2:00 p.m. in the East End of the Campus Center.  The flyers will be distributed this week.  Please 
remember to buy your raffle tickets.  
 
Lan Hao – Director of Institutional Research  
No report. 
 
Geraldine M. Perri, Ph.D. – Superintendent/President 
Hats off and thank you to June Stephens, Paula Green, Marilyn Grinsdale, Jazmin Santillan  and Martha 
McDonald, who organized the wonderful ribbon cutting ceremony today of the campus safety building.  
 
Dr. Perri was honored to participate in the Azusa Golden Days parade on Saturday, October 9th along with 
Trustee Woods and Student Trustee Delgado. We were thrilled to be notified that we won first place in the Pre-
1920 Auto division for our 1916 Chevrolet Four-Ninety.  Thank you to Mr. Mark Ferrari, Member of our Foundation 
Board of Directors for donating the paint job on the car.  
 
Dr. Perri is pleased to report that we have had several wonderful comments regarding the Veterans Event.  The 
event was well organized and a positive reflection on Citrus College and the value we place on those who have 
served our country. 
 
Dr. Perri stated that she attended the first annual Veteran’s Breakfast hosted by ASCC.  Those in attendance truly 
enjoyed the breakfast and the spirit of fellowship which was created.  This event evidences the high value Citrus 
College places on our student veterans for their service to our country. 
 
The College was also featured in several media articles in the San Gabriel Valley Tribune regarding the Annual 
Veterans event.  There were a few pictures of the veterans and our veteran students.   
 
Dr. Perri thanked everyone for their help in the Educational Master Plan process.  
 
OTHER 
None 
 
Meeting adjourned 4:13 p.m.  
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EDUCATIONAL MASTER PLAN  
 
 
Meeting Agenda  #1 
 
Location Center for Innovation Community Room 

 
 
Project Citrus College – Educational and Facilities Master Plan 
 
Project # 5021001 
 
Subject Steering Committee Meeting 

 
AGENDA 
 
1. Review Planning Process, Timeline and Work Plan 

 
2. Define Roles and Responsibilities 

 
3. Discuss Project Goals 

 
4. Review Draft Outline for Ed Plan Data Chapter 
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CITRUS COLLEGE 
Educational and Facilities Master Plan 
11-22-10 
 
Proposed Work Plan 
The attached timeline outlines the four categories of activities that we recommend in order to develop an 
integrated Educational & Facilities Master Plan. The steps included in each of the categories are listed below and 
includes additional detail regarding the tasks associated with each step. 
 
Educational Planning 
1.  Define project scope and timeline (Cabinet meeting Nov 2) 
  Finalize project scope and timeline 
  Identify Master Plan role of the Steering Committee (MPC) 
  Core Group Meeting (Nov 2) 
 
2.  Chapter 2: Collect and review all planning data 
  Tasks to be completed between Nov 2 – Dec 6:  

Prepare draft outline for Ed Plan data chapter  
   Review and analyze data and identify data needs (Nov 2) 
   Gather and analyze needed data elements (by college) 
   Identify key points of each data set (Nov 2 - 19) 
   Develop a set of “lessons learned” (Nov 23 – Dec 6) 

Draft the quantitative portion of the Ed Plan data chapter  
 
Steering Committee Meeting #1 (Nov 22) 

   Review planning process, timeline and work plan 
   Define roles and responsibilities 
   Discuss project goals 
   Review draft outline for Ed Plan data chapter  
   
3.  Chapter 3: Develop program descriptions for instructional disciplines and student services 
  Tasks to be completed between Nov 2 – Feb 7: 

Develop criteria for establishing model for growth potential projections for instructional 
disciplines  
Prepare draft #1 descriptions - instructional and student services 
Division meetings to review draft #1 (Nov 29 - Dec 1) 
Prepare draft #2 program descriptions for instructional disciplines and student services 

   Prepare preliminary draft of the institutional goals 
 
  Steering Committee Meeting #2 (Dec 13) 
   Review key points and “lessons learned” 

Review the draft quantitative portion of the Ed Plan data chapter  
Review the model for categorizing establishing growth potential Brainstorm ideas 
regarding the institutional goals 

 
4.  Chapter 4: Link findings to institutional strategic goals and finalize program descriptions 
  Tasks to be completed Jan – Mar 
   Develop model for integrated planning 

Prepare draft #1 of Chapter 4 of the institutional goals  
Distribute Chapter 4 draft #1 college-wide for review and comment 
Prepare Chapter 4 draft #2 based on comments  
 

  Division Meetings (by college) - March 
   Review draft #2 descriptions 
   Revise draft #2 descriptions 

Prepare final draft of Chapter 3 (by college) 
 

Steering Committee Meeting #3 (March 7) 
 (Refer to the next section for the list of topics) 
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5.  Develop long range forecast and master plan space program 
  Develop long range forecast model 
  Quantify educational planning data 
  Develop master plan space program for facilities 

 
Community Engagement (Internal & External) 
 
1. Establish Master Plan website (by college) 
  Initiate a comprehensive master plan website for internal posting 
2. Provide questions to college deans to discuss with advisory committees (Oct 25) 
3. Conduct on-campus stakeholder interviews (Nov 17 and 23) 
4. Open Forum (by college) (prior to Nov 29) 
  College wide discussion to discuss master planning process 
5. Analyze recent community survey feedback (Dec – Feb) 

Review and analyze community stakeholder feedback from recent surveys and/or interviews 
  Prepare qualitative data section for the Ed Plan data chapter 
6. Campus Open Forums / Flex Days (by college) 
  Review data, lessons learned, institutional goals 
  Brainstorm objectives that define how to achieve institutional goals 
7. Community Roundtable Discussions (by college) 
  Present overview of planning process 
  Review progress to date 
 
Facilities Planning 
1.  Analyze Existing Conditions 
  Visit site and meet with key personnel 
  Analyze existing site and facilities 
  Analyze existing site utility infrastructure (as required)  
 
 Steering Committee Meeting #3 (March 7) 
  Review EMP Chapter 4 

Review long range forecast model 
  Review Space Program for Facilities 
  Review and Validate Analysis of Existing Conditions     Define 
Facilities Planning Priorities 
 
2. Develop Options 
  Develop Planning Options 
  Steering Committee Meeting #4 (March 21) 

Review and Evaluate Options 
Revise Options 

  Steering Committee Meeting #5 (April 25) 
Review and Evaluate Options 

   Select Preferred Option 
 
3.  Develop Recommended Solution  
  Develop Master Plan recommendations 
  Develop Master Plan project list 
  Develop strategies to maximize state funding 
  Steering Committee Meeting #6 (May 23) 
   Review Master Plan Recommendations 
   Discuss Project Linkages and Priorities 
 
Documentation, Review and Approvals 
1.  Develop draft EMP chapters  
2.  College review and comment  
3.  Finalize and approve EMP  
4.  Develop draft EFMP comprehensive document  
5.  College review and comment  
6.  Prepare final EFMP document  
7.  Present to Board of Trustees 
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Citrus College Educational Plan:  Chapter 2  
Profile of the Community and the College 
 
Population Trends and Demographics  

- Population: current and projected 
     Overall by zip code 
      By age 

By ethnicity 
- Population: current  

Gender  
Language 
Median Household Income 
Educational Attainment 

- Feeder High School Graduation Rates:  current and projected 
 

Employment Trends (current and projected) 
- For LA County 
- By industry sector 
- Comparison of industry growth to Citrus CTE programs 
- Identification of unmet needs for CTE programs (if any) 

 
Enrollment Trends 

- Unduplicated headcount  
Credit (unduplicated and duplicated) 

Total  
By instruction mode 
By schedule 
By ZIP code 
Flow into and out of the College service area 

Total Student Contact Hours: current and projected 
  Current by discipline 
  Current by schedule 
  Current by instructional mode 

Participation Rate  
Overall 
By age cohorts 

Noncredit (unduplicated and duplicated) 
- Unit Load 
- Educational Goals 
- High School Capture Rate 

 
Students 

- Demographics of Credit Students 
Ethnicity  

Actual 
Comparison with community ethnicity 

Gender 
Age 

- Demographics of Noncredit Students 
Ethnicity  

Actual 
Comparison with community ethnicity 

Gender 
Age 

- Student Success 
Successful Course Completion 
 By ethnicity 
Retention 
 By ethnicity 
Persistence (fall 2009 to spring 2010) 
 By age 
 By ethnicity 
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Degrees and Certificates Awarded 
 Total 
 By major 
 By ethnicity 
Transfer 
 Velocity 
 Velocity by ethnicity 
 

Qualitative Data 
- On-campus stakeholder interviews 
- Community Roundtable 
- Survey data 

 
Lessons Learned 
 A summary of the data most relevant to educational planning 
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CITRUS COMMUNITY COLLEGE DISTRICT 
 

TO: Steering Committee Action X 

DATE December 13, 2010 Resolution  

SUBJECT: General Institution/Human Resources Board 
Policies and Administrative Procedures: BP 3300 
– Public Records 

Information  

 Enclosure(s) X 

 
 
BACKGROUND 
The District’s current Board policies and procedures are in the process of updating to 
align with the recommend policies developed in conjunction with the Community College 
League of California (CCLC).  The existing Board policies related to Human Resources 
are under review and revision to bring them up-to-date and to align them with the Human 
Resources chapter of the CCLC recommended Board policies.   
 
Board Policy 3300 – Public Records has been approved by the Academic Senate 
(November 24, 2010), by CSEA (October 8, 2010), by the Management Team 
(December 1, 2010), and has been provided to all other constituent groups (October 6, 
2010) with no feedback received.     
 
This item was prepared by Sandra Coon, Confidential Administrative Assistant, Office of 
Human Resources. 
 
RECOMMENDATION 
Authorization is requested to approve Board Policy 3300 – Public Records. 
 
 
 
 
 
 
 
 
 
 
 
 

  Robert Sammis_____  
Recommended by 
 
  /      ______     
Moved Seconded      Approved for Submittal 
 
Aye Nay Abstained     Item No. IV.A.    
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Proposed Citrus Community College District Policy CCLC No. 3300 
  

General Institution 
DRAFT as of 10/06/10 

 

BP 3300 PUBLIC RECORDS 
 
References: Government Code Sections 6250 et seq. 
 
 
The Superintendent/President shall establish procedures for records management, including access by the public, 
which comply with the requirements of the California Public Records Act. 
 
 
 
 
Office of Primary Responsibility:   General Institution/Office of Human Resources 
 
 
Date Adopted: .................................................................................................................  
(New board policy not replacing any existing Citrus College policy) 
 
        Approved by  Academic Senate ..............................................................11/24/10 
  CSEA .................................................................................10-08-10 
  ASCC .................................................................................** 
  Management Team ...........................................................12/01/10 
  Supervisor/Confidential   ...................................................** 
  Steering .............................................................................   
  Board of Trustees .............................................................. 
 
Note:  New language indicated by underline, deleted language indicated by strikethrough, and subsequent 

changes to language indicated by shading. 
 

Distributed to constituent groups October 7, 2010 
Responses due by October 29, 2010. 

 **No response received 
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CITRUS COMMUNITY COLLEGE DISTRICT 

Steering Committee 
 

TO: Steering Committee Action X 

DATE December 13,2010 Resolution  

SUBJECT: Administrative Services Board Policies Information  

 Enclosure(s) X 

 

BACKGROUND 
The District’s current Board policies and regulations are in the process of being 
updated to align with the recommended Board Policies and Administrative 
Procedures developed in conjunction with the Community College League of 
California (CCLC). The existing Administrative Services policies and regulations 
are being reviewed and revised to bring them up to date and align them with the 
Administrative Services chapter of the Board Policies and Administrative 
Procedures recommended by the CCLC. Revisions of the attached policies were 
approved by the Financial Resources Committee, CSEA, Management Team, 
Supervisor Confidential Group, Academic Senate, and ASCC. 
 
This item was prepared by Judy Rojas, Administrative Assistant, Administrative 
Services. 
 
 
 
RECOMMENDATION 
Authorization is requested to approve Board Policy BP 3560 Alcoholic Beverages 
and Board Policy BP 3810 Claims Against the District. 
 
 

 
 
 
 
 
Carol R. Horton   
Recommended by 
 
  /            
Moved Seconded      Approved for Submittal 
 
Aye Nay Abstained     Item No. IV.B. - C.   
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Proposed Citrus Community College District Policy CCLC No. 3560 
  

Administrative Services 
DRAFT as of 9/23/10 

 
CITRUS COMMUNITY COLLEGE DISTRICT 

GENERAL INSTITUTION 
 

BP 3560  ALCOHOLIC BEVERAGES 
 
Reference: Business and Professions Code 25608 
 
The Superintendent/President is authorized to enact procedures as appropriate and permitted 
by law regarding serving alcoholic beverages on campus or at fund-raising events held to 
benefit non-profit corporations. Alcoholic beverages shall not be served on campus except in 
accordance with the procedures. 
 
Approved by: 
Physical Resources 10/7/10 
CSEA 11/8/10 
Management Team 12/1/10 
Supervisor Confidential Group 11/5/10 
Academic Senate 11/24/10 
ASCC 11/8/10 
Steering Committee  
 
NOTE: New language is indicated by underline, deleted language is indicated by strikethrough, 
and subsequent changes to language are indicated by shading. 
 
 
Board approved     
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Proposed Citrus Community College District Policy CCLC No. 3810 
  

General Institution 
DRAFT as of 10/5/10 

 
BP 3810 CLAIMS AGAINST THE DISTRICT 
 
References: 

Education Code Section 72502; 
Government Code Sections 900 et seq. and 910 

 
 
Any claims against the District for money or damages, which are not governed by any other 
statutes or regulations expressly relating thereto, shall be presented and acted upon in 
accordance with Title I, Division 3.6, Part 3, Chapter 1 (commencing with Section 900) and 
Chapter 2 (commencing with Section 910) of the California Government Code. 
 
Claims must be presented according to this policy and related procedures as a prerequisite to 
filing suit against the District. 
 
Claims that are subject to the requirements of this policy include, but are not limited to, the 
following: 

 Claims by public entities: claims by the state or by a state department or agency or by 
another public entity. 

 Claims for fees, wages and allowances: claims for fees, salaries or wages, mileage, or 
other expenses and allowances. 

 
The designated place(s) for service of claims, lawsuits or other types of legal process upon the 
District is 1000 West Foothill Blvd., Glendora, CA 91741. 
 
Approved by: 
Financial Resources 10/6/10 
CSEA 11/8/10 
Management Team 12/1/10  
Supervisor Confidential Group 11/5/10 
Academic Senate 11/24/10 
ASCC 11/23/10 
Steering Committee 
 
Note: New language is indicated by underline, deleted language is indicated by strikethrough, 
and subsequent  changes to language are indicated by shading. 
 
 
Board Approved    
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CITRUS COMMUNITY COLLEGE DISTRICT 
 

TO: Steering Committee Action  

DATE December 13, 2010 Resolution  

SUBJECT: General Institution/Human Resources 
Board Policies and Administrative 
Procedures: 3300 – Public Records 

Information X 

 Enclosure(s) X 

 
 
BACKGROUND 
The District’s current Board policies and procedures are in the process of 
updating to align with the recommend policies developed in conjunction with the 
Community College League of California (CCLC).  The existing Board policies 
related to Human Resources are under review and revision to bring them up-to-
date and to align them with the Human Resources chapter of the CCLC 
recommended Board policies.   
 
Board Policy 3300 – Public Records has been approved by the Academic Senate 
(November 24, 2010), by CSEA (October 8, 2010), by the Management Team 
(December 1, 2010), and has been provided to all other constituent groups 
(October 6, 2010) with no feedback received.     
 
This item was prepared by Sandra Coon, Confidential Administrative Assistant, 
Office of Human Resources. 
 
RECOMMENDATION 
Authorization is requested to review Administrative Procedure 3300 – Public 
Records. 
 
 
 
 
 

  Robert Sammis_____  
Recommended by 
 
  /      ______     
Moved Seconded      Approved for Submittal 
 
Aye Nay Abstained     Item No. V.A.    
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Proposed Citrus Community College District Policy CCLC No. 3300 
  

General Institution 
DRAFT as of 10/06/10 

 
AP 3300 PUBLIC RECORDS 
 
References: Government Code Sections 6250 et seq. 
 
 
Members of the public may request to inspect or copy public records.  A request by a member of the public may 
be delivered by mail or in person to the Director of Human Resources. 
 
Any request shall identify with reasonable specificity the records sought.  If additional information is needed, the 
Director of Human Resources may request it be provided in writing. 
 
Any request to inspect records shall be made sufficiently in advance of the date of inspection to allow staff 
members time to assemble the records and identify any records that may be exempt from disclosure. 
 
Records that are exempt from disclosure under the Public Records Act or any other provision of law may not be 
inspected or copied by members of the public.  Social security numbers must be redacted from records before 
they are disclosed to the public. 
 
Members of the public shall be assisted in identifying records or information that may respond to their request.  
Assistance that will be provided includes:  the information technology and physical location in which the records 
exist; practical suggestions for overcoming denial of access to the records or information; and the estimated date 
and time when the records will be made available. 
 
Within ten days, the Director of Human Resources will determine whether or not the records can be produced and 
will communicate the determination to the member of the public requesting the record(s). 
 
Note:  The Public Records Act presumes that all records of a public agency are public, unless specifically 
exempted by law.  There are now well over a hundred exemptions contained in California law, although most will 
never apply to a community college district.  (See Government Code Sections 6254 et seq. and 6275 et seq.)  
Any questions about whether a document is exempt should be referred to counsel. 
 
The most common exemptions for community colleges include: 
 

 Student records (Education Code Section 76243) 
 

 Preliminary drafts, notes, or interagency or intra-agency memoranda that are not 
retained by the public agency in the ordinary course of business, provided that the 
public interest in withholding the records clearly outweighs the public interest in 
disclosure.  (Government Code Section 6254(a)) 
 

 Records pertaining to pending litigation …or to claims…until the pending litigation or 
claim has been finally adjudicated or otherwise settled.  (Government Code Section 
6254(b)) 
 

 Personnel, medical or similar files, the disclosure of which would constitute an 
unwarranted invasion of personal privacy.  (Government Code Section 6254(c)) 
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 Test questions, scoring keys, and other examination data used to administer a licensing 
examination, examination for employment, or academic examination [except for 
standardized tests provided for by Education Code Sections 99150 et seq.].  
(Government Code Section 6254(g)) 
 

 The contents of real estate appraisals or engineering or feasibility estimates and 
evaluations…relative to the acquisition of property, or to prospective public supply and 
construction contracts, until all of the property has been acquired or all of the contract 
agreement obtained.  (Government Code Section 6254(h)) 

 

 Internet posting of home address or telephone numbers of local elected officials 
(Government Code Section 6254.21) 
 

 Home addresses and home telephone number of employees of a school district or 
county office of education (other than to an agent or family member of the employee, to 
an officer of another school district when necessary, to an employee organization, or to 
an agency or employee of a health benefit plan).  (Government Code Section 6254.3) 
 

 Records regarding alternative investments (i.e. an investment in a private equity fund, 
venture fund, hedge fund, or absolute return fund; limited partnership, limited liability 
company or similar legal structure) involving public investment funds, unless already 
publicly released by the keeper of the information. 

 
 
 
Office of Primary Responsibility:   General Institution/Office of Human Resources 
 
 
Date Adopted: .................................................................................................................  
(New administrative procedure not replacing any existing Citrus College regulation) 
 
        Approved by  Academic Senate ..............................................................11/24/10 
  CSEA .................................................................................10-08-10 
  ASCC .................................................................................** 
  Management Team ...........................................................12/01/10 
  Supervisor/Confidential   ...................................................** 
  Steering .............................................................................   
  Board of Trustees .............................................................. 
 
Note:  New language indicated by underline, deleted language indicated by strikethrough, and subsequent 

changes to language indicated by shading. 
 

Distributed to constituent groups October 7, 2010 
Responses due by October 29, 2010. 
**No response received 
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CITRUS COMMUNITY COLLEGE DISTRICT 
Steering Committee 

 

TO: Steering Committee Action  

DATE December 13, 2010 Resolution  

SUBJECT: Administrative Services  Administrative 
Procedures 

Information X 

 Enclosure(s) X 

 

BACKGROUND 
The District’s current Board policies and regulations are in the process of being 
updated to align with the recommended Board Policies and Administrative 
Procedures developed in conjunction with the Community College League of 
California (CCLC). The existing Administrative Services policies and regulations 
are being reviewed and revised to bring them up to date and align them with the 
Administrative Services chapter of the Board Policies and Administrative 
Procedures recommended by the CCLC. Revisions of the attached policies were 
approved by the Financial Resources Committee, CSEA, Management Team, 
Supervisor Confidential Group, Academic Senate and ASCC. 
 
This item was prepared by Judy Rojas, Administrative Assistant, Administrative 
Services. 
 
RECOMMENDATION 
Authorization is requested to review the following Administrative Procedures: AP 
3560 Alcoholic Beverages, AP 3810 Claims Against the District, and AP 6700 
Civic Center and other Facilities Use. 
 
 

Carol R. Horton   
Recommended by 
 
  /            
Moved Seconded      Approved for Submittal 
 
Aye Nay Abstained     Item No. V.B.C. D.  
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Proposed Citrus Community College District 
Procedure 

CCLC No. 3560 

  
Administrative Services 

DRAFT as of 9/29/10 
 

CITRUS COMMUNITY COLLEGE DISTRICT 
GENERAL INSTITUTION 

 
AP 3560 ALCOHOLIC BEVERAGES 
 
References: Business and Professions Code 24045.4, 24045.6 and 25608 
 
 
Definitions 
 
Alcoholic beverages on campus are permitted if: 
 

 The alcoholic beverage is for use during an event sponsored by the District for the 
Citrus College Foundation in connection with the District’s instructional program. 
 

 The alcoholic beverage is for use during a fundraiser held to benefit the Citrus College 
Foundation that has obtained a license under the Business and Professions Code to do 
so provided that no alcoholic beverage can be acquired, possessed or used at a football 
game or other athletic contest sponsored by the District. 
 

 The alcoholic beverage is for use during a fundraiser held to benefit a nonprofit 
corporation that has obtained a liquor license under the Business and Professions Code 
to do so provided that no alcoholic beverage can be acquired, possessed or used at a 
football game or other athletic contest sponsored by the District. 
 

 Every person who sells, furnishes, gives, or causes to be sold, furnished, or given away, 
any alcoholic beverage must be at a minimum, 21 years of age. 
 

 Every person who consumes any alcoholic beverage must be at a minimum, 21 years of 
age. 
 

 Organizations must follow the provisions as stated in the Department of Alcoholic 
Beverage Control Information for Daily On-Sale General Licensees. 
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Office of Primary Responsibility: Vice President of Finance and Administrative Services 
 
 
 
 
Approved by: 
Physical Resources 10/7/10 
CSEA 11/8/10 
Management Team 12/1/10 
Supervisor Confidential Group 11/5/10 
Academic Senate 11/24/10 
ASCC 11/8/10 
Steering Committee 
 
NOTE: New language is indicated by underline, deleted language is indicated by strikethrough, and subsequent changes to 
language are indicated by shading. 
 
 
 
 
Board Approved 
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Proposed Citrus Community College District 
Procedure 

CCLC No. 3810 

  
General Institution 

DRAFT as of 10/5/10 
 

AP 3810 CLAIMS AGAINST THE DISTRICT 
 
References: 

Education Code Section 72502; 
Government Code Sections 900 et seq. and 910 et seq. 

 
 
 From current Citrus College Regulation R-3860 titled Claims 

 
Claims by Third Party 

1. Third party claims for damages against the District shall be presented within one 
hundred eighty (180) days of an injury to person or personal property, giving rise to the 
cause of action.  The District will make a District form available to any injured party 
wishing to file a claim within the prescribed time.  A claim filed on the claimant's own 
form shall contain substantially all information requested on the District's form. 

 
2. All claims for damages against the District shall be acknowledged by the Board of 

Trustees.  It shall be the policy of the Board of Trustees to deny the claims and refer 
same to the District's Claims Administrator. 
 

3. Written notice of such action by the Board shall be furnished to the claimant within forty-
five (45) days of receipt of claim at the address stated on the claim. 
 

4. Pursuant to the authority contained in Section 935 of the Government Code for the 
State, the following claims procedures are established for those claims against the 
District for money or damages not now governed by State or local laws: 

a. Employee claims.  Notwithstanding the exceptions contained in Section 905 
of the Government Code of the State, all claims by public officers or 
employees for fees, salaries, wages, mileage and any other expenses for 
allowances claimed due from the District, when a procedure for processing 
such claims is not otherwise provided by the State or local laws, shall be 
presented within the time limitations and in the manner prescribed by 
Sections 910 through 915.2 of the Government Code of the State.  Such 
claims shall further be subject to the provisions of Section 945.4 of the 
Government Code of the State relating to the prohibition of suits in the 
absence of the presentation of claims and action thereon by the District. 
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b. Contract and other claims. In addition to the requirements of subsection (a) of 
this section, and notwithstanding the exemptions set forth in Section 905 of 
the Government Code of the State, all claims against the District for damages 
or money, when a procedure for processing such claims is not otherwise 
provided by State or local laws, shall be presented within the time limitations 
and in the manner prescribed by Sections 910 through 915.2 of the 
Government Code of the State.  Such claims shall further be subject to the 
provisions of Section 945.4 of the Government Code of the State relating to 
prohibition of suits in the absence of the presentation of claims and action 
thereon by the District. 

 
Claims shall be in writing and shall stipulate date(s), time(s), nature of claims(s), as well as a 
statement as to why said claim was not presented to the Board of Trustees at the time of 
occurrence. 
 
Office of Primary Responsibility:  Vice President of Finance and Administrative Services 
 
 
 

Approved by: 
Financial Resources 10/6/10 
CSEA 11/8/10 
Management Team 12/1/10 
Supervisor Confidential Group 11/5/10 
Academic Senate 11/24/10 
ASCC 11/23/10 
Steering Committee 
 

 

NOTE:  New language is indicated by underline, deleted language is indicated by strikethrough, and subsequent 
changes to language are indicated by shading. 

 
 
Board Approved 
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CITRUS COMMUNITY COLLEGE DISTRICT  
ADMINISTRATIVE SERVICES  

 
 

AP 6700  CIVIC CENTER AND OTHER FACILITIES USE 
 
References:  Education Code Sections 82537 and 82542; 

Public Resources Code Section 42648.3 
 
General Provisions 
District facilities are available for community use when such use does not conflict with District 
programs and operations.  Facility use shall be limited to places and time identified by the 
Facilities Rental Supervisor.  Except as provided in these procedures, no organizations shall 
be denied the use of District facilities because of the content of the speech to be undertaken 
during the use. 
 
The Facilities Rental Supervisor is responsible for the coordination and implementation of 
these procedures.  The Vice President of Finance and Administrative Services shall determine 
all applicable fees to be charged. 
 
All user groups shall be required to provide the District with a hold harmless and 
indemnification agreement acknowledging that they will be financially responsible for any 
losses, damages or injuries incurred by any person as a result of their use of the facilities.  All 
user groups shall also be required to provide a certificate of insurance with limits acceptable to 
the District and/or other proof of financial responsibility acceptable to the District. 
 
Civic Centers 
Eligible persons or groups may use District buildings or grounds for public, literary, scientific, 
recreational, or educational meetings, or for discussion of matters of general or public interest, 
subject to these rules and regulations. 
 
The District may charge the groups identified in Education Code Section 82542(a) an amount 
not to exceed will be permitted to use District facilities upon payment of the following: 

 the cost of opening and closing the facilities, if no District employees would 
otherwise be available to perform that function as a part of their normal duties; 

  
 The cost of a District employee’s presence during the organization’s use of the 

facilities if it is determined that the supervision is needed, and if that employee would 
not otherwise be present as part of his or her normal duties; 

  
 The cost of janitorial services, if the services are necessary and would not have 

otherwise been performed as part of the janitor’s normal duties; and 
  

 The cost of utilities directly attributable to the organization’s use of the facilities. 
  

Except as provided herein, other groups shall be charged an amount not to exceed the direct 
costs of District facilities.  Direct costs shall include costs of supplies, utilities, janitorial 
services, services of any other District employees, and salaries paid District employees 
necessitated by the organization’s use of District facilities. 
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The following shall be charged fair rental value for the use of District facilities: 

 Any church or religious organization for the conduct of religious services for 
temporary periods where the church or organization has no suitable meeting place 
for the conduct of such services., or; 

  
 Entertainment events or meetings where admission fees are charged or 

contributions are solicited and the net receipts of the admission fees or contributions 
are not expended for the welfare of the students of the District or for charitable 
purposes. 

 
The American Red Cross or other public agencies may use District facilities, grounds, and 
equipment for mass care and welfare shelters during disasters or other emergencies affect the 
public health and welfare, and the District will cooperate with these agencies in furnishing and 
maintaining services mutually deemed necessary to meet the needs of the community. 
 
Rules for Facilities Use 
Requests for use of District facilities should be made at least 30 days in advance of the first 
date of use being requested.  Requests shall be on forms provided by the District.  Permission 
to use facilities shall be granted by the Vice President of Finance and Administrative Services. 
 
Permission to use District facilities shall not be granted for a period to exceed one fiscal year.  
No person or organization may be granted a monopoly on any facility. 
 
All charges for the use of District facilities are payable 30 days in advance. 
 
Any persons applying for use of District property on behalf of any groups shall be a member of 
the groups and, unless he or she is an officer of the group, must present written authorization 
to represent the group.  Each person signing an application shall, as a condition of use, agree 
to be held financially responsible in the case of loss or damage to District property. 
 
The District may require security personnel as a condition of use whenever it is deemed to be 
in the District’s best interests. 
 
No person applying for use of District property shall be issued a key to District facilities. 
 
Future facility requests may be denied on grounds including, but not limited to, abuse, or 
misuse of District property and failure to pay promptly for any damage to District property. 
 
No alcoholic beverages, intoxicants, or controlled substances in any forms shall be brought 
onto the property of the District.  Persons under the influence of alcohol, intoxicants, or 
controlled substances shall be denied participation in any activity. 
 
No structures, electrical modifications, or mechanical apparatus may be erected or installed on 
District property without specific written approval by the Vice President of Finance and 
Administrative Services. 
 
All decorative materials, including but not limited to draperies, hangings, curtains, and drops 
shall be made or treated with flame-retardant processes approved by the State Fire Marshall. 
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Priority for the Use of District Facilities 
Priority for the use of District facilities will may be used as follows: 

1. Student clubs and organizations 
 

2. Fundraising entertainment or meetings where admission fees charged or contributions 
solicited are expended for the welfare of the students of the District 

 
3. Parent-teachers' associations 

 
4. School-community advisory councils 

 
5. Camp Fire Girls, Girl Scout troops, and Boy Scout troops 

 
6. Senior citizens' organizations 

 
7. Other public agencies 

 
8. Organizations, clubs, or associations organized for cultural activities and general 

character building or welfare purposes  
 

9. Public agencies, including the American Red Cross, for mass care and welfare shelters 
during disasters or other emergencies affecting the public health and welfare 

 
After the above organizations, priority for use shall be on a first come, first serve basis.  The 
above is not a priority list. However, the District may establish a priority usage order. 
 
Also see BP/AP 4400 titled Community Services Programs 
 
Board Approved 07/21/09           
 
 
Approved by: 
Physical Resources 10/7/10 
CSEA 11/8/10 
Management Team  12/1/10 
Supervisor Confidential Group 11/5/10 
Academic Senate 10/24/10 
ASCC 11/8/10 
Steering Committee 
 
NOTE: New language is indicated by underline, deleted language is indicated by strikethrough, and subsequent changes to 
language are indicated by shading. 

 


