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


It’s easier than you think and our staff is ready to 
assist you with the process.

The Board of Governors Fee Waiver is available to
pay for your enrollment fee and campus service fee.
Grants, scholarships and loans are also available to
assist with books, supplies, transportation and other
college related expenses.

Eligibility criteria changes each year, so even if you
weren’t eligible in the past, you may be eligible now.

Financial Aid Office
Located in the SS Building
Phone: (626) 914-8592
Fax: (626) 852-6460
http://www.citruscollege.edu/stdntsrv/finaid

Apply online at
www.fafsa.gov

federal school code for
Citrus College: 001166

Office Hours
Monday - Thursday 

8 a.m. to 5 p.m.

Friday
8 a.m. to 4:30 p.m.

Board of Governors Fee Waiver Program
BOGFW-B

2011-2012 Income Standards

Family Size 2010 Income

1 $16,245

2 $21,855

3 $27,465

4 $33,075

5 $38,685

6 $44,295

7 $49,905

8 $55,515

Each Additional Family $5,610
Member

These standards are based upon the federal poverty guidelines as
published each year by the U.S. Department of Health and Human
Services. Under Title 5 of the California Code of Regulations, the 
income standards for the BOGFW program equal 150% of the 
federal poverty guidelines for the base year.

These standards are for the 2011-12 academic year and are to be
used to determine BOGFW-B eligibility EFFECTIVE July 1, 2011.
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  


Step 1. Apply: Submit the FAFSA application online at www.fafsa.gov. Once this 
process has been completed, students will receive a “Document Tracking 
e-mail” from the financial aid office. This will notify the student of the required
documents that must be submitted in order to complete the financial aid 
process.

Step 2. Follow Up: Submit all required documentation in a timely manner, this will 
allow the financial aid office to review the information and process it accord-
ingly. This step may take some time to complete, which is why it is important
to submit the documents early and be patient while we complete the process.

Important Reminders
• Students must activate their Citrus College e-mail account, all communication between the 

college and the student will be done electronically. 
• Students must refer to the website for disbursement dates and information.
• The FAFSA application must be renewed each year. The application is available online on January 1 of 

every year.
• Students need to make sure that their personal information and mailing address is correct with 

Admissions and Records.

Step 3. Review: Once a student’s file has been completed by the financial aid office,
the student will receive their “Award Notification e-mail.” This will inform the 
student of what their financial aid award will consist of for the academic 
year. Review this e-mail; if there are any questions regarding the informa-
tion in this e-mail, feel free to contact the financial aid office. 

Step 4. Disbursement: Now that the student has received their electronic “Award 
Notification,” the final step is receiving the financial aid disbursement. 
Students will receive their financial aid by mail in the form of a refund check.
For those students that have completed the financial aid process before the 
semester begins, will have their financial aid award available in the book-
store during the first week of classes. This will assist students with purchas-
ing their books and materials.
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all the laws, regulations and rules that govern the various financial aid programs.  The TERMS OF OFFER
is an official agreement between you and the Financial Aid Office and is in force throughout the term of the
award.  Failure to comply with all of the laws, regulations and rules, may result in cancellation or an 
adjustment of the award and may require repayment of part or all funds disbursed to you. The TERMS OF
OFFER is subject to change without prior notice due to the various laws, regulations, and rules that change
frequently. The following general requirements apply to all financial aid programs:

1.  Availability of Funds: All awards are made on condition that funds are available.  In the event that the 
state or federal governments reduce or eliminate funds, the Financial Aid Office will reduce and/or cancel
your award.

2. Change in Information: Any change in your legal name, address, social security number or telephone 
number must be immediately reported to the Admissions and Records Office AND the Financial Aid 
Office.

3.  Enrollment, Change in Enrollment Status, Late Starting Classes, Withdrawal: Financial aid is based on 
full-time status and offered on the condition that you are enrolled and attending courses at this college. 
In order to receive a full-time award, you must enroll in and maintain a minimum of twelve units 
throughout the semester. You will receive an award for three-quarter time status if you enroll in and 
maintain 9 to 11.5 units.  Half-time status is 6 to 8.5 units.  Less than half-time payments are based on 
0.5 to 5.5 units.

• Late-Starting/Short-Term Classes will not be counted towards your enrollment status until the class 
actually starts.  As a result, your disbursement will be reduced or delayed until the actual class begins. 

• A change in enrollment status during a semester may change or cancel your award.  Should you 
withdraw, your remaining financial aid award will be cancelled. Students will not be notified if 
changes occur.

• Withdrawing From School: Any student who receives financial aid and withdraws from ALL classes 
prior to completing 60% of the semester/program and/or courses will be required to repay a portion of
all federal financial aid received. CONTACT THE FINANCIAL AID OFFICE BEFORE WITH
DRAWING FROM ALL COURSES. 
(See Return of Title IV Policy at www.citruscollege.edu/stdntsrv/finaid). 

4. Satisfactory Academic Progress: By accepting financial aid, you have read and understand the Financial 
Aid Office Satisfactory Academic Progress (SAP) Standards. 
See SAP Policy at www.citruscollege.edu/stdntsrv/finaid.

5.  Over-awards: Regardless of the reason, any funds received in excess of the amount that the student is 
entitled to must be repaid by the student.

6.  Financial Holds: Any student who has an outstanding financial balance at the college is subject to have 
his/her financial aid check held and/or delayed until satisfactory payment arrangements have been made.

2011-2012 Terms of Offer
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