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Coming Soon – A New and Improved Citrus College Website 

Last July our web redesign workgroup met and 
drafted a new design for our college website.  
Since then we've had a number of activities 
which included a student focus group, a review 
of a 'wire-frame' mock-up, and acceptance of a 
change order incorporating the development of 
new features that do not exist in our current web 
layout. 

On January 12 the committee met again with our 
consultant to see the final product.  This beautiful 
design includes a feature for displaying 
emergency alerts, a section that shows 
upcoming events on the campus calendar, and a 
section that displays the latest news releases.   

Our new website is built using the latest technology and will be deployed in the cloud for maximum availability. 
Our go-live date for the new website is planned for Friday, February 9.  More information about the website 
and the latest enhancements of the my.citruscollege.edu portal will be shared by Bob Hughes at the "New and 
Improved - Citrus College Online" presentation on Flex Day (February 20). 

New Computers in the Library 

In December and January, the IT Support Specialists 
were hard at work deploying approximately 100 new 
desktop computers for student use in the Hayden 
Memorial Library.  These computers were replacements 
of virtual desktop workstations that generated a 
significant number of service requests.  We expect 
these new machines to provide a more reliable 
computing environment for students. 

Print management software was also deployed in order 
to reduce the amount of wasteful printing and track 
usage.  To learn how to print from these workstations, 
see http://libguides.citruscollege.edu/print. 

http://libguides.citruscollege.edu/print


 
Welcome New Staff Members! 
 
Technology and Computer Services welcomed 
two new and one newly promoted staff members 
recently.   
 
Bill Gu is our new Database Administrator.  Bill 
has worked in IT for more than 20 years and has 
been a Database and Banner Administrator for 
more than 11 years.  Bill has experience with 
both Oracle databases and Banner applications, 
most recently at the University of Arkansas. 
 
Charlie Firoozabadi has a wide-ranging 
background in the field of IT, most recently as a 
Communications Engineering Associate for the 
City of Los Angeles.  His educational 
background encompasses Information Systems and Network Systems Engineering.  Charlie’s extensive work 
experience includes design, implementation and administration of both local area networks and wide area 
networks. 
 
Manuel (Manny) Guerrero joined our team in September as a part-time IT Support Specialist I and was 
promoted to a full-time IT Support Specialist III on November 27. 
 
Farewell Joyce Miyabe 
 

After serving Citrus College for over 20 years, most recently in the position of 
Technology Operations and Support Services Supervisor, Joyce Miyabe has 
moved on to Pasadena City College in the role of Director of Enterprise 
Application Services.  Joyce was instrumental in establishing the IT help desk 
last year.   
 
During her farewell reception on January 9, Joyce was recognized for her many 
years of service to the Citrus College Foundation. 
 
TeCS is currently recruiting for a Technology Operations and Support Services 
Supervisor and a Database Administrator.  Interested and qualified candidates 
are encouraged to apply.  For more information, see 
http://www.citruscollege.edu/hr. 

 
Technology Workshops sponsored by the Classified Staff Development Committee 
 
Tom Cheng, IT Support Specialist III is presenting two Technology Workshops in the next few weeks.   

 Don't Click on This! Safe Computing Tips – January 31, 9 am – 10 am in IS 108 

 Getting to Know Windows 10 – February 7, 9 am – 10 am in IS 108 
 
Watch your e-mail for information on how to RSVP to these workshops. 
  

L-R: Bill Gu, Charlie Firoozabadi, Manny Guerrero 

http://www.citruscollege.edu/hr


 
Security Matters 
 
January 28, 2018 is Data Privacy Day.  This event is held each year and is led by the National Cyber Security 
Alliance (NCSA) in commemoration of the signing of the first legally binding international treaty dealing with 
privacy and data protection.  To learn more about Data Privacy Day, see https://staysafeonline.org/data-
privacy-day/ 
 
Everyone in our community is responsible for the protection of the privacy and personal information of our 
students and employees. Recommended best practices to ensure adequate protection of District restricted or 
sensitive information is described in Citrus College Administrative Procedure (AP) 3724.  These 
recommendations are listed as follows: 
 

 Adopt "clean desk practices." Don't leave unattended paper documents containing restricted or 
sensitive information; protect them from the view of passers-by or office visitors. It is recommended that 
confidential documents contain a cover sheet. Close office doors when away from your office. 

 

 Add a "Confidential" watermark to a Word document. 
 

 Store paper documents containing restricted or sensitive information in locked files with a controlled key 
system (a list of individuals who have access should be documented) or an appropriately secured area. 

 

 Lock file cabinets containing restricted or sensitive information before leaving the office each day. 
 

 Do not leave the keys to file drawers containing restricted or sensitive information in unlocked desk 
drawers or other areas accessible to unauthorized staff. 

 

 Store paper documents that contain restricted or sensitive information in secure file cabinets. Keep 
copies in an alternate location. 

 

 Shred paper documents containing restricted and sensitive information when they are no longer 
needed, making sure that such documents are secured until shredding occurs. If a shredding service is 
employed, the service provider should have clearly defined procedures in the contractual agreement 
that protect discarded information, and ensure that the provider is legally accountable for those 
procedures, with penalties in place for breach of contract. 

 

 Immediately retrieve or secure documents containing sensitive information as they are printed on copy 
machines, fax machines or printers. Double-check fax messages containing confidential information. 
Recheck the recipient's number before you hit 'Start.' Verify the security arrangements for a fax's 
receipt prior to sending. Verify that you are the intended recipient of faxes received on your machine. If 
you are not, contact the intended recipient and make arrangements for the proper dispatch of the fax. 

 

 Do not discuss sensitive information outside of the workplace or with anyone who does not have a 
specific "need to know." Be aware of the potential for others to overhear communications containing 
restricted or sensitive information in offices, on telephones, and in public places like elevators, 
restaurants, and sidewalks. 

 

 Ensure that electronic equipment containing sensitive information is securely transferred or disposed of 
in a secure manner, per the District's Electronic Equipment Disposition Policy. 

 

 Immediately report the theft of District electronic computing equipment to a supervisor or manager. 
Loss or suspected compromise of data containing sensitive information should be immediately reported 
to the TeCS Department. 

https://staysafeonline.org/data-privacy-day/
https://staysafeonline.org/data-privacy-day/
http://www.citruscollege.edu/admin/bot/Documents/Policies%20and%20Procedures%20(Updated)/Chapter%203%20Community/Administrative%20Procedures%203/AP%203724%20Data%20and%20Information%20Protection.pdf

