Program Review 2012-2016
Online Education Success/Retention

Online Education
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Citrus College Total|| 6,315 | 94% | 80% | 4,001 | 93% | 81% | 7,169 | 93% | 80% |/ 8,046 | 91% | 79% | 8,377 | 92% | 80%
Non Online Education Total|| 4,931 | 95% 83% | 2,870 | 95% 85% | 5,491 | 95% 83% | 5,945 | 93% 82% | 5,543 | 94% 83%
Online Education Total|| 1,384 | 91% 69% | 1,131 | 87% 70% | 1,678 | 85% 68% | 2,101 | 88% 72% | 2,834 | 89% 74%
19 or younger 318 90% 69% 261 93% 74% 394 87% 68% 425 89% 75% 630 90% 72%
g 20to 24 654 92% 69% 535 87% 69% 823 87% 69% || 1,056 | 89% 72% || 1,394 | 89% 75%
<25 to 49 398 90% 70% 313 84% 68% 437 82% 67% 597 87% 71% 782 88% 74%
50 or older 14 93% 79% 22 82% 64% 24 83% 75% 23 65% 52% 28 93% 75%
African-American 74 89% 58% 57 79% 63% 86 78% 57% 91 77% 60% 120 85% 60%
American Indian/Alaskan Native 4 100% | 100% 5 80% | 80% 4 100% | 100% 1 100% | 100% 7 71% | 43%
s |Asian 186 91% 75% 151 93% 77% 282 90% 76% 373 91% 82% 433 93% 83%
'S [Hispanic 703 90% 67% 596 86% 67% 900 83% 64% || 1,148 | 87% 69% || 1,624 | 88% 71%
,g Multi-Ethnicity 58 86% 67% 38 82% 76% 63 83% 56% 67 91% 78% 103 86% 68%
"u Pacific Islander 2 100% | 50% 4 75% 50% 7 100% | 86% - - - 4 50% 50%
Unknown 50 96% 76% 18 89% 78% 7 71% 43% 23 87% 78% 22 95% 86%
White Non-Hispanic 307 93% 73% 262 90% 73% 329 90% 78% 398 89% 75% 521 90% 79%
5 Female 808 90% 66% 649 88% 70% 940 85% 66% || 1,238 | 88% 70% || 1,726 | 89% 73%
g Male 564 92% 73% 466 87% 70% 700 86% 71% 812 89% 76% || 1,054 | 88% 74%
O |Unknown 12 100% | 75% 16 88% 50% 38 82% 61% 51 86% 69% 54 89% 74%

Success = Percent of students with A, B, C grades
Retention = Percent of students with non W grades

Source: Chancellor's Office Data Mart
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Program Review 2012-2016 Online Education
Online Education Success/Retention

Spring Spring 2013 Spring 2014 Spring 2015 Spring 2016 Spring 2017
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Citrus College Total|(35,835| 90% | 68% ||35,728| 89% | 69% |35,994| 89% | 70% (36,611 89% | 69% (37,418 89% | 69%
Non Online Education Total||32,038| 91% | 69% |32,072| 90% | 70% |[32,398| 90% | 71% |32,288| 90% | 71% |[31,672| 90% | 71%
Online Education Total| 3,797 | 85% | 56% |/ 3,656 | 83% | 58% | 3,596 | 81% | 59% |/ 4,323 | 83% | 59% | 5,746 | 82% | 59%
19 or younger 621 82% | 53% 629 84% | 60% 563 87% | 63% 698 84% | 61% 974 83% | 61%
g 20to0 24 1,756 | 86% | 56% || 1,661 | 83% | 57% || 1,721 | 81% | 58% | 2,085 | 84% | 60% |/ 2,618 | 82% | 60%
<25 tp 49 1,337 | 84% | 57% | 1,269 | 83% | 58% || 1,221 | 78% | 61% || 1,467 | 80% | 57% | 2,040 | 81% | 58%
50 or older 83 89% | 70% 97 84% | 57% 91 68% | 48% 73 86% | 63% 114 83% | 57%
African-American 262 83% | 41% 251 81% | 50% 206 73% | 51% 202 72% | 40% 352 76% | 39%
American Indian/Alaskan Native 19 89% | 53% 10 70% | 30% 7 100% | 14% 8 50% | 25% 14 93% | 57%
s.|Asian 485 89% | 71% 516 89% | 72% 584 84% | 70% 757 90% | 75% 802 90% | 74%
§ Hispanic 1,817 | 83% | 52% || 1,820 | 81% | 54% | 1,840 | 79% | 54% | 2,338 | 81% | 54% || 3,158 | 80% | 55%
-g Multi-Ethnicity 141 83% | 54% 155 81% | 43% 107 88% | 63% 110 79% | 55% 208 85% | 62%
™ |Pacific Islander 5 80% | 40% 8 75% | 50% 11 100% | 91% 5 80% | 40% 8 50% | 25%
Unknown 87 91% | 64% 47 79% | 60% 40 83% | 68% 48 90% | 65% 45 87% | 58%
White Non-Hispanic 981 85% | 61% 849 84% | 63% 801 82% | 64% 855 84% | 63% | 1,159 | 84% | 64%
& |Female 2,229 | 85% | 57% | 2,165 | 84% | 58% || 2,068 | 82% | 60% | 2,572 | 83% | 58% | 3,384 | 82% | 59%
g Male 1,529 | 84% | 56% || 1,406 | 82% | 58% | 1,450 | 80% | 59% | 1,663 | 83% | 61% |/ 2,228 | 82% | 58%
O |Unknown 39 69% | 54% 85 79% | 52% 78 77% | 56% 88 80% | 60% 134 86% | 60%

Success = Percent of students with A, B, C grades
Retention = Percent of students with non W grades
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Program Review 2012-2016 Online Education
Online Education Success/Retention

Summer Summer 2013 Summer 2014 Summer 2015 Summer 2016 Summer 2017
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Citrus College Total|| 7,797 | 91% | 77% || 7,912 | 91% | 78% | 8,097 | 91% | 78% | 8,461 | 91% | 78% | 9,197 | 89% | 76%
Non Online Education Total|| 5,941 | 94% | 82% | 6,219 | 94% | 83% |/ 6,022 | 93% | 81% | 5,499 | 93% | 81% |/ 5,906 | 93% | 81%
Online Education Total| 1,856 | 82% | 59% |/ 1,693 | 81% | 60% | 2,075 | 85% | 67% |/ 2,537 | 88% | 69% | 3,291 | 82% | 66%
19 or younger 393 88% | 63% 335 85% | 62% 389 89% | 66% 563 89% | 77% 690 85% | 69%
g 20to 24 817 81% | 60% 834 81% | 58% | 1,032 | 84% | 67% || 1,188 | 89% | 70% | 1,585 | 82% | 66%
< |25 to0 49 611 79% | 56% 497 78% | 61% 623 84% | 69% 754 85% | 67% 972 80% | 65%
50 or older 35 83% | 60% 27 81% | 70% 31 90% | 81% 32 91% | 69% 44 75% | 64%
African-American 128 77% | 48% 122 75% | 51% 115 79% | 50% 141 85% | 60% 153 83% | 61%
American Indian/Alaskan Native 9 78% | 44% 4 100% | 75% 1 100% | 100% 8 88% | 50% 8 88% | 63%
> |Asian 233 82% | 65% 247 85% | 66% 345 92% | 80% 424 95% | 79% 499 86% | 75%
§ Hispanic 1,000 | 80% | 56% 862 79% | 56% | 1,108 | 82% | 62% |[ 1,392 | 85% | 65% | 1,915 | 81% | 63%
.§ Multi-Ethnicity 70 89% | 70% 68 81% | 53% 50 78% | 60% 63 87% | 63% 108 76% | 67%
™ Ipacific Islander 4 100% | 50% 3 67% | 67% 4 50% 0% 6 100% | 67% 4 75% | 75%
Unknown 21 76% | 62% 28 71% | 43% 19 89% | 79% 31 84% | 71% 21 38% | 33%
White Non-Hispanic 391 85% | 65% 359 86% | 71% 433 90% | 77% 472 90% | 76% 583 86% | 74%

& |Female 1,161 | 81% | 58% 980 82% | 60% | 1,209 | 84% | 66% |/ 1,531 | 88% | 71% | 1,976 | 82% |6599%

g Male 673 83% | 61% 685 81% | 61% 813 87% | 70% 960 87% | 67% || 1,271 | 82% | 67%
O |Unknown 22 73% 9% 28 71% | 43% 53 89% | 72% 46 89% | 67% 44 77% | 68%

Success = Percent of students with A, B, C grades
Retention = Percent of students with non W grades

Source: Chancellor's Office Data Mart Page 3 of 4 Office of Institutional Research



Program Review 2012-2016
Online Education Success/Retention

Online Education

Fall Fall 2013 Fall 2014 Fall 2015 Fall 2016 Fall 2017
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Citrus College Total|[37,235| 90% | 69% ||37,302| 90% | 70% (37,710, 90% | 69% |36,956| 91% | 70% (37,755 89% | 70%
Non Online Education Total|33,459| 91% | 71% |[33,654| 91% | 71% |[34,041| 91% | 70% |32,562| 92% | 92% (32,050 90% | 71%
Online Education Total|| 3,776 | 81% | 56% | 3,648 | 83% | 60% |/ 3,669 | 85% | 62% || 4,394 | 86% | 61% | 5,705 | 84% | 62%
19 or younger 736 | 83% | 55% | 655 | 84% | 57% || 587 | 88% | 63% | 776 | 85% | 60% | 1,026 | 85% | 63%
@ 20to 24 1,590 | 82% | 56% || 1,639 | 83% | 60% | 1,750 | 86% | 61% || 1,975 | 87% | 62% | 2,545 | 85% | 63%
< |25t0 49 1,357 | 79% | 57% || 1,283 | 82% | 61% | 1,256 | 84% | 63% || 1,565 | 84% | 60% | 2,005 | 82% | 61%
50 or older 93 85% | 58% 71 83% | 69% 76 83% | 58% 78 86% | 65% | 129 | 83% | 52%
African-American 234 | 79% | 47% | 237 | 76% | 48% || 211 | 82% | 38% | 243 | 85% | 51% || 402 | 71% | 37%
American Indian/Alaskan Native 7 71% | 71% 8 100% | 75% 3 100% | 100% 15 53% | 20% 7 71% | 43%
> |Asian 488 | 90% | 72% || 501 | 88% | 73% | 646 | 88% | 73% || 616 | 88% | 70% | 753 | 92% | 76%
E Hispanic 1,939 | 80% | 52% || 1,909 | 82% | 55% | 1,925 | 84% | 58% || 2,415 | 85% | 57% | 3,254 | 83% | 60%
.§ Multi-Ethnicity 122 | 73% | 48% || 122 | 86% | 52% | 104 | 85% | 54% || 139 | 86% | 55% | 206 | 83% | 63%

™ |Pacific Islander 7 86% | 71% 8 75% | 75% 4 100% | 50% 6 100% | 100% - - -
Unknown 70 80% | 54% 32 84% | 59% 36 81% | 72% 40 78% | 58% 52 71% | 56%
White Non-Hispanic 909 | 80% | 60% | 831 | 84% | 67% || 740 | 87% | 68% | 920 | 87% | 69% | 1,031 | 86% | 68%
L |[Female 2,262 | 82% | 57% || 2,143 | 84% | 60% | 2,161 | 86% | 62% | 2,606 | 86% | 60% | 3,474 | 84% | 61%
g Male 1,446 | 80% | 56% || 1,440 | 82% | 60% | 1,428 | 85% | 62% || 1,687 | 86% | 62% | 2,140 | 84% | 64%
O |Unknown 68 79% | 59% 65 80% | 63% 80 86% | 61% || 101 | 85% | 59% 91 82% | 60%

Success = Percent of students with A, B, C grades
Retention = Percent of students with non W grades

Source: Chancellor's Office Data Mart
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