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Citrus College recently hosted a festive ceremony, “It’s All About Our Students,” to 
dedicate the newest building on campus. On September 13, the members of the Citrus
Community College District Board of Trustees joined faculty, staff and students as they 
celebrated the completion of the new 54,450 square-foot Student Services Building.  Many
elected officials and community leaders were also in attendance and presented the college 
with proclamations marking the momentous occasion.

The dedication ceremony began at 3 p.m. with a rousing performance
by a drumline comprised of Citrus College students.  Don Linneman,
president of the Associated Students of Citrus College, served as the
event’s emcee and introduced the program’s participants.  When each
board member made their entrance, they were escorted by a student
and I, on the other hand, was escorted by the college’s Owl mascot.  
What fun!

Nohemi Camacho, student representative on the Citrus Community
College District Board of Trustees, led the audience in the flag salute.
Afterwards, several speakers took the stage.  I had the privilege of 
providing brief remarks about the building and its many outstanding 
features.  Board President Dr. Patricia Rasmussen, Dean of Counseling
Dr. Lucinda Over, Dean of Students Dr. Martha McDonald and Mr. Gary
Moon, vice president of tBP/Architecture also provided remarks.

The event concluded with the cutting of a “human” ribbon of students,
which allowed us to showcase our outstanding, service-oriented 
student leaders. While the dedication ceremony may have ended, the
celebration continues!  In fact, this edition of the Citrus View allows us
to highlight some of the outstanding programs and people that are now
housed in this beautiful new building!  Enjoy!

It’s All About Our Students!

---Geraldine M. Perri, Ph.D., Superintendent/President
BOARD MEMBERS, THE OWL MASCOT,

AND DR. PERRI

HUMAN RIBBON OF STUDENTS

STUDENT DRUMLINE
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ne of the most highly-
anticipated features of the new

Citrus College Student Services
Building is the Owl Bookshop Art &
Coffee Bar.  Eric Magallon, bookstore
supervisor, has been working hard to
bring this convenient service to the
college community.  “I have enjoyed
being able to envision and create
something out of an empty space,” he
said.  “It is great knowing that people
are looking forward to its grand 
opening, and that art students will
have a chance to show and sell their 
creations here.”

The Owl Bookshop Art & Coffee Bar
will serve Starbucks coffee, bottled
and fountain drinks, sandwiches, and
“grab n’ go snacks.”  It will also offer
fine art and school supplies, as well as
student art work for purchase.  “This is
going to be a great place to meet and
mingle,” Eric says.  “You will be able to
stop by for good coffee with great
friends, while art students will have an
easily-accesible place to buy their 
supplies.”

Eric says he is often asked about the
debut of the Owl Bookshop Art &
Coffee Bar.  “I am always hearing, ‘Are
you open yet?’ and ‘When are you
opening?’” he said.  “As soon as the
Health Department gives their
clearance, we will be in business.
During the first visit, the health 
inspector was very impressed with the
building.  We just need to change out
a sink in the caterers prep area and
then we will be good to go.”

Campus Anticipates

Art and Coffee Bar
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Dean of Counseling Is Making A Difference

Dr. Lucinda Over understands the importance of academic counselors and advisors.
“We touch students lives in positive ways all of the time,” she said.  “We won’t ever
retire wondering, ‘Did I make a difference? Did I do something important with my
life?’”

As the dean of counseling programs and services, Lucinda oversees assessment,
orientation, counseling, teaching and “any other intervention that helps students
become successful in college.”  Her many responsibilities include managing
budgets, organizing schedules, and supervising departments such as the Career/Transfer Center, Disabled
Students Programs and Services, and Extended Opportunities Programs and Services.  “Many of our 
students don’t understand what they need to do to be successful in college.  We help them answer two
important questions:  “‘Who am I?’ and ‘What can I do,’” she said.  “This knowledge enables them to make
wise choices for the future within a supportive environment that also provides intellectual challenges.”

According to Lucinda, academic counseling is a very rewarding field.  “Counselors and advisors love pointing
the way and helping students understand their options.  I love watching this and I also love watching new
counselors learn from their seasoned colleagues,” she said.  “Our department, from the counselors to the
clerical staff, gets to see students learn and grow every day.  This gives us a lot of meaning and purpose.”

As rewarding and meaningful as counseling is, it is not surprising that it has become an in-demand career.
“The competition to get a job in a community college is tough.  We have 200 applicants for every full-time
counseling position,” Lucinda said.  “You need to love it – every half hour appointment, every workshop,
every probation student, every day.  Once you no longer love it, find something else you love.  Students can
sense your level of enthusiasm and care.”

Nurse Cares for Citrus College Community
Shauna Bigby, the college nurse, says that her job allows her to have her cake and eat it
too.  “I am able to provide direct patient care, which I love,” she says.  “I also have the
opportunity to educate in both individual and group settings, which I love.  And lastly, I am
able to collaborate with other departments.”

Now that she has settled into her new office in the Student Services Building, Shauna is
kept busy ensuring the well-being of Citrus College students.  “My responsibilities are to
support student retention and success by ensuring that we provide services that enhance
wellness, such as the evaluation and treatment or referral for care of illnesses and

injuries,” she said.  “The Student Health Center has a direct correlation with the mission of the college by promoting
the physical, mental and social health of our students, which in turn contributes to their academic success.”

A Citrus College employee for eight years, Shauna’s expertise has been a great resource for the college community.
“I think that my ability to relate to others from diverse backgrounds and my knowledge and desire to stay abreast of
health-related topics makes me good at my job,” she says.  “In fact, the most positive aspect of working in my
department is having the opportunity to educate the college about health-related issues.”

Shauna has a few words of advice for others working in the student services arena.  “Listen to each student
because every student has a story and their needs should be tailored to that,” she said.  “A listening ear goes a long
way.”
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Employment Technician Puts Students To Work

Every day, Karen Giles meets with students who are looking for work.  Knowing
that financial obstacles often impede academic success, the Citrus College student
employment services technician takes great pride in lending these students a
helping hand.  “Without question, the most positive aspect of working in the
Student Employment Center is the interaction with students and alumni,” she said.
“There is nothing more gratifying than seeing someone land their first job.  The
look on their face when they tell us they found employment is indescribable.”

Karen’s job involves more than just helping students find work.  “My duties include contacting employers to post and
maintain job openings, assisting students and alumni with resume writing and job searches, and processing the 
students who have been hired to work on campus,” she said.  “I am also responsible for entering all of the 
employment information into both the Banner and Human Resource databases, maintaining all of the employment
files for students hired on campus and completing employment verifications for students.”

She may have many responsibilities and a busy schedule, but Karen loves what she does.  “I think I’m good at my
job because I can relate to the students and alumni who use our services.  I am also very detail oriented, which is
essential for the paperwork that needs to be completed for student employees on campus,” she said.  “With the
implementation of Banner, being able to work with other departments where information overlaps is a must.”

“I enjoy the variety and complexity of the duties that are all part of this job, along with the human resource and 
payroll aspects,” she adds.  “There is always a deadline to meet.”

very day in the Citrus College
Disabled Student Programs and

Services (DSP&S) Department is 
different and every student is an 
individual.  “Our students have made us
laugh in one moment and cry in the next.
They surprise us and make us proud,”
said Jennifer McLeod, counselor and
program coordinator.  “There is nothing
quite like seeing the student whose test
scores made you think they would never
succeed, even in basic skills classes,
walk across the stage at graduation.  
It is priceless.”

Jennifer has been working in DSP&S for
six years and finds it extremely 
rewarding.  “The most positive aspect of
being a counselor in this department is
observing the transformation of students
from struggling learners to students who
understand their strengths and 
weaknesses,” she said.  “It is amazing to
watch them as they learn to maximize
their potential and accomplish their
goals.”

According to Jennifer, DSP&S is an
essential part of Citrus College.  The
department works to provide an 
accessible educational environment for
students with disabilities, allowing each
student the opportunity to reach his or
her academic goals and participate in a
full range of campus activities.  “The
services we offer allow students with 
disabilities to be on the same level as
students without disabilities,” she said.
“Without us, many students would not
become the contributing citizens that
they have the ability to be.”

Counselor Helps
Students Reach Goals
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International Students Supervisor Enjoys His Job

Coe Lamoureux loves his job.  “I appreciate the opportunity to have a job here at
Citrus College,” he said.  “I have been truly blessed to be able to work at such a
great place, with such great people, and  to interact with so many wonderful 
students.  And I get paid for this!”  

As supervisor of the International Students Center, Coe coordinates the recruitment
of international students and the promotion of Citrus College overseas.  The center
also provides students with housing assistance, helps acclimate students to their
new surroundings by assisting with tasks such as setting up bank accounts and 
activating cell phones, and provides opportunities for the students to experience

Southern California’s attractions and sites.  “The International Students Center is important to Citrus College for
many reasons,” Coe said.  “The first of these reasons is that the students are so great!  They bring diversity to the
campus and classroom, while rewarding us with the rich cultural background from their home countries.”

Another reason for the International Students Center’s importance is the role it plays in monitoring  the regulations
and policies for international students that are mandated by the Department of Homeland Security, as well as 
maintaining the requirements of the Student and Exchange Visitor Program set up by the Federal Government.
“The best part about my job is working with great people every day – not just the students, but also the center’s
staff who are sincere and kind,” Coe said.  “We all share the same desire to assist our students and we go the extra
mile to be there to help in any way we can.”
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Sara Gonzalez-Tapia believes in the “transformative power” of education.  “This is 
especially true of our students who are parents,” she said.  “Their pursuit of education
will provide them and their children with so many more opportunities and I love helping
them discover this.”

The Citrus College Director of Extended Opportunities Programs and Services
(EOP&S)/Cooperative Agencies Resources for Education (CARE) and California Work
Opportunity and Responsibility for Kids (CalWORKs) is extremely passionate about
higher education.  Therefore, it is not surprising that she has chosen to build a career in student services.  “These
counseling programs assist educational and financially disadvantaged students.  We provide comprehensive 
counseling services to ensure that students complete their educational goal in a timely manner,” Sara said.  “The
CalWORKs program assists students who receive cash aid with the completion of county paperwork.  The goal is
to provide these students with services that will assist them with training that will lead to employment.”

Sara understands the importance of her work.  “My parents instilled in me the importance of being responsible and
professional in the workplace.  They also taught me to help others in any way I could.  I strive to do this every day,”
she said.  “I always knew counseling was my calling and I also knew that I wanted to work with this specific student
population.  I enjoy helping students understand what it takes to graduate or transfer.  As a first generation college
student from a working class family, serving as the director for EOP&S/CARE and CalWORKs gives me an 
opportunity to mentor students with whom I share a similar background.”

Serving Citrus College students is very rewarding, Sara says.  “I am proud of our students for taking the steps 
necessary to become college graduates,” she said.  “Many of them never expected to make it this far, and it is
amazing to see them realize their true potential.”

Manager Receives Inspiration from Students

Ivon McCraven says she is good at her job.  “I have a passion for helping others
attain their educational goals,” she explains.  “I chose this specific area of outreach
because it gives me the opportunity to work directly with the schools, students, their
families and the community.”

As the coordinator of school relations for Citrus College, Ivon believes in the work of
the Office of School Relations and Outreach.  “What we do is important because we
provide students and their families with the help needed to connect to Citrus, while
also making the transition from high school to college smooth,” she said. “We have

the opportunity to impact and change people’s lives.”  

Ivon knows firsthand how important a college education can be.  As a Citrus College graduate, she 
benefitted from the college’s programs and services.  “Education is the key to success,” she said.  “I was a
student at Citrus College and it impacted my life.  The faculty and staff were an inspiration to me and I
always wanted to have the opportunity to be a part of this great institution.”

Having achieved her goal of being part of Citrus College, Ivon says she loves what she does.  “The field of
education brings me personal satisfaction because we have the ability to impact the lives of students and
their families,” she said.  “The most rewarding part of my job is seeing new students grow and become suc-
cessful at Citrus College.”

Former Student Coordinates School Relations


