
 

Technology and Computer Services (TeCS) Update 
 
May 2018 
 
Tom Cheng – Technology Operations and Support Services Supervisor 
 
On May 2, Tom Cheng began his new role in the position 
of Technology Operations and Support Services 
Supervisor. Tom has worked at Citrus College for 20 
years, most recently as an IT Support Specialist III, and 
his background includes an AS degree from Citrus 
College and a BA in Computer Information Systems from 
Cal Poly Pomona.  Tom brings to the position a wealth of 
knowledge about the systems in use at Citrus College 
and has been sharing that knowledge with the staff of IT 
Support Specialists who report to him.  In his new role 
Tom ensures that service tickets are assigned and 
closed quickly, the help desk is staffed, bulk e-mail is 
delivered and staff training needs are met.  Tom says he 
is excited about being able to serve the college in this 
new role and looks forward to the challenges ahead. 
 
BankMobile Implementation 
 

On May 11, Financial Aid, Fiscal Services and TeCS kicked off a 
collaboration to implement BankMobile disbursements.  Citrus 
College students currently receive their financial aid by way of 
mailed paper checks.  With BankMobile, students will be given the 
option to have their financial aid deposited directly to their personal 

checking account or to a BankMobile account where they can access the funds through a debit card and 
withdraw funds from select ATMs with no surcharges.  This new process, available for students beginning in 
Fall 2018, will reduce the length of time it takes for most students to receive their financial aid funds. TeCS has 
already sent a test file to BankMobile, and a group of staff members from Financial Aid and Fiscal Services will 
be piloting the student experience during the coming weeks.   
 
Citrus Alerts via Rave Mobile Safety 

 
TeCS has also been working this past month on an implementation of Rave 
Mobile Safety for emergency alerts and mass notifications.  Rave Mobile Safety 
will replace our current method for delivering emergency notifications.  We've 
also partnered with our portal vendor to automatically deliver emergency alerts 
and mass notifications to my.citruscollege.edu.  Are you registered to receive 

emergency alerts?  Enter or update your contact information today at 
https://my.citruscollege.edu/task/all/citrus-alert-emergency-notifications. 
 

https://my.citruscollege.edu/task/all/citrus-alert-emergency-notifications


 
 
Security Matters 

Did you know that May 3 was World Password Day? 

Your passwords are the key to a host of information about you, and potentially those close to you. If someone 
can access your personal information, it can have serious long-term effects—and not just online! Follow these 
recommendations from the World Password Day website to protect your identity while making the Internet 
more secure for everyone: 

 Use a passphrase instead of a password. Passphrases are usually 16 characters or more and include a 
combination of words or short sentence that is easy to remember (e.g., MaryHadALittleLamb!) 

 Use a fingerprint or biometric requirement to sign in when available. This provides an extra layer of 
protection for devices and apps. 

 Request single-use authentication codes that can be sent to your phone or delivered by an app. 

 Take advantage of whatever multifactor authentication (MFA) methods are available for the applications 
you use.  Learn more about multifactor authentication for popular services such as Facebook and 
Google at https://www.lockdownyourlogin.org/strong-authentication/. 

 Use a password manager or password vault software to help keep track of all your passwords and 
avoid password reuse. 

Monthly Content for Security Matters is courtesy of the EDUCAUSE Campus Security Awareness Campaign 

https://www.passwordday.org/
https://www.lockdownyourlogin.org/strong-authentication/
https://www.educause.edu/focus-areas-and-initiatives/policy-and-security/cybersecurity-program/awareness-campaigns

