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TENURED FACULTY AND
RETIREES CELEBRATION

Receiving tenure and concluding 
a long career are two significant 
moments in academia. Every 
year, Citrus College hosts a 
special reception to celebrate 
those members of our 
community who have reached 
these professional milestones. 
While the current public health 
crisis has dictated a change in 
plans, our desire to recognize 
this year’s honorees remains the 
same. For this reason, we are 
dedicating the last issue of the 
Citrus View for the 2019-2020 
academic year to newly tenured 
faculty members, as well as this 
year’s retirees.

At Citrus College, we know that 
faculty and staff are the key 
to creating an environment in 
which students realize their 

educational, professional 
and personal goals. Each 
of this year’s honorees has 
used his or her impressive 
knowledge and expertise to 
ensure that Citrus College is a 
place where student success 
thrives. Whether they are 
concluding a successful career 
or achieving a professional 
goal, these knowledgeable 
faculty members and dedicated 
staff members have invested 
their time, talent and effort into 
making a difference in the lives 
of innumerable students. For 
this, we are grateful, and we 
commend you!

On behalf of the Citrus 
Community College District 
Board of Trustees and the entire 
college community, it is my 

privilege to congratulate the 
20 faculty members receiving 
tenure and the 21 faculty and 
staff members celebrating their 
retirement this year. Thank you 
for your dedication, hard work 
and unique contributions to 
Citrus College. We hope that the 
path ahead of you is meaningful, 
and we know that your future will 
hold additional opportunities to 
serve others and reflect on your 
accomplishments.

Once again, congratulations 
on reaching these significant 
career milestones and thank 
you for your role in making 
Citrus College a leader in 
higher education!

Dr. Geraldine M. Perri, 
Superintendent/President
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JORGE ACOSTA
Counseling 
Jorge Acosta says his professional 
journey at Citrus College has taken 
him places he never thought 
possible. “I have always worked 
in and around counseling and 
student services, but it was an 
exciting opportunity to be hired as 
a counseling faculty member and 
to serve as a liaison to the nursing 
program,” he said. “Collaborating 

with departments to perfect systems associated with the 
implementation of AB 705 has allowed me to build bridges 
and foster relationships with colleagues and students 
alike.” Although he was hired as a tenure-track counselor 
in 2016, Mr. Acosta has worked at Citrus College for 10 
years. His previous positions include serving as an instructor 
for the Early College program, as a liaison for school 
relations and outreach, and as an adjunct counselor. Mr. 
Acosta holds a bachelor’s degree and a master’s degree 
from California State University, Long Beach.

NICHOLE ARY
Communications 
During the four years she 
has served as a full-time 
communications faculty member 
at Citrus College, Nichole Ary 
has been quite busy. In addition 
to expanding her skills to include 
online teaching and effectively 
launching a new intercultural 
communication course, she 
has also served on the faculty 

development committee, student services committee 
and online education committee. In addition, she has 
spent time as the co-advisor to the Citrus College Speech 
Club. “Receiving tenure means everything to me,” she 
said. “During my first semester attending Orange Coast 
College, I realized that I wanted to be an instructor. 
This has been my dream come true.” Prior to joining the 
college community, Ms. Ary served as an adjunct faculty 
member at Cypress College, Orange Coast College, 
Chapman University and California State University, 
Fullerton (CSUF). She holds a bachelor’s degree and a 
master’s degree in speech communication from CSUF.

DR. CATHRINE BESANCON
Art 
Receiving tenure fills Dr. Cathrine 
Besancon with a sense of 
belonging. “I know my future will 
be at Citrus College,” she said. 
“This makes me think beyond what 
I want to do in my classes and 
inspires me to consider how I can 
contribute to my division and to 
the college as a whole.” During 
the four years she has taught art 

history at Citrus College, Dr. Bensancon created and now 
serves on the art gallery committee. She was also chosen 
to serve as the faculty co-chair on the accreditation 
committee. Prior to Citrus College, Dr. Bensancon worked 
as a visiting professor at Lake Forest College and as an 
adjunct instructor at Pasadena City College and at 
the University of Southern California (USC). She holds a 
bachelor’s degree from the University of California, Los 
Angeles, as well as a master’s degree and Ph.D. from USC.

DAWN BREWSTER
Registered Dental Assisting 
Dawn Brewster says student 
success makes her job rewarding. 
“I love getting messages from 
graduates saying they passed 
their state exams or were hired 
in dental offices,” she said. Ms. 
Brewster joined the Citrus College 
community as an instructor and 
program administrator for the 
registered dental assisting (RDA) 

program in 2016. Prior to Citrus College, she taught at 
Chaffey College, Moreno Valley College, Pasadena City 
College and Cerritos College. She also directed and 
coordinated the dental assisting programs at American 
Career College, Baldy View ROP and Southeast ROP. In 
addition to teaching, Ms. Brewster spent time working as 
a registered dental assistant and orthodontic assistant 
at four different dental practices. A graduate of the 
RDA program at Baldy View ROP, she received a dental 
services teaching credential from the University of San 
Diego. Ms. Brewster also holds an associate degree and 
bachelor’s degree from the University of Phoenix.



JUNE2020 3

2020 CITRUS COLLEGE TENURED FACULTY

DALVIR DHILLON
Licensed Vocational Nursing 
Dalvir Dhillon says knowing that 
her students leave Citrus College 
with a good foundation in the 
nursing profession is her greatest 
accomplishment as a faculty 
member. “The most rewarding 
part of this job is the satisfaction 
I gain knowing that my students 
are fulfilling their educational 
and career goals,” she said. 

Prior to becoming a full-time faculty member in the 
health sciences department, Ms. Dhillon had worked 
as an adjunct instructor for seven years. She has also 
held nursing positions at East Valley College and REACH 
Centers. In addition, her professional experience includes 
serving as an infection control unit manager at the 
Glendora Grand skilled nursing facility and holding several 
registered nursing positions at San Dimas Community 
Hospital, Methodist Hospital of Southern California and 
Beverly Manor Convalescent Hospital. A graduate of 
Panjab University in Chandigarh, India, Ms. Dhillon holds 
several nursing certifications and a bachelor’s degree 
in nursing.

DR. MARTIN FARNUM
Chemistry 
Dr. Martin Farnum says that 
student engagement is the most 
important focus of his teaching 
style. “The students need to 
remain engaged in answering the 
important questions about why 
something happens,” he said. After 
holding an adjunct position for 
several years, Dr. Farnum joined 
the college’s natural, physical and 

health sciences division as a full-time chemistry instructor 
in 2016. Prior to Citrus College, he held adjunct positions at 
Mt. San Antonio College, Norco College, San Bernardino 
Valley College and Mt. San Jacinto College. His teaching 
experience also includes time spent at Cypress College, 
as well as Fontana High School and Hamilton High 
School. Dr. Farnum is an experienced biochemist, having 
conducted extensive research and published several 
papers in the field. He holds bachelor’s degrees in 
chemistry and biological sciences from the University of 
California, Irvine. He also holds a Ph.D. from the University 
of California, Berkeley.

JANA FOSSUM
English 
Jana Fossum loves watching her 
students begin to recognize their 
own abilities. “They come from 
so many different backgrounds, 
and I enjoy watching them bring 
their own experience into the 
classroom,” she said. “When they 
do this, it enhances their own 
educational experience, as well as 
the experience of their peers.” After 

working as an adjunct faculty member for several years, 
Ms. Fossum joined the college’s language arts program as 
a full-time faculty member in 2016. Prior to Citrus College, 
she had an adjunct faculty role at Fullerton College, 
and she also spent time as a tutor for Mt. San Antonio 
College and California State University, Fullerton (CSUF). 
In addition, she has facilitated writing workshops and 
presented papers at statewide and national conferences. 
Ms. Fossum holds an associate degree from Citrus 
College, a bachelor’s degree from Pitzer College and a 
master’s degree from CSUF.

DR. NICHOLAS HENSON
English 
Dr. Nicholas Henson feels 
accomplished every time his 
students rise above their own 
expectations and excel in class. 
“I primarily teach composition 
courses, and my favorite moments 
are when students latch onto a 
research subject or text, explore it 
deeply, and begin to write about 
it,” he said. Dr. Henson has been 

teaching English as a full-time faculty member at Citrus 
College for four years. Prior to obtaining this position, he 
taught at the college in an adjunct capacity. He also 
held adjunct positions at Woodbury University and the 
University of Oregon. In addition to teaching literature 
and writing at the college level, Dr. Henson was the chair 
of the Windward School English Department and has 
published several literary articles and papers. He holds a 
bachelor’s degree from the University of California, Davis, 
as well as a master’s degree and Ph.D. from the University 
of Oregon.
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AMANDA KELLER KONYA
Photography 
Amanda Keller Konya’s goal in the 
classroom is to provide students 
with a positive environment. “I 
work at developing a safe and 
supportive community with an 
emphasis on student-centered 
learning,” she said. For four 
years, she has been leading 
the photography and imaging 
program at Citrus College as 

a full-time faculty member. Prior to joining the college 
community, Ms. Keller Konya held several adjunct 
faculty positions, and she had extensive experience as 
a commercial photographer. Her clients have included 
CBS, Clear Channel and the Consulate General of France 
in Los Angeles. In addition, her work has been exhibited 
in a variety of cultural institutions and has been featured 
in numerous publications. Ms. Keller Konya holds a 
bachelor’s degree from the California Institute of the Arts, 
a master’s degree from Otis College of Art and Design, 
and a master’s degree from California State 
University, Northridge.

SOPHIA LEE
Mathematics 
Sophia Lee wants her students to 
gain a strong sense of belonging 
in college. “The most rewarding 
part of my job is making students 
feel valued in the classroom,” she 
said. A full-time Citrus College 
faculty member since 2016, Ms. 
Lee is currently the faculty-lead 
for remedial education reform in 
STEM. In addition, she has made 

presentations at conferences and workshops throughout 
California regarding the creation of all-inclusive, equity-
minded and active-learning classrooms. Prior to joining 
the college community, Ms. Lee worked as a teaching 
assistant/part-time lecturer at California State University, 
Fullerton (CSUF), and as an adjunct mathematics 
instructor at Fullerton College and Santiago Canyon 
College. Ms. Lee holds an associate degree from East 
Los Angeles College, a bachelor’s degree from the 
University of California, Berkeley, and a master’s degree 
in mathematics from CSUF. She is currently pursuing a 
doctorate degree in educational leadership from CSUF.

GREGORY LIPP
Automotive 
Receiving tenure at Citrus College 
is very meaningful for Gregory 
Lipp. “It gives me security in my 
future and is a culmination of my 
life’s work,” he said. “I spent my 
career in the automotive industry 
and, from the beginning, I was 
associated with Citrus College in 
one way or another. Now, I can 
take everything I have learned 

and pass it on to the next generation.” After serving as 
an adjunct instructor for five years, Mr. Lipp became a 
full-time faculty member in the automotive technology 
program in 2016. Prior to Citrus College, he spent 16 years 
as the lead technician and general manager for Certified 
Automotive Specialists in Glendora. In total, he has 30 
years of experience as an automotive technician. Mr. Lipp 
holds an associate degree in automotive technology from 
Citrus College and has received several recognitions for 
exemplary work as a master technician.

JAMIE LOVE
Philosophy 
Being an educator is more than 
just a job for Jamie Love. “This is 
my calling,” he said. “I am thankful 
for the opportunity to practice this 
vocation every day for the rest of 
my career.” Before becoming a 
full-time faculty member, Mr. Love 
worked as an adjunct humanities 
and philosophy instructor at Citrus 
College. Mr. Love also held adjunct 

positions at Barstow College and Fullerton College. In 
addition, his teaching experience includes serving as a 
substitute teacher for the Los Angeles County Office of 
Education’s Juvenile Court Schools, as well as working as 
an English and philosophy instructor in South Korea. “Being 
able to discuss with students what they have learned in 
class has always been rewarding,” he said. Mr. Love holds 
a bachelor’s degree in art and philosophy from Pitzer 
College, and two master’s degrees from California State 
University, Dominguez Hills.
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HUMA MALIK
Biology 
When teaching, Huma Malik says 
she tends to push her students. “I 
like to challenge them first and 
then reward them in the end. I 
believe it helps them learn new 
content and grow as students,” she 
said. “Additionally, I try to create a 
welcoming environment in my class 
so all students feel comfortable. I 
do my best to be approachable so 

they will find it easy to communicate with me.” Ms. Malik 
served as an adjunct faculty member in the Citrus College 
Natural, Physical and Health Sciences Division before 
obtaining a full-time biology faculty position in 2016. She 
also spent time as a biology and microbiology lecturer 
and lab facilitator at Riverside City College and California 
State Polytechnic University, Pomona (Cal Poly Pomona). 
Ms. Malik holds both a bachelor’s degree and a master’s 
degree in biology from Cal Poly Pomona.

SUZANNE MARTINEZ
English 
Suzanne Martinez loves going to 
work every day. “It is extremely 
rewarding when I see my students 
succeed in class and make 
progress toward their educational 
goals,” she said. “I really enjoy 
our commencement ceremony, 
where I am able to congratulate 
my students on a job well done.” 
After working as an adjunct 

English instructor at Citrus College for nearly a decade, 
Ms. Martinez became a full-time faculty member in 2016. 
Before stepping into this role, she served as the supervisor 
for the Learning Center and spent five years coordinating 
activities for the grant-funded Bridges to Success and 
College Success programs. Her teaching experience 
also includes adjunct faculty positions at Mt. San Antonio 
College (Mt. SAC), Cerritos College and East Los Angeles 
College. Ms. Martinez holds an associate degree from Mt. 
SAC, as well as a bachelor’s degree and master’s degree 
from California State University, Los Angeles.

TRACY NGUYEN
Mathematics 
For Tracy Nguyen, student 
achievement is the most rewarding 
aspect of being a full-time Citrus 
College faculty member. “There 
is a joy that comes when you 
see students achieve success by 
working hard to complete their 
educational goals,” she said. 
“I also receive satisfaction in 
knowing that students are able 

to successfully complete transfer-level math in a timely 
manner, thanks to the new math with support courses.” 
Prior to obtaining a full-time position in 2016, Ms. Nguyen 
served Citrus College in an adjunct capacity. She also 
held adjunct positions at Mt. San Antonio College and 
California State Polytechnic University, Pomona (Cal 
Poly Pomona), for several years. Additional classroom 
experience includes teaching mathematics at Stanford 
Academy and serving as a calculus grader, mathematics 
facilitator and mathematics tutor at Cal Poly Pomona. Ms. 
Nguyen holds a bachelor’s degree and a master’s degree 
from Cal Poly Pomona.

DR. MICHAEL RAY
History 
Dr. Michael Ray thrives as a 
full-time Citrus College faculty 
member. “I find it very rewarding 
to be surrounded by energetic 
and positive students, as well 
as energetic and positive 
colleagues,” he said. “They are 
my daily shot of espresso!” Dr. Ray 
joined the college community in 
2016 and says receiving tenure 

makes him feel like he is being recognized as a valuable 
educator. Prior to Citrus College, he held adjunct 
faculty positions at Fullerton College and California 
State University, Fullerton (CSUF). He has also taught at 
the Claremont Colleges, the University of California, Los 
Angeles (UCLA), and California Lutheran University. In 
addition to his teaching experience, Dr. Ray has held 
several administrative positions at CSUF, including serving 
as an international business coordinator and a foreign 
language education coordinator. He holds a bachelor’s 
degree from Loyola Marymount University, as well as a 
master’s degree and Ph.D. from UCLA.
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DAVID RODRIGUEZ
Counseling 
David Rodriguez loves teaching 
counseling classes. “I like that the 
curriculum is founded on student 
development and success,” he 
said. “I want my students to know 
that I am here to support them, 
and our classroom is a place to 
learn and better ourselves.” Before 
becoming a full-time counselor 
at Citrus College, Mr. Rodriguez 

worked as a career counselor and special programs 
manager at the University of California, Riverside. A 
member of the U.S. Air Force since 2003, Mr. Rodriguez 
began his military career as an F-15 avionics mechanic 
before serving in his current role as a combat crew 
communications specialist with the U.S. Air Force Reserve. 
He is currently the academic counselor for the college’s 
veterans program. He holds an associate degree from 
Citrus College, a bachelor’s degree from California State 
Polytechnic University, Pomona, and a master’s degree 
from the University of La Verne. 

TRACI RODRIGUEZ
Kinesiology 
Traci Rodriguez says the most 
rewarding aspect of being a 
full-time faculty member at Citrus 
College is that moment when a 
student starts understanding the 
subject matter. “I love when you 
see the light click on in a student’s 
eyes and you know that they 
are beginning to comprehend 
a topic,” she said. “I also enjoy it 

when they visit me after they have graduated.” Before 
receiving her current position in 2016, Ms. Rodriguez served 
as an athletic trainer and adjunct kinesiology instructor for 
Citrus College. Her experience also includes time spent as 
an athletic trainer for several K-12 school districts, as well as 
universities, physical therapy clinics and medical offices. In 
addition to her athletic training certification, Ms. Rodriguez 
is a certified strength and conditioning specialist. She 
holds a bachelor’s degree from Briar Cliff University in Iowa 
and a master’s degree from Wayne State College 
in Nebraska.

LA’KISHA SIMPSON
Child Development 
When La’Kisha Simpson is teaching, 
she focuses on the things her 
students do well. “I wholeheartedly 
believe in a strengths-based 
approach when interacting with 
students,” she said. “I strive to 
create a culturally responsive 
atmosphere that welcomes 
diverse perspectives. Because of 
the various roles I have held in the 

field of child development, I am able to connect theory 
to real-life experiences.” After working as an adjunct 
child development instructor at Citrus College for several 
years, Ms. Simpson joined the college community full time 
in 2016. Prior to obtaining this, she served as an adjunct 
instructor at Chaffey College, Victor Valley College and 
Pacific Oaks College. Additional classroom experience 
includes serving as a continuing education instructor at 
the University of California, Davis. Ms. Simpson holds an 
associate degree from Mt. San Antonio College, as well 
as a bachelor’s degree and master’s degree from Pacific 
Oaks College.

JENNIFER SPALDING
Kinesiology 
In addition to serving Citrus 
College as a full-time kinesiology 
instructor, Jennifer Spalding is also 
the head coach of the college’s 
four aquatics programs. “I love my 
students at Citrus College,” she 
said. “As a teacher, I get to know 
all of my students so that I can use 
the best teaching style for them. As 
a coach, I get to watch my student 

athletes transform into wonderful human beings. They 
take their academics seriously and also give me 100% in 
the water.” Prior to joining Citrus College, Ms. Spalding 
was an adjunct instructor at Chaffey College. She also 
coached and officiated for several clubs in Southern 
California, as well as coached championship swim and 
water polo teams at the high-school level. Ms. Spalding 
holds an associate degree from Riverside City College, a 
bachelor’s degree from University of California, Irvine, and 
a master’s degree from Azusa Pacific University.
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FELICIA A. ADAMIAK
Classified Staff

Financial Aid Technician
After 37 years of service 
to Citrus College, Felicia 
Adamiak is ready to enjoy 
life as a retiree. Ms. Adamiak 

first began working at the 
college as part of a work-study 

program. She also provided 
hourly on-call help before 

receiving a full-time position as a 
financial aid technician in 1983. In this role, Ms. Adamiak 
played a vital part in helping students pursue their 
academic goals. Her duties included providing technical 
assistance, helping students complete necessary 
paperwork and processing financial aid awards. She 
also maintained student financial obligation records 
and reviewed completed forms to ensure accuracy. Ms. 
Adamiak was known for being a reliable employee and 
for having a kind demeanor. She was efficient and helped 
keep the financial aid department organized. Colleagues 
say what they will remember most about Ms. Adamiak is 
how much she enjoyed helping students.

LOIS ANN BOTTARI
Classified Staff

Administrative Secretary II 
When Lois Bottari began 
working as a full-time 
Citrus College employee 
in October 1995, her 

friendly demeanor made 
her a welcome addition 

to the career, technical 
and continuing education 

division. As an administrative assistant 
II, she was responsible for scheduling appointments, 
coordinating activities and preparing reports. Ms. Bottari’s 
willingness to answer questions and provide information 
was appreciated by colleagues, while her support and 
assistance were instrumental in making many meetings, 
events and projects a success. Throughout her 24 years 
at Citrus College, Ms. Bottari was known as a helpful and 
warm-hearted coworker who helped ensure that her 
division operated smoothly. Now that she is settling into life 
as a retiree, Ms. Bottari’s presence on campus is missed by 
many. The college community will be forever grateful for 
all she did to help elevate the reputation of Citrus College.

ROSALINDA T. BUCHWALD
Management

Director of Fiscal Services
Originally hired in 1983 
as an account clerk I, 
Rosi Buchwald held a 
variety of positions before 

becoming the director 
of fiscal services at Citrus 

College. In this role, she had the 
important task of managing the 

financial and budgetary operations 
of the entire Citrus Community College District. This 
involved overseeing general accounting, developing 
annual budgets and supervising the work of personnel. 
In addition to successfully mentoring employees, Ms. 
Buchwald established strong connections with the 
Chancellor’s Office and colleagues throughout the state. 
During her 37 years at Citrus College, she was known as 
a knowledgeable and experienced professional whose 
fastidious approach led the college through years of 
favorable audit reports. When Ms. Buchwald retires at 
the end of June 2020, she will leave behind a legacy 
of careful stewardship, financial stability and fiscal 
transparency.

GERALD K. CAPWELL
Classified Staff

Administrative Assistant 
Jerry Capwell first began 
working as an administrative 
assistant for the vice 
president of academic 

affairs in December 2006. 
During his 13 years at Citrus 

College, Mr. Capwell provided 
support for numerous committees, 

programs and projects. His in-depth 
understanding of the function and procedures of both 
academic affairs and of Citrus College as a whole made 
him a valuable resource for colleagues across campus. 
In fact, Mr. Capwell’s organizational skills and impressive 
institutional memory enabled him to provide clarification 
and insight into a variety of important issues. His ability 
to search for innovative solutions to problems was 
appreciated by everyone who worked with him, while his 
kind and cheerful demeanor made him a pleasure to be 
around. Although Mr. Capwell is now enjoying retirement, 
his friends and coworkers will always remember his many 
contributions to Citrus College and its students.
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MARYANN J. CUEVAS
Classified Staff

Library Media Assistant 
Up to her retirement in 
December 2019, Maryann 
Cuevas was responsible for 
ensuring that Citrus College’s 

Hayden Memorial Library 
remained clean and orderly. 

As a library media assistant, 
she shelved new and returned 

materials, repaired books, and stored 
periodicals and audiovisual materials. Her attention to 
detail helped the library maintain a well-organized and 
attractive appearance. At the same time, Ms. Cuevas 
was responsible for assisting students when they visited the 
library. With a courteous and friendly attitude, she would 
help visitors find materials and direct them to resource 
guides. During her 25 years at Citrus College, Ms. Cuevas 
was known for always being punctual and dependable. 
Considered a natural team builder, Ms. Cuevas had a 
gracious demeanor that was said to have brought a 
wonderful spirit to the library every day. Her colleagues 
hope she is enjoying her retirement.

JEFFREY L. EICHLER
Supervisor/Confidential

Environmental Health 
and Safety Programs 
Supervisor
Throughout his career, Jeff 
Eichler committed his time 

and energy into making sure 
that Citrus College’s employees 

were provided with a secure work 
environment. As the environmental  

 health and safety programs supervisor, 
he served as the principal liaison between the Citrus 
Community College District and all local, state and 
federal agencies responsible for regulatory safety 
compliance. Mr. Eichler also administered a variety of 
safety trainings, monitored and scheduled fire extinguisher 
service, and coordinated the investigation of potential 
hazards and unsafe conditions. His extensive knowledge 
of ergonomics and familiarity with the best practices 
for conservation made him a valuable member of the 
college community. After 17 years of dedicated service, 
Mr. Eichler retired in October 2019. He will always be 
remembered for having a thoughtful and affable nature, 
as well as for his faithful stewardship of the college’s 
recycling program.

THANE P. FRAZIER
Classified Staff

Maintenance Utility 
Worker 
After 40 years of service to 
Citrus College, Paul Frazier 
retired in December 2019. 

However, his relationship with 
the college began long before 

1979. Mr. Frazier served as a 
student worker for several years  

 before obtaining a classified position 
in the automotive technology program. When he retired, 
he was working as a maintenance utility worker in facilities 
and support services. In this role, he was responsible 
for the maintenance of buildings, building systems and 
equipment. He was adept at making a variety of repairs, 
as well as performing basic carpentry and painting duties. 
Known for being a helpful and dependable employee, 
Mr. Frazier had an exemplary work ethic and was willing 
to tackle a variety of assignments. His diligence and 
easygoing nature earned admiration from his colleagues, 
and they all hope he is enjoying his retirement.

RICHARD A. FLORES
Faculty

Information Technology 
and Information Systems 
Instructor 
As a full-time faculty member 
at Citrus College, Richard 

Flores helped numerous 
students achieve their 

educational, professional and 
personal goals. For 22 years, he  

 served as an informational technology 
and information systems (ITIS) instructor, and he worked to 
prepare Citrus College students to apply their knowledge 
in diverse areas of information technology. According 
to colleagues, Mr. Flores anchored the ITIS program to its 
mission of providing students with marketable skills that are 
valuable in the workplace. His dedication to his discipline 
undoubtedly impacted future generations, while his 
friendly face and reliability endeared him as a trusted 
colleague to many on campus. When Mr. Flores retires at 
the end of the spring 2020 semester, he will leave behind 
a legacy of excellence and will long be remembered for 
creating an educational environment in which 
learning thrived.
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KAREN S. GILES
Classified Staff

Human Resources 
Technician II 
In December 2019, Karen 
Giles concluded 19 years of 
hard work and dedicated 

service to Citrus College. 
During her time as a human 

resources technician II, she 
helped maintain the college’s 

employee recruitment process and 
contributed to the identification of quality job candidates. 
Ms. Giles’ help assembling and distributing information, 
corresponding with job applicants, verifying candidate 
backgrounds, and processing new employees made her 
a valuable member of the human resources team. In fact, 
colleagues say she was particularly adept at preparing 
and supporting interviews. An attention to detail, reliable 
nature and diligent work ethic earned Ms. Giles the 
appreciation of the college community. At the same 
time, she had a reputation for having a lively personality 
and for taking great pride in her work. Ms. Giles and her 
contributions to Citrus College will not be forgotten.

STEVEN L. HANDY
Classified Staff

Athletic Trainer II 
Citrus College is part of 
Steve Handy’s family history. 
When he joined the college 
community as a full-time 
employee in July 1983, he was 

following in the footsteps of his 
father. While Mr. Handy’s dad 

served as the dean of students  
 and as a vice president at Citrus 
College, he himself had a fulfilling career as an athletic 
trainer II. For 36 years, he administered preventative 
treatment and rehabilitation to physical education 
students and athletes engaged in intercollegiate sports. 
Always demonstrating a willingness to help, colleagues 
say that Mr. Handy helped create an enjoyable working 
environment. He will be remembered for being loyal, 
humorous and devoted to serving the needs of all student 
athletes. Mr. Handy retired in November 2019, and his 
legacy is reflected in the growth and development of 
athletic training at Citrus College.

LINDA L. HUGHES
Classified Staff

Human Resources 
Technician II 
After 24 years as a human 
resources technician II for 
Citrus College, Linda Hughes 

retired in December 2019. 
During her time as a full-

time employee in the human 
resources office, she was diligent  

 about making sure faculty interviews 
ran smoothly. Her responsibilities included helping to 
verify the backgrounds of job candidates by conducting 
reference checks, administering testing and facilitating 
committee assessment. Possessing a wealth of knowledge 
about procedures and protocols that benefited the entire 
office, Ms. Hughes corresponded with job applicants 
regarding their application status and computed salary 
adjustments for employees. Colleagues say that her high 
standards and stellar work ethic ensured that all employee 
assignments and pay were correct. Ms. Hughes will always 
be remembered at Citrus College for being an honorable 
and steadfast individual in all professional dealings.

HELEN JENG
Classified Staff

Program Coordinator
When Helen Jeng retired in 
January 2020, her absence 
was felt across the Citrus 
College campus. Having 
served as a dedicated 

classified employee for 31 
years, she was an important 

part of the kinesiology program.  
 Ms. Jeng started as an instructional 
assistant in the adapted physical education program in 
May 1989 and held several positions before becoming a 
program coordinator. In this role, she was responsible for 
planning, organizing and coordinating support services 
for disabled students in kinesiology. A creative thinker 
with outstanding organizational skills, Ms. Jeng was 
instrumental in the development of the college’s adapted 
physical education program. She oversaw and scheduled 
events, workshops and activities that encouraged 
students with physical or learning disabilities to participate 
in programs designed to meet their special needs. Ms. 
Jeng cheerfully served disabled students, always putting 
their needs first.
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GARY L. KOUBA
Classified Staff

Gardener III 
Referred to as a “dedicated 
professional” by colleagues, 
Gary Kouba tirelessly worked 
to beautify the Citrus College 
campus for 24 years. As a 

gardener III, he performed 
a variety of skilled work in the 

coordination, preparation and 
maintenance of the college’s 

grounds. Additional duties included creating special 
landscaping for public-use areas, maintaining athletic 
fields, and removing weeds and debris. Since he first 
began working at the college in June 1986, Mr. Kouba’s 
extensive knowledge of landscape and horticulture 
matters was highly valued by his colleagues. At the same 
time, his work ethic and wisdom made him a beloved 
mentor to many on the grounds crew. Mr. Kouba was 
admired for being willing to complete any assignment. 
Although he retired in December 2019, Mr. Kouba’s 
contributions to Citrus College will be appreciated for 
many years to come.

MARY J. MADISON
Classified Staff

Instructional Lab 
Technician III 
Mary Madison was a 
mainstay in Citrus College’s 
Natural, Physical and Health 

Sciences Division for nearly 
four decades. In November 

1980, she joined the college 
community as an instructional lab 

technician III. In this role, she helped 
students use the equipment and materials in the science 
labs. She also worked with faculty to design support 
modules and materials for science labs. Colleagues say 
Ms. Madison was especially vital to the success of the 
college’s chemistry labs. Her organizational skills, ability 
to coordinate activities and the meticulous way she 
prepared supplies were all instrumental in ensuring that 
students received quality educational experiences. At 
the same time, Ms. Madison’s extensive knowledge and 
upbeat personality made her an engaged and valuable 
employee. Ms. Madison retired from Citrus College in 
December 2019, and her impact will be remembered for 
years to come.

JULIE LYNN MARTINEZ
Classified Staff

Financial Aid Coordinator 
Julie Martinez dedicated 18 
years to providing quality 
support services for Citrus 
College students. She began 
working at the college in April 

2008 and currently serves as 
a financial aid coordinator. In 

this role, Ms. Martinez performs a 
variety of office leadership and 

technical duties related to advising, packaging student 
loans and other financial aid programs. In overseeing the 
complex processes within the financial aid department, 
she played a vital role in removing financial barriers for 
students by ensuring that they received their financial aid 
awards in a timely manner. She also coordinated data 
transmission with funding agencies, established office 
procedures, and monitored federal and state accounts 
in accordance with regulations. When she retires in 
July 2020, Ms. Martinez will be remembered for being a 
hardworking, knowledgeable and helpful employee.

KAREN G. MOSHER
Classified Staff

Library Reference 
Technician 
For more than a decade, 
Karen Mosher helped the 
Hayden Memorial Library 

meet the needs of the Citrus 
College student body. She 

began working in the library in 
December 2006 and quickly 

endeared herself to students and 
colleagues alike. As a library reference technician, she 
provided circulation assistance and intermediate-level 
reference services to patrons. Known for being deeply 
knowledgeable of the latest technology, Ms. Mosher 
willingly shared her insight with others. Her service-
oriented approached helped many students, faculty 
and staff locate and utilize library resources. At the same 
time, she also participated in the management of the 
library’s resources, monitored periodical subscriptions and 
processed inter-library loan requests. Although Ms. Mosher 
retired from Citrus College in February 2020, her friends in 
the library say they will never forget their patient, kind and 
generous colleague.



JUNE2020 11

2020 CITRUS COLLEGE RETIREES 2020 CITRUS COLLEGE RETIREES

STEVEN I. ODRICH
Faculty

Mathematics Instructor 
Steve Odrich joined the Citrus 
College community as a full-
time mathematics faculty 
member in September 
1990. Since that time, he 

worked diligently to engage 
students and promote their 

success. During his 30 years of 
teaching, Mr. Odrich was dedicated 

to his discipline. In the classroom, he emphasized the 
development of quantitative reasoning and helped 
students grasp difficult concepts. In addition to 
maintaining a comprehensive knowledge of the subject 
matter he taught, Mr. Odrich was also familiar with Citrus 
College’s many resources and services. In fact, coworkers 
say that his commitment to the computer lab was 
unparalleled. When Mr. Odrich retires this month, he will 
long be remembered for declaring, “I have to get back 
to the lab.” He will also be remembered for being a kind, 
knowledgeable and humorous instructor who mentored 
younger faculty members.

ANNA M. RAMIREZ
Classified Staff

Admissions and Records 
Technician III 
As a long-time employee 
in admissions and records, 
Anna Ramirez delighted in 

helping students. She joined 
the college community in 

June 1998 and spent 22 years 
providing excellent service to 

students, to her co-workers and to 
the larger community. Working as an admissions and 
records technician III, Ms. Ramirez performed a variety 
of specialized technical and clerical tasks in connection 
with the admission, registration and records of students. 
She also provided direction on diverse issues and helped 
resolve a variety of problems. Above all, Ms. Ramirez was 
committed to helping students pursue their academic 
goals. Those who came in contact with her say she 
provided them with a wonderful experience and left 
them with a fond memory of Citrus College. Retiring in 
December 2019, Ms. Ramirez will be remembered as being 
a generous, ambitious and knowledgeable individual.

KAREN ELAINE TELLENBACH
Classified Staff

Accounting Technician 
This summer, Karen 
Tellenbach will conclude 
32 years of employment 
at Citrus College. Currently 

employed as an accounting 
technician, she also worked 

as an account clerk I, account 
clerk II and account clerk III. 

During her time at the college, Ms. 
Tellenbach provided general ledger accounting services, 
maintained complete financial records, and performed 
reviews and reconciliation on a full range of general fund 
accounts. She served as a custodian of several student 
and department funds and was able to ensure timely 
payments for sporting events, theater productions and 
student enrichment activities. At the same time, Ms. 
Tellenbach’s involvement in a variety of campus activities 
provided her with the opportunity to bond with many 
people across campus. Through it all, Ms. Tellenbach 
became known as a dedicated professional whose 
exemplary customer service ability will be 
greatly missed.

CAROL TERESA THOMAS
Management

Director of Financial Aid
In August 2012, Carol 
Thomas joined the Citrus 
College community as the 
director of financial aid. 

In this role, she provided 
excellent leadership to the 

financial aid department and 
was responsible for the successful 

administration of federal, state and 
district institutional aid programs. As a service-oriented 
professional, she worked tirelessly to remove financial 
barriers to student success and college completion. Over 
the last eight years, Ms. Thomas expanded outreach and 
communication to students through various methods. 
Always encouraging students to apply for financial 
aid, she helped produce annual financial aid fairs and 
Cash for College events. Ms. Thomas also oversaw the 
expansion of the federal work-study program, helped 
coordinate the scholarship program and assisted with the 
certification of veterans benefits. When Ms. Thomas retires 
in August 2020, her dedication to Citrus College’s students 
will be missed.
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DR. BEVERLY E. VAN CITTERS
Faculty

English Instructor 
When Dr. Bev Van Citters retires at the end of the spring 2020 semester, she will be 
ending a productive career as a faculty member. During the 29 years she served as a 
reading instructor, Dr. Van Citters was known for being innovative and detail oriented. 
She demonstrated an impressive commitment to helping meet the educational needs 
of students, whether it was by promoting basic literacy or advancing critical thinking and 

reading skills. Dr. Van Citters upheld high standards in her classroom, created a learning-
centered environment and collaborated with other faculty to help students reach their full 

potential. In addition, she was heavily involved in the development of the college’s reading 
program, and she assisted with the AB 705 curricular re-sequencing. According to colleagues, Dr. 

Van Citters has an articulate and engaged mind that will be missed.
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