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Summary 
 

Introduction - Program Overview 

The library offers technological services and support for students, faculty and staff by 
providing a facility furnished for individual and group study and equipped with a broad 
range of print, electronic and multimedia resources. The library advances cultural and 
personal enrichment for the college and community members by providing broad and in-
depth resources and research services, beyond those required to support the curriculum. 
The library program provides training, assistance, resources and space to students, faculty 
and the local community for study and research. The library is committed to providing 
quality services and resources for Citrus College's diverse community, the residents of the 
Citrus Community College District, and other users of the Library.  

The Library has 2 fulltime librarians, 6 part-time librarians and a staff of 7 fulltime and 8 
part-time library technicians, a Departmental Secretary; and a Dean/Director 

The Citrus College Library provides a welcoming, attractive and safe atmosphere for the 
students, staff and faculty of the college.  There are comfortable surroundings for group or 
individual study.  Open access computers are located near the Reference Desk and near the 
Audiovisual desk. Anyone on the Citrus campus may use the library during its regular hours 
of operation. Students, faculty and staff also have 24/7 access to the library website where 
more than 41% of its collections are online. 

The library’s collection consists of approximately 53,000 print volumes, 6,000 multimedia 
items, 25,000 electronic books and over 40 Internet-based full text database subscriptions. 
The library's home page and catalog can be accessed online at 
http://www.citruscollege.edu/library . The home page includes links to electronic databases, 
archival collections, and research guides. Its electronic databases and e-books are accessible 
by students and staff, on and off-campus, with passwords or by remote authentication.  

The Library’s website is a portal to library collections and services 24 hours per day 7 days 
per week for onsite and offsite users, including distance education students.  The website 
provides searchable access to the online catalog of the library’s print, audiovisual, and 
Internet based resources, as well as access by topic to the Internet databases of books, 
journal articles and reference work full text databases, as well as links to freely available 
reference works, government sites and other resources.     

 

Self-Evaluation 
 

The hours of operation are sufficient to meet the needs of the College at this time. Off 
campus users now have access to a greatly expanded collection of online resources 24 hours 
a day, seven days a week, via the Internet. Based on surveys, Citrus College students have a 
high level of satisfaction with the Library facility and its resources.  
 
Library program SLOs have been established. Assessment of SLOs began in 2008 with the 
use of surveys.  
 
Librarians provide Reference/Information assistance for approximately 10,000 questions per 
year. They also do over 260 library instruction sessions per year. In a year the library 
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circulates over 30,000 reserve items, 25,000 book titles and 8000 multimedia titles. 
Audiovisual handles over 1000 equipment services calls to classrooms each year. 

Compared to similar programs at other institutions the library has 30% fewer librarians, a 
collection that is 30% smaller and handles 36% fewer reference assistance interactions. The 
library does record a higher than average use of the facility and provides more than twice the 
number of library instruction sessions. 

Library’s expenditure on resources is equivalent with that of other California community 
colleges with equivalent FTEs. 

The library program has contributed to a green environment by energy savings, recycling 
and supporting a paperless society through such things as decreasing print journal 
subscriptions in favor of electronic databases. 

For the most part the library’s current technology needs are the same as the other 
departments of the college. Ageing computers and other technological equipment must be 
upgraded or replaced in a regular manner.  

 
Effective Practices 

The Library facility is popular, heavily used, and safe. The library maintains access via the 
Internet to the Library’s collections and services. The Library now has a wireless network, 
which partially coverers the library, to allow students who have laptops to connect to the 
Internet.  

The Library has greatly increased outreach to students through an energetic program of 
library instruction sessions scheduled every semester.  The Library has offered instruction 
sections to Glendora High School English classes.   

The Library has accepted collections purchased by other departments and has made them 
available and accessible to the campus.  

Audiovisual staff delivers equipment and media needed by faculty and staff for classrooms 
and campus events. AV staff also provides training to faculty and staff on the use of high 
tech classrooms and conference rooms.  

The Library regularly accommodates people with a wide range of disabilities, both with the 
equipment and resources.  

The library faculty and staff have regularly taken advantage of workshops and other training 
opportunities to update their skills. 

Librarians offer more than double the number of library instruction sessions to Citrus classes 
than are offered at California community colleges of comparable size.  

The Library has shifted the format of its resources so that more than 40% of the collections 
are digital, and accessible to students connected to the Internet. The Library continues to 
develop its extensive website in response to the changing needs of Citrus students and 
faculty.  
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Opportunities for Improvement, Recommendations and Needs Identification 

The most important need that the library has is to replace the position of Technical Services / 
Systems Librarian which will become vacant in June of 2009. Following in a close second is 
the replacement of the Head Librarian who will be retiring the end of July 2009. Other 
staffing needs include at least one more full-time, eleven month librarian and a 49% library 
technician. 

In the area of technology the library should complete the installation of their wireless 
network. The  library should also: Work toward campus-wide electronic services, such as 
online tutorials, rather than facility-based services; provide remote authentication for online 
access to current information resources; provide a one-search portal to the library’s 
materials;  collaborate with faculty from other departments to provide digital access to 
materials; seek funding to digitize the student newspaper archive, for possible virtual 
publication via Content DM or Content Plus; add a library link to all Blackboard courses; 
develop methods to insure that library computers are shared equally, and are available for 
those who are working on Citrus assignments, or legitimate research. 

The library should continue to develop written procedures for maintaining security in the 
building and for emergencies and make all staff aware of them.  The training of all library 
faculty and staff members as well as student aides in the procedures should also continue. 

Looking toward a time of increased financial support, the library should: create plans to 
revitalize the aging collection to meet the current needs of campus programs; plan to update 
video editing equipment system and software; replace VHS video collection with DVD 
format titles; plan for funding of media streaming subscriptions over the next five years; 
plan for funding necessary closed captioning of AV materials; plan for funding maintenance 
and replacement of aging audiovisual equipment, student and staff computers, and the next 
library system upgrade over three to five year cycles; provide laptop computers for 
circulation to students and staff; install a scanning station for student use; install a color 
copier for student use; reassess costs associated with use of RFID technology in the Library 
for such technologies as self check out stations. 
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Library Non-Instructional Program Review – Spring 2009 
 

I. INTRODUCTION – PROGRAM OVERVIEW 

A. Relationship to College Mission 

The services provided by the library affirm the following objectives in the Citrus 
College Mission Statement:  

1. Offer technological services and support for students, faculty, and staff.  The 
library supports this objective by providing a facility furnished for individual and 
group study, equipped with a broad range of print, electronic and multimedia 
resources as well as computer commons, wireless networking, and 
listening/viewing rooms. 

2. Advance cultural and personal enrichment programs for the college and 
community members. The library supports this objective by providing broad 
and in-depth library resources and research support services, beyond those 
required to support the curriculum, for the intellectual and personal development 
of all Citrus College students, faculty and staff, and members of the local 
community. 

B. Library Services Program Description, Purpose, Goals, Objectives 

PROGRAM DESCRIPTION 

The library program provides training, assistance, resources and space to students, 
faculty and the local community for study and research. The Hayden Memorial 
Library is located north of the Ross L. Handy Campus Center and east of the 
Administration Building. This 33,000-square-foot facility contains the library’s 
collection as well as individual seating, listening rooms, group study rooms, 
conference rooms, a student orientation room, an archives/special collections room, 
an art gallery, a self serve copy room and an open computer lab (currently being used 
as a classroom).  

The reference faculty and staff offer group instruction to classes and one-on-one 
instruction in the library, by telephone, via online chat, and by e-mail. Library faculty 
also teach a one unit course in Information Literacy. The library’s faculty and staff 
assist students and others with finding information for research papers, speeches and 
other academic or personal information needs.  The Library website includes 
“research tips,” which is a brief guide to library research, as well as a specialized 
resource guide for English 101, library instruction slides. 

INSTITUTIONAL COMPETENCIES (Approved by program)  

The Library Services program has adopted the Institutional General Education 
Competencies of Citrus College. The General Education Competencies 
(http://www.citruscollege.edu/sloa/Documents/Core%20Competencies/GE_slos_core
_competencies.pdf ) are as follows: 1. Communication (personal expression and 
information acquisition); 2. Computation;  3. Creative, critical, and analytical 
thinking; 4. Community/global consciousness and responsibility; 5. 
Technology/information competency; 6. Discipline/subject area specific content 
material. 
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PROGRAM MISSION STATEMENT 

The Citrus College Library is committed to providing quality library services and 
resources for Citrus College's diverse community, the residents of the Citrus 
Community College District, and other users of the Library.  

PROGRAM GOALS: 

• Affirm the vision and mission of Citrus College. 

• Support the curriculum and meet the information needs of the Citrus 
community by acquiring, maintaining and providing access to a 
comprehensive library collection. 

• Promote the Citrus College Library as the focal point of quality information 
resources, regardless of format, for the college community; 

• Provide prompt, unbiased, and knowledgeable responses to requests for 
assistance, focusing on student and faculty information needs above other 
library, campus, and community responsibilities; 

• Provide professionally qualified librarians and skilled technical staff who 
support the use of information in learning; 

• Administer fair and objective service policies to all populations, including 
those with special needs; 

• Provide assistance and access to collections and services for persons with 
special needs; 

• Protect each individual's right to privacy with respect to information 
requested and materials consulted; 

• Encourage and facilitate information competency, critical thinking, 
intellectual independence, and lifelong learning skills in all students, 
regardless of their educational goals (transfer, vocational and occupational, 
basic skills, noncredit education, or personal interest); 

• Provide quality instructional services and programs in the use of information 
resources and in support of the college's curriculum; 

• Provide a safe, clean, well-maintained library with enough space and 
resources (including books, periodicals, electronic databases, 
audiovisual materials, wireless network, networked computers, 
copiers, printers, audiovisual equipment, furniture, and individual and 
group study areas) so that library users can pursue their academic or 
personal goals.  
 

C. Library Faculty and Staff 

The Library has 2 fulltime librarians, 6 part-time librarians and a staff of 7 fulltime 
and 8 part-time library technicians, in Audiovisual, Circulation, Acquisitions/Serials, 
Cataloging, and Reference; a Departmental Secretary; and a Dean/Director.  There 
are also student aides who work on a limited basis.  There is one open library 
technician position, which has remained unfilled due to budget restrictions. 

Librarians regularly participate in workshops, seminars, online classes, and 
professional conferences to maintain and update their knowledge and skills. These 
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are sponsored by, among others, California Community College Libraries, 
Metropolitan Cooperative Library System (MCLS), California Library Association, 
American Library Association, Medical Library Association, Special Library 
Association, Southern California Technical Processing Group, Innovative Users 
Group, Southern California Innovative Users Group, and California Academic and 
Research Libraries.  Library technical staff are also supported in taking classes and 
attending workshops and seminars.  Training and retraining at all levels of Library 
staff has very high participation. AV Media Technicians are trained on newly 
acquired equipment to be able to maintain all AV equipment and troubleshoot any 
technical problems. 

D. Students Served Annually 

In an academic year, [See Appendix 1: Cumulative Library Data]  

• More than 400,000 persons enter the Library. [Gate count] 

• Approximately 10,000 reference questions are answered. 

• More than 560,000 database searches are performed by users. 

• More than 60,000 items are checked out. 

• Approximately 6,000 students attend nearly 270 library research instruction 
sessions. 

• Audiovisual staff provide equipment and audiovisual resources to nearly 
1,000 classrooms as well as community and campus events.  

E. Library Facility and Collections 

LIBRARY FACILITY 

The Citrus College Library, renovated in 2002, provides a welcoming, attractive 
and safe atmosphere for the students, staff and faculty of the college.  There are 
comfortable surroundings for group or individual study.  Eleven group study 
rooms are very popular and in constant use.  The six media rooms in Audiovisual 
are available for viewing and listening assignments.  Service desks are located on 
both levels of the library.  Open access computers are located near the Reference 
Desk and near the Audiovisual desk. The light and spacious surroundings provide 
an atmosphere that is conducive to learning and study, as well as a place to come 
for quiet relaxation.  Security cameras monitor areas of the library at all times. 

Campus Access  

Anyone on the Citrus campus may use the library during its regular hours of 
operation:  During the Fall 2008 semester the library was open 68 hours per week 
over 6 days;  (Monday – Thursday 7:30 a.m. – 9:00 p.m., Friday 7:30 a.m. – 4:00 
p.m. and Saturdays 9:30 a.m. – 3:00 p.m.).  Because of budget cuts the library’s 
hours during the Spring 2009 semester will be 60 hours per week over 5 days ( 
Monday – Thursday 8:00 a.m. – 9:00 p.m. and Friday 8:00 a.m. – 4 p.m. During 
the Winter session the library is also closed on Saturday and will close at 8:00 
p.m. Monday through Thursday. In the Summer the library is closed both Friday 
and Saturday. 

Off Campus Access  

Students, faculty and staff have 24/7 access to the library website where more 
than 41% of its collections are online. 
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In addition, students have access to the collections of other libraries through the 
Inland Empire Academic Library Consortium.  This is a reciprocal lending 
agreement among several academic libraries to share resources which enables 
students to travel to other campuses to borrow materials. Links are provided on 
the Library website to nearby university and public library catalogs, which allow 
students to efficiently locate resources nearby. 

Equipment  

The Library has 52 public access computers, 22 in the Reference area, 30 on the 
second floor in the Audiovisual area, as well as 46 computers in the Library’s 
classroom and computer Lab.  A wireless network is now installed covering part 
of the Library, which improves access for students to the Library’s digital 
resources for those who have laptop computers. The computers in the classroom 
and the computer lab are reserved for classes in those rooms Library personal 
computers are maintained by TecS Department as part of a campus wide 
planning schedule, as recommended in the last review.  Prior to Fall and Spring 
Semesters, the Library assesses the software needed for staff, classroom and open 
access computers, and submits a detailed load set request to TecS staff. 

The Library Audiovisual department supports all classrooms with equipment 
needs.  Classroom equipment is scheduled and delivered to rooms daily.  
Equipment is maintained and repaired as needed.  Annual inventory of equipment 
is performed for location and status of condition.  The Audiovisual department 
includes several Media rooms which are equipped with a 13” monitor and 
DVD/VCR unit(s).  Tape recorders & CD players are checked out to patrons as 
needed.  

All of the Library’s functions are managed via its library automation system 
software, which runs on a library server. This server is maintained by a contract 
with the software vendor, and replaced on a regular schedule.  

Provisions for Special Needs  

The Library has made provisions for special needs of Library users via the 
following: 

• Wheelchair accessible public computers 

• Wheelchair accessible elevator; library collection stacks; restrooms 

• Videophone for users with hearing impairment 

• Zoom Text on all public computers for enhanced visibility 

• Kurzweil equipment for converting digital text to audiotape for the visually 
impaired 

• Extensive supplementation of texts directly related to courses with 
videotapes, CD ROMs, and DVDs for users with various learning challenges 

• AV has 6 rooms with equipment for viewing VHS or DVD.  5 rooms have 
the ability to view closed caption materials 

• Some VHS/DVD available with closed captioning 

• Some transcripts available with some media 
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Privacy Protections  

The library staff follows the tenets of the American Library Association Code of 
Ethics; this document is part of the Collection Development Policy.  Items II and 
III of the Code of Ethics are as follows: “II.  We protect each library user's right 
to privacy and confidentiality with respect to information sought or received and 
resources consulted, borrowed, acquired or transmitted.   III. We recognize and 
respect intellectual property rights. “ 

In order to preserve privacy, the Library’s automation system does not keep a 
history of materials borrowed by individuals beyond the immediate borrower of 
an item, and last borrower who checked it out.  

LIBRARY COLLECTIONS 

Overview 

The library’s collection consists of approximately 53,000 print volumes, 6,000 
multimedia items, 25,000 electronic books and over 40 internet-based full text 
database subscriptions. The library's home page and catalog can be accessed 
online at http://www.citruscollege.edu/library, and include links to electronic 
databases, archival collections, and research guides. Its electronic databases and 
e-books are accessible by students and staff, on and off-campus, with passwords 
or by remote authentication. The collection, while covering a broad range of 
disciplines, emphasizes areas that support specific curriculum for both academic 
and vocational programs. Some areas such as literature, social sciences, and the 
arts have larger collections because of demonstrated need. The health science 
collection is composed of current core materials. The Library has several special 
collections including the Hayden and Schlesinger collections, the Citrus History 
Collection, the Humphrey Folklore collection and the Solheim Oral History 
Collection. The latter two collections were developed and made available to the 
library by Citrus faculty.  

Collection Development  

Librarians consult directly with faculty in academic areas regarding the 
collection, new acquisitions, and needs that arise for materials to support classes.  
The Collection Development Policy states, “Since the primary function of the 
library is to serve instruction, the library encourages Citrus faculty to participate 
actively in support of the library and in policy making.” A librarian serves on the 
Curriculum Committee which provides the opportunity to assess Library 
collections for proposed courses. The Library provides a Library resource profile 
to each academic program for periodic program review.  The Library also accepts 
donations after careful review. The librarians review possible additions to the 
collection, giving priority according to the work’s relevance to the instructional 
programs of the college.  The Library has accessioned and cataloged collections 
purchased by departments, such as the aforementioned folklore collection from a 
Language arts instructor; art history slides from the Art Department; and films 
from the Child Development Center and makes them available and accessible to 
the campus.  California Community College Libraries Consortium has provided 
the means, through system- wide agreements, to obtain subscriptions at a 
substantial discount for electronic books and databases of journal articles and 
reference works in full text.   
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Acquisitions & Cataloging  

The librarians forward recommended purchases to Acquisitions staff, who place 
the orders and keep track of budget considerations.  Audiovisual materials are 
recommended by instructors and previewed for their value and content prior to 
purchase.  All newly purchased videotapes and DVDs are closed captioned. 

Cataloging staff process materials received for the collections, adding records to 
the catalog, which provides keyword, author, title, subject, and often table of 
contents access to the records, as well as authority control for all headings so that 
all materials by a given author, for example, are displayed for that author. The 
staff adds call numbers and affixes a security strip to the materials.  

Access to Collections  

Onsite Access 

The Library is open to any patron during its regular hours of operation. 

The recently renovated Library is ADA compliant.  Special technology and 
collections in alternative formats (print, multimedia, electronic) make the Library 
collections accessible for people with special needs.  The Library works with 
DSPS to provide equipment and software for special needs students. DSPS has 
installed a specially equipped computer as well as a videophone in the Library. In 
addition all multimedia purchased by the Library is closed captioned to meet the 
needs of hearing impaired patrons. Closed captioning also assists ESL students. 

Library computers for use by students are in high demand.  The Library has no 
replacement computers so that when a computer needs servicing, there are even 
fewer available.  The new wireless network has helped to mitigate this problem, 
which, however, persists as many students do not have laptops to access the 
wireless network, although the network only partially covers the Library and 
should be expanded to cover all areas of the Library.  

Online Access 

The Library’s website is a portal to library collections and services 24 hours per 
day 7 days per week for onsite and offsite users, including distance education 
students.  The website allows patrons to check their library record and renew 
books; email librarians with questions or requests; obtain online live reference 
assistance; recommend new acquisitions for the Library; and request materials 
from other libraries via interlibrary loan.  

The website provides searchable access to the online catalog of the library’s 
print, audiovisual, and internet based resources, as well as access by topic to the 
internet databases of books, journal article and reference work fulltext databases, 
as well as links to freely available reference works, government sites and other 
resources.    The Library catalog and website provide different search paths to 
locating information online in the Library’s many online resources. (Append. 
IIC-8) 

The Library’s digital resources (ebooks, electronic databases of journal articles 
and reference works) are available to students via the campus network 
connection to the internet.  When students are off campus, access to these 
electronic resources is accomplished via a list of logons and passwords for each 
resource or via the Campus’ proxy server. 
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As digital resources available to users become more diverse and extensive, many 
libraries are implementing search portal software which enables users to search 
numerous resources with a single search.   The Library has loaded records for a 
large percentage of its electronic resources, including individual books, journals 
and reference works into the catalog, and thus provides searchable access to them 
as well as to print resources. In addition, a limited single search portal is 
available to Citrus users via EBSCO, which enables a single search of all its 
databases as well as of LexisNexus, which together comprise the majority of our 
online subscriptions. 

F. Progress on 2005 program review recommendations: 

1. Install a wireless network in the Library to provide Internet access to students who 
have notebook computers; acquire the AirPac module for the library system 

• DONE: wireless network installed, though provides only partial coverage to 
public areas of Library; AirPac not implemented 

2. Purchase one or more pda’s for reference librarians to use.   

• NOT DONE 

3. Fill the two open Library technician positions so that there will be sufficient staff to 
convert the Library computer lab to open access use. 

• ONE HIRED 

4. Collaborate with faculty from other departments to provide digital access to materials 
submitted digitally to the library for Electronic Reserves for classes. 

• DONE 

5. Library instruction is relevant to all programs because it seeks to enable students to 
successfully find and evaluate information resources.  Programs that are not currently 
making use of library instruction sessions could be encouraged to develop 
assignments appropriate to the use of library research instruction. 

• DONE 

6. The Library has developed some alternate methods of information instruction, in the 
form of online research tips and English 101 library instruction slides, as well as 
subject guides, and should seek to develop interactive online materials, such as 
tutorials and games, for use by the increasingly savvy computer-using students on 
campus and for off-campus students. 

• DONE 

7. Information should be provided to Distance Education instructors to promote 
awareness of library resources available electronically that could be linked to their 
course pages. 

• DONE 

8. Library faculty should continue to liaise with faculty in other departments through 
participation in Curriculum and other Committees, faculty Senate, through special 
workshops and tutorials on flex days, as well as through arranging and providing 
library research orientations for individual classes, and on a drop-in basis. 

• DONE 
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9. Library faculty and staff should continue to participate in classes, workshops and 
other training opportunities to maintain and update their skills. 

• DONE 

10. Develop written procedures for maintaining security in the building and make all 
staff aware of them.  Train all faculty and staff members as well as student assistants 
in the procedures. 

• DONE 

11. Maintain open access computers in the Reference area.  Maintain current library 
privacy protections. 

• DONE 

12. Apply for FSAs for two fulltime librarians. Instruction in finding and evaluating 
relevant information resources is an important library service.  The instruction load 
could be shared by librarians if more librarian positions were filled.  Two more full-
time, eleven-month librarians could provide increased on-line services, reference 
services, library research instruction, and multimedia services. 

• NOT DONE 

13. Implement either Web Access Management (WAM) through the Millenium Library 
automation software or by other software/hardware provided by the campus 
information technology staff to replace the current inefficient login/password list or 
proxy methods of access.   

• NOT DONE 

14. Assess the Library’s archival collection for possible publication via the Millenium 
system. 

• DONE, PARTIALLY IMPLEMENTED   

15. Investigate costs and values associated with use of RFID technology in the Library 
vis a vis such technologies as self check out stations. 

• NOT IMPLEMENTED 

16. Investigate the feasibility of joining the direct lending agreement, Link Plus (Link+), 
which is a consortium of 32 universities, colleges, community colleges and public 
libraries to allow patrons at participating libraries to electronically request an item 
not available in their own library, and to have the item delivered to their library for 
their use, most of the nearby academic libraries belong, including Azusa Pacific and 
Claremont. This cooperative system would serve our students well by vastly 
increasing the resources available to them, precluding the necessity of traveling to 
other libraries or waiting several weeks for interlibrary loan.  Books are usually 
delivered within 3 days.  Participating libraries, and their patrons, are very pleased 
with the service 

• DONE;  NOT IMPLEMENTED 

17. Acquire a self-checkout station for the Library circulation desk. 

• NOT IMPLEMENTED. Cost greater than benefit 

18. Investigate Serials Solutions’ Federated Search and Article Linker services as well as 
in-house software for federated searching, such as the WebBridge and MetaFind 
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modules of the Millenium library software to provide a one-search portal to the 
library’s materials. 

• DONE; NOT IMPLEMENTED 

 

II. INTEGRATION AND COORDINATION WITH OTHER PROGRAMS 

A. Instruction 

The library staff works closely with the Office of Instruction and the different 
instructional divisions and programs to insure that the library will be able to support the 
information needs of the students and faculty. Many methods are used to facilitate this 
coordination: 

Deans and Directors: The head librarian is an instructional dean and as such works 
closely with the other deans and participates in meetings and planning sessions. 

Curriculum Committee: A librarian serves on the Curriculum Committee to ensure 
that adequate library resources are available for all courses.  

Department Program Reviews: Librarians prepare profiles of the Library’s holdings, 
circulation, library instruction sessions, and other related materials for each of the 
College’s departmental programs as part of the Department’s program review.  This 
provides the opportunity for faculty in each departmental program to interact with the 
librarians and discuss and make recommendations regarding the Library’s holdings 
and services for the Department’s program.  

Collection Development: Librarians consult directly with faculty in program areas 
regarding the collection, new acquisitions, and needs that arise for materials to 
support classes. A librarian serves on the Curriculum Committee to ensure that 
adequate library resources are available for all courses. 

Audiovisual: AV items and equipment are provided for the entire campus, including 
scheduling, delivery, maintenance, and other help, to classes and campus events 
directly Audiovisual materials are recommended by instructors and previewed for 
their value and content prior to purchase. 

Art Gallery in the Library – Art exhibitions are managed by the Art Department. The 
Library maintains an online exhibition and archive of show “catalogs”. 

Bibliographic Instruction: Library instruction is taught by the librarians to individuals 
and to classes with an emphasis on the information competency skills needed for 
research projects and papers assigned in classes.  By learning how to evaluate 
information for authority, comprehensiveness, reliability, and accuracy, students 
develop information competency skills, which develop critical thinking. Students also 
learn how to find and use the complex array of resources available in an academic 
library.  Librarians do not produce the answer for the student; they teach the student 
to find the answer so that the student develops information-seeking skills and can 
function as an independent learner.  This instruction occurs in one-to-one sessions at 
the reference desk, as well as in library instruction sessions arranged by faculty for 
their classes.   The Reference librarians also offer half hour research appointments. 
The Library website also has “research tips” which is a brief guide to doing research, 
and a specialized resource guide for  English 101 which provides a detailed guide to 
doing the research paper for English 101and includes library instruction slides. 
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Staff Development: Instruction in the use of information resources is available to 
faculty and staff individually and in workshops.  Instruction sessions open to all staff 
and faculty have been provided at flex day workshops. The Audiovisual staff 
provides training for instructors individually or through staff development activity on 
the use of new technology in the high tech classrooms. 

Online Assistance: The library continues to develop and improve its online 
instructional resources on a continuing basis, and during the last two years has added 
the following features: new user’s guide; research tips (a brief guide to doing 
research);faculty and distance education guides; library tour; online library 
orientation; subject guide to databases; and database access passwords available for 
download via the catalog. Subscription databases are regularly reconfigured to 
improve interactivity for students, adding such items as links to contact librarians, 
etc.  The Library website provides both asynchronous email-a-librarian assistance to 
users and synchronous online chat with librarians.  The website also has resource 
guides and tutorial assistance for users. 

Distance Education: Librarians contact Distance Education faculty each semester 
regarding the library’s services and resources and instructions for creating a direct 
link to the Library on their Blackboard course site. There is also a guide for distance 
education faculty on the Library website. Library faculty and staff participate in Flex 
day tutorials/workshops/Open House/tours. 

B. Student Services 

Security – The Library coordinates with Campus Security and Facilities to maintain a 
safe and secure environment, on emergency assistance and for lost and found 
services. 

Job Placement – The hiring of the Library’s student workers is coordinated with the 
Job Placement office. 

DSP&S -- The Library works with DSPS to provide equipment needed by special 
needs students. DSPS has installed a specially equipped computer in the Library; as 
well as a videophone. In addition all multimedia purchased by the Library is closed 
captioned to meet the needs of hearing impaired patrons. Closed captioning also 
assists ESL students. 

Bookstore – The Bookstore provides the Library with lists of textbooks in use each 
semester. 

Admissions and Records – The Library Circulation department coordinates with 
Admissions and Records by reporting penalties and fines which students have 
incurred.  Photo ID is also coordinated with Admissions and Records. 

Counseling – Librarians provide instruction sessions for Counseling classes. 

Campus Outreach – The Library coordinates with Campus Outreach to provide the 
Library portion of campus tours for prospective students. 

C. Other 

Institutional Research  

The Research Office does not collect statistics on the Library Services program since 
the program does not include regularly scheduled classes. However, the Library 
Services program already collects detailed data on its operations and services for 
reporting to several government agencies, and that data is incorporated herein. 
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Tec Services 

Committee participation: Library faculty and staff serve on campus technology 
committees such as CITC.  

Library Network: TecS provides support for the Library network, including the new 
wireless network, as well as the computer commons for students and other users on 
the 1st and 2nd floors of the library, the library classroom and the computer lab, as 
well as staff computers.  The Library Audiovisual department supports all campus 
classrooms with equipment needs. Audiovisual equipment is purchased and installed 
by the TecS Department.  Classroom equipment is scheduled and delivered to rooms 
daily by Audiovisual staff.  Equipment is maintained by Audiovisual staff, who also 
perform an annual inventory for location and status of condition 

 

III. SELF-EVALUATION 

A. Data Reporting:  

The library collects data on its collections, library usage, material circulation, budget 
expenditures, staff and services. This data is used to complete various statistical reports 
for governmental and professional organizations. Regarding accuracy of data, one 
problem is that the data being requested is sometimes not specified in a precise enough 
manner.  The Dean of Library Services reviews all such reports before they are 
submitted. Organizations requesting reports are: California Community Colleges, 
California State Library, Federal Government, and the Association of College and 
Research Libraries.  

B. Access  

How accessible is the program? 

1. The recently renovated Library is ADA compliant.  Special technology and 
collections in alternative formats (print, multimedia, electronic) make the Library 
collections accessible for people with special needs. 

2. The Library is available and accessible to everyone in the Citrus College community 
as well as members of the public. The hours of operation are sufficient to meet the 
needs of the College at this time.  

3. Off campus and distance education users now have access to a greatly expanded 
collection of online resources, including reference works, ebooks, and periodical 
databases, 24 hours seven days a week via the internet.  Access is made less efficient 
and more unfriendly because we are not employing the remote authentication module 
in our library system.  We currently use the less efficient method of providing a 
database list of user logins and passwords to users as a handout or downloadable 
from our website, and get frequent calls and emails from students asking how to get 
the logins and passwords. The use of logins and passwords has caused problems with 
database vendors on occasion; For example, when an instructor posted the passwords 
on an open website, in violation of our contract with the vendors. Alternatively users 
can login through the campus proxy server maintained by TecS and use the 
databases, but to do so requires the user to configure and reconfigure their software, 
and many seem not to be able to manage this. In addition the TecS proxy server is 
often offline. 

4. A small portion of the audiovisual collection has not yet been closed captioned.  As 
funds permit, the remaining titles should be closed captioned or replaced.  
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5. The wireless network is currently accessible only in parts of the Library and should 
be expanded to cover the entire Library.  

6. As digital resources available to users become more diverse and extensive, many 
libraries are implementing search portal software which enables users to search 
numerous resources with a single search.   The Library has loaded records for a large 
percentage of its electronic resources, including individual books, journals and 
reference works into the catalog, and thus provides searchable access to them as well 
as to print resources. In addition,  limited single search portal is available to Citrus 
users via EBSCO, which enables a single search of all its databases as well as of 
LexisNexus.  The Library has investigated the feasibility of purchasing the search 
portal module available for the Library’s automation system software or some other 
portal software, but it is not feasible cost-wise at this point. 

7. The Library has an archive of the Clarion student newspaper which could be digitized 
and made available online to the Citrus community as well as alumni and others, as 
many other colleges and universities are doing, but so far funding has not been found 
for this.  

8. RFID technology increases the efficiency of library operations, as it allows automatic 
and more complete tracking of library materials. Costs have decreased for 
implementing RFID but there has not yet been the opportunity budgetarily to 
implement it. 

C. Success 

Based on our surveys and data we have collected, Citrus College students have a high 
level of satisfaction with the Library facility and its resources, the level of services that 
they have received, and the Library’s website and online resources and services.  [See 
Appendix 3]. 

D. Student Learning Outcomes 

1. Development and implementation of Program SLOs 

In the process of developing the Library’s student learning outcomes, the Library 
program review committee reviewed American Library Association standards and 
learning outcomes, and obtained student learning outcomes used by other community 
college libraries to compare with those proposed for the Library Services program.  
Library program SLOs have been Established as: 

a. Communication (personal expression and information acquisition) 

• Library users will be able to identify and describe their information needs 
through a reference interview, to promote lifelong learning. 

b. Creative, Critical, and Analytical Thinking [see Appendix 2] 

• Library users will develop a productive research strategy to complete a 
research assignment by utilizing library collections and search tools to 
facilitate research. 

• Library users will demonstrate knowledge of services available in the library 
(reserve desk, interlibrary loan, borrowing materials, and reference 
assistance) in order to facilitate student learning. 

• Library users will utilize the library's virtual and physical resources such as 
computers, study areas, group study rooms, website, catalog, and other 
electronic, print and AV sources, to facilitate study and research. 



Item No. G.6. – Page 20 of 63 

• Library users will demonstrate information literacy through classroom library 
instruction sessions, one-on-one direct encounters at the reference desk, or by 
taking the Library Technology 100 Information Literacy course so that, as 
they progress through their college courses and through life, they will be able 
to enjoy an informed, computer-literate life. 

c. Community/Global Consciousness and Responsibility 

• Library users will demonstrate courteous behavior, use library materials in a 
responsible manner, and distinguish between ethical and unethical uses of 
information. 

d. Technology/information competency 

• Students will demonstrate that they can use the Online Public Access Catalog 
(OPAC) to locate library materials, after instruction at the reference desk or 
in class sessions, in order to promote lifelong effective use of libraries. 

e. Discipline/subject Area Specific Content Material 

• Library users will be able to find books in the Dewey Decimal arrangement, 
after instruction at the reference desk or in class sessions, and retrieve them 
from the shelves accurately, in order to promote lifelong effective use of 
libraries. 

2. Assessment of Outcomes 

Outcomes are assessed by the use of surveys [see Appendix 3]: 

a. 2008 Student post-library instruction feedback survey (477 students achieved an 
average 60% achievement on library skills). 

b. 2007/08 Student library instruction evaluation survey (1321 students responded. 
88% felt the instruction helped them select databases; 78% felt it helped them 
improve their search strategy; 55% agreed that it helped them to find criticism for 
a literary criticism assignment; overall 94% felt more comfortable about the 
library and staff.) 

c. 2008 Instructor feedback to library on library instruction survey (6 instructors 
responded; 100% felt the instruction assisted students in selecting and searching 
in article databases). 

d. 2008 Library survey (202 responses; 58% of students felt the library staff treats 
them well; 57% say the library helps them with their schoolwork) 

e. Online 2008 Library computer usage survey (342 responses; 56% say they are in 
the library to use the computers; 44% say they are searching library databases; 
66% are doing email as well; and by a large percentage nearly all users claim to 
be using internet resources (both library and non-library) to find information 
related to their class work and assignments. Most expressed general satisfaction 
with the library’s website.) 

3. Improvement of Services  

Survey/assessment information helps to identify areas where SLOs are not being 
fully met, and what measures can be taken to meet them such as to restructure library 
instruction sessions, improve the library website, and improve communication with 
faculty and students.  Students evaluate instruction sessions via an online survey, and 
faculty also provide feedback via an online form regarding the instruction sessions. 
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The online student survey has been amended to include questions testing the 
students’ ability to find information resources based on their library instruction 
session, to assess information competency skills.  The Library has performed two 
other random surveys to assess general levels of satisfaction and determine areas that 
need improvement. (See Appendix 3) 
 
When the student library instruction evaluation was changed to include test questions 
based on the instruction, fewer students were retaining the instruction than expected, 
which resulted in revision of the library instruction session to improve retention.  The 
library instruction student feedback survey should be expanded to include questions 
which test critical thinking skills and problem solving to evaluate information 
resources in order to determine reliability, validity, authority, and point of view. 
 
The Library provides academic and student services programs with profiles of library 
resources and services relevant to their programs for program review, which provides 
the opportunity for evaluative feedback from the programs to the Library.  Librarians 
serve on the Curriculum Committee and Faculty Senate, which also provides 
opportunities for feedback. 
 

E. Compliance  

Library services should be evaluated to be certain they comply with all state and federal 
regulations, district policies and the mission statement. 

• Library mission statement addresses College mission. 

• The recently renovated library facility is ADA compliant.  

• The Library complies with copyright law in its operations and posts requirements 
of the law in the copier room. 

• Library statistical profiles are submitted annually to U.S. Department of 
Education, California State Library, California Community Colleges 
Chancellor’s Office, Association of  College and Research Libraries. 

• Library meets building and fire standards prescribed by the State of California 
and the Glendora Fire Department.  

• The Audiovisual Department has been bringing the multimedia collection into 
compliance with the State’s requirement that all visual materials be closed 
captioned. 

F. Student Eligibility - NA 

G. Program services 

1. Describe Services  

REFERENCE/INFORMATION ASSISTANCE: approximately 10,000 reference 
questions/ year  

The Library Reference desk is staffed by librarians and senior library technicians 
during all the Library’s open hours.  The reference librarians and staff are highly 
qualified and able to promptly assist students, faculty and staff with professional 
research advice.  Librarians’ role in information service is to enable users to retrieve 
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the most relevant and reliable materials for their needs.   Friendly, unbiased and 
competent assistance is provided to all patrons, regardless of their academic status.  
In addition, librarians receive and respond to email requests via the Library’s 
webpage, and provide online chat assistance during open hours. 

LIBRARY INSTRUCTION SESSIONS: 269 sessions / year  

Librarians encourage instruction sessions by emailing all faculty each semester 
describing services available, in addition to the Library website, which has a library 
instruction request form; reservations are also  taken at the Reference Desk and by 
phone. Further, announcements are placed in the Campus Newsletter. The Library 
staff offer tours and raffles and other activities to make the entire college community 
aware of its services and collections. 

AUDIOVISUAL SERVICES: 8000 multimedia titles; and 1000 equipment 
service calls to classrooms 

AV desk is staffed with library media technicians and assistants.  This is a public 
service desk always staffed during library open hours.  Staff help students find 
relevant materials, retrieve and check out materials needed for viewing in AV media 
rooms or for classroom instruction, and assist students in operating AV media room 
equipment. Staff assist students with computer access in the computer commons; 
including acquiring logon passwords, as well as printing and answering simple 
questions regarding format or access to specific programs. AV staff supply faculty 
with equipment needed for classes, monitor equipment status, and arrange for 
maintenance and repair.   Audiovisual staff do not currently participate in the 
evaluation and purchase decisions for new equipment.  As a result, equipment is 
purchased which may be expensive to maintain, difficult to handle or inefficient for 
classroom use.   

CIRCULATION / RESERVE BOOKROOM: Items checked out annually: 
25,000; Reserve checkouts 30,000 

Circulation staff check out materials, answer the telephone and provide directional 
assistance and redirect calls to other departments. The circulation reserve bookroom 
enables instructors to make materials such as sample term papers or tests available 
for the students for in-library use only.  The reserve bookroom also has current text 
books for two hour in-house loan for students.  The photo ID desk prints student ID 
cards and enables students to create a pin number for obtaining their pre 2006 grades 
online.  

2. Compare to similar programs 

Based on data obtained from NCES [see Appendix 4] for 2006, our Library’s 
expenditure on resources is equivalent with, and even slightly higher than, that of 
other California community colleges with equivalent FTEs. 

PATRONS: 

Based on the same NCES 2006 data, the Library has twice the average use by patrons 
[gatecount] on a daily basis compared to other community colleges in California with 
equivalent FTEs. 

COLLECTIONS: 

NCES data further shows that the Library’s print collection is roughly 50% that of 
the average community college based on FTE nationwide. However, in comparison 
to California community colleges with equivalent FTEs, our print collection is 30% 
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smaller. Our audiovisual collection is average for other community college libraries 
in California with equivalent FTEs, although the percentage drops to 75% compared 
nationally with other schools.  The Library has expended 30% less on digital 
resources and computers than the average nationally for community colleges, 
although we compare favorably with other California community colleges. 

SERVICES: 

NCES 2006 data also indicates that the Library, with a smaller number of 
professional library faculty than other California community colleges of equivalent 
size (.39 per FTE as opposed to .55 per FTE), is providing more than twice the 
number of library instruction sessions than the average (281 compared to an average 
of 115).  However, compared to California community colleges of equivalent size the 
Library has 36% of the average for reference assistance interactions. In a nationwide 
comparison with community colleges of similar size, our reference assistance shrinks 
to 25% of the average at other libraries. These numbers should be viewed with 
caution however, as it is not certain whether libraries are reporting both directional 
assistance and reference assistance interactions as a combined number, or separating 
them (as Citrus has done). Most library instruction sessions are provided for a few 
academic programs, with other academic programs not participating.  In addition, due 
to limited staffing, librarians have only been able to develop limited liaison with 
many of the academic programs on campus. This problem been recognized 
previously, and the recommendation was made to apply for another librarian position, 
which has not yet been approved. 

H. Funding, Expenditure & Accountability 

This program covers three cost centers: Library, Library Media and Telecommunications 
Technology – Library. Program needs are identified and prioritized by the program 
faculty and staff. These recommendations are then sent to the office of Instruction were 
they are included with other budget requests used to compile the college’s budget. Once 
money is available the library faculty and staff recommend expenditures to the Dean of 
Library Services. Approved requests are forwarded to the office of Instruction and 
eventually to Purchasing.    

The library maintains records of encumbrances and expenditures and monitors the 
amount of budget funds remaining. The business office prepares the overall college 
budget and verifies that there is sufficient money budgeted for the library’s requests. The 
business office pays invoices once the library verifies that ordered items have been 
received.  
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I. Advancement of green environment 

The library program has contributed to a green environment by; 

• Energy savings – Remodeled library has a number of features which save energy, 
including windows and window coverings which use less energy; a campus wide 
centralized computer-monitored HVAC system; landscaping to minimize heat. 

• Recycling – Paper, toner cartridges, bottles and cans are recycled campus-wide and 
in the Staff Room.  Book sales and recycling, reusing books, recycling cell phones 
and outdated paper and supplies are on-going.    

• Photocopying – Students are charged for printing and photocopying which 
discourages abuse 

• Paperless – Library has converted more than 40% of its collections to digital format.  

J. Technology needs 

1. Current needs 

For the most part the library’s current technology needs are the same as the other 
departments of the college. Aging computers and other technological equipment must 
be upgraded or replaced in a regular manner.  

High on the library’s list of current needs is the completion of the wireless network 
so that it covers the entire building. The first part of this project was funded by TeCS 
but they do not have the funds to complete the process.  

Another pressing technology need is for a more efficient means of authenticating 
remote users on the network so that online databases can be easily accessed.  The 
library should improve online access to current information resources by 
implementing either Web Access Management (WAM) (which the Library has this 
software though it is not being used) through the Millennium Library automation 
software or by other software/hardware provided by the campus TecS staff to replace 
the current inefficient login/password list or proxy methods of access. 

Other needs are for a method to insure that library computers are shared equally, 
improvement of building security and developing a process for creating virtual 
publications.  

The audiovisual staff is responsible for the basic support for classroom audiovisual 
equipment. In addition to delivery of media and movable equipment they maintain 
permanently mounted equipment such as LCD projectors and screens. Because of 
their responsibilities to keep the equipment operating the audiovisual staff need more 
input into the evaluation and selection to the audiovisual equipment purchased for 
classroom use. 

The library receives many requests from classroom faculty for a room with 
computers for their students to use during one or two classes. The library has been 
unable to fill these requests since its computer lab was taken as a regular classroom. 
While some of these requests can be accommodated by using the Distance Education 
lab and the library’s orientation room these spaces are needed to support their 
primary functions. What the campus really needs is a computer lab that can be 
reserved for one-time events.   
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2. Future technology needs 

Future technology needs include: continuing to upgrade and replace aging 
audiovisual equipment and computers, completion of the closed captioning project, 
a self circulation system, laptops that circulate, replacing VHS videos with DVDs, a 
student scanning station, streaming multimedia in classrooms and a color copier for 
student use. 

 

IV. EFFECTIVE PRACTICES 

A. Describe what is working well   

The Library facility is popular, heavily used, and safe. 

The library maintains access via the Internet to the Library’s collections and services to 
promote the skillful independence of College users in finding and using information 
resources. In general this means continued investment in digital resources and computers. 
The library is shifting from the old paradigm of books and audiovisual materials to a 
collection that is 41% digital.   

The Library now has a wireless network to allow students who have laptops to connect to 
the Internet. 

The public services librarians provide more than 250 library instruction sessions per 
academic year and the program has been steadily increasing.  The Library has greatly 
increased outreach to students through an energetic program of library instruction 
sessions scheduled every semester, especially in core English and social sciences classes, 
while also providing workshops for faculty and staff on new library services. The Library 
has coordinated to offer instruction sections to Glendora High School English classes. 
The Library staff prepares individualized handouts for each instruction section. The 
Library has initiated a survey following the orientations for students and for faculty to 
evaluate the presentation. 

Library faculty have also promoted the library via workshops, online tutorials and 
research assistance.  The library continues to evolve the use of online methods to guide 
users to relevant databases, books, journals and websites, with the goal of reducing the 
incredibly complex stream of information to ‘clear and useful choices among a few 
relevant options. The Library has explored new technologies and means of 
communication, such as Meebo chat, virtual guides, etc. 

The Library has accepted collections purchased by departments, such as art history slides 
from the Art Department; films from the Child Development Center, etc. These have 
been added to the collection, cataloged, and made available and accessible to the campus. 

The Library’s 46 computers are heavily used for registration, word processing, 
researching, and recreational use. 

The Library’s Reserve Book Room provides access to copies of textbooks for students. 

Audiovisual deliveries for equipment and media needed by faculty and staff for 
classroom and campus events. AV staff also provide training for high tech classrooms 
and conference rooms for faculty and staff. 

The Library regularly accommodates people with a wide range of disabilities, both with 
the equipment and resources noted above, and by personal interaction with staff.  The 
library provides one work station with Kurzweil, Zoomtext 9.1 
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The library faculty and staff have taken advantage of workshops and other training 
opportunities to update their skills. 

B. Exemplary Practices and Services 

Librarians offer more than double the number of library instruction sessions to Citrus 
classes than are offered at California community colleges of comparable size.  

The Library has shifted the format of its resources so that more than 40% of our 
collections are digital, and accessible to students connected to the internet anywhere on or 
off campus at any time of day. 

The Library continues to develop its extensive website in response to the changing needs 
of Citrus students and faculty, recently adding online introductory information for faculty 
and students, downloadable password lists for databases, online exhibitions of student art 
exhibitions and public art on campus, and historical photographs of Citrus and its 
surrounding community. 

The Library provides jobs and training to many students over the academic year. 

C. Pilot Projects  

None 

D. How do faculty, administrators, staff and students participate in improving the 
effectiveness of this program? 

• Academic departmental program reviews; 

• Library instruction session feedback (feedback form is provided for faculty, as well 
as students; 

• Library surveys; online feedback forms; 

• Library Services program review meetings 

 

V. OPPORTUNITIES FOR IMPROVEMENT, RECOMMENDATIONS AND NEEDS 
IDENTIFICATION 

• Fill the vacant Head Librarian position caused by the retirement of John Thompson. 

• Fill the vacant Technical Services / Systems Librarian position caused by the retirement 
of Katherine Halcrow. 

• Continue to evolve online methods for guiding users to find relevant materials in 
databases, books, journals and websites, with the goal of reducing the incredibly complex 
stream of information to ‘clear and useful choices among a few relevant options’. The 
library should continue to work toward campus-wide electronic services, such as online 
tutorials, rather than facility-based services. The Library website currently has a brief 
overview for researching, “research tips,” as well as English 101 “library orientation” 
slides. 

• Work with the Distance Education faculty and administration to insure that the library is 
linked to all DE classes and within BlackBoard. 

• Replace old UPS from previous server. 

• Expand wireless network coverage to entire Library. 

• Include Audiovisual staff in TecS equipment evaluation and purchase process. 



Item No. G.6. – Page 27 of 63 

• Work with the Facilities department to have the emergency doors alarmed during open 
hours of the library. 

• Library faculty should continue to liaise with faculty in other departments through 
participation in Curriculum and other Committees, faculty Senate, through occasional 
attendance at departmental meetings, through special workshops and tutorials on flex 
days, as well as through arranging and providing library research orientations for 
individual classes, and on a drop-in basis.  

• The faculty needs a reserveable computer lab with overhead projection for occasional 
use. The Library opened with just such a lab, but that room has been subsumed for use a 
classroom, leaving no reserveable lab on campus. If no other such lab is created on 
campus, the library should regain the use of the computer lab in LI 120A and return to 
offering reservations for occasional use. Between reservations the room could be open for 
student use, if there were adequate budget for staff. 

• The library should provide remote authentication for online access to current information 
resources. Implement either Web Access Management through the Millennium Library 
automation software or by other software/hardware provided by the campus information 
technology staff to replace the current inefficient login/password list or proxy methods of 
access. [See Appendix 5] 

• The library should add at least one more full-time, eleven month librarian to increase 
liaison with the departmental programs, to expand online resources for off campus 
students, and to expand library instruction classes. Library instruction is relevant to all 
programs because it seeks to enable students to successfully find and evaluate 
information resources. With another librarian helping to increase liaison with 
departmental programs not currently scheduling library instruction or giving research 
assignments which necessitate the use of the library, a greater percentage of students 
would acquire skills in information competency and becoming independent lifelong 
learners. 

• Collaborate with faculty from other departments to provide digital access to materials 
submitted digitally to the library for Electronic Reserves for classes, within the limits of 
copyright laws. 

• Fill a 49% library technician position that became vacant in January 2008 to provide staff 
coverage during all open hours. 

• A major issue for the Library is the currency and adequacy of the collections for program 
areas.  Despite the boost given the collections by electronic resources, the collection as a 
whole is minimal vis-a-vis the size of the student body. The library faculty should create 
a plan to revitalize the aging collection to meet the current needs of campus programs.  
Including our digital collections, which are extensive due to our ability to jointly 
purchase access with other California community colleges, 53% of our collection has 
been published since 1989.   

• Investigate Serials Solutions’ Federated Search and Article Linker services as well as in-
house software for federated searching, such as the WebBridge and MetaFind modules of 
the Millennium library software to provide a one-search portal to the library’s materials. 

• Seek funding to digitize the student newspaper archive, for possible virtual publication 
via Content DM or Content Plus.   

• When budgets improve, reassess costs associated with use of RFID technology in the 
Library vis a vis such technologies as self check out stations. 
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• Blackboard based courses only link to the library if the instructor adds such a link. 
Currently library faculty provide D.E. instructors with instructions for creating a library 
link in their classes. It would be helpful if college D.E. staff would add the link for all 
courses, as it is a basic shared resource for the entire college. 

• Investigate methods to insure that library computers are shared equally, and are available 
for those who are working on Citrus assignments, or legitimate research. 

• Continue to develop written procedures for maintaining security in the building and for 
emergencies and make all staff aware of them.  Train all library faculty and staff 
members as well as student assistants in the procedures. 

• Library faculty and staff should continue to participate in classes, workshops and other 
training opportunities to maintain and update their skills.  

• Plan for funding for media streaming subscriptions over the next five years. 

• Plan for funding needed for closed captioning AV materials. 

• Plan for funding for maintenance and replacement of aging audiovisual equipment, 
student and staff computers, and the next library system upgrade over three to five year 
cycles. 

• Plan for funding to update video editing equipment system and software. 

• Replace VHS video collection with DVD format titles.  

• Express Lane software for self checkout.  

• Laptop computers for checkout. 

• Scanning station for student use. 

• Color copier for student use. 

 

 

VI. Technical Assistance / Training Needs 

None 

 

VII. Supplemental information 
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APPENDIX 1 CUMULATIVE LIBRARY DATA 
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APPENDIX 2  WASC Accreditation Reference Handbook 
 
C. Library and Learning Support Services 
 
Library and other learning support services for students are sufficient to support the 
institution’s instructional programs and intellectual, aesthetic, and cultural activities in 
whatever format and wherever they are offered. Such services include library services 
and collections, tutoring, learning centers, computer laboratories, and learning 
technology development and training. The institution provides access and training to 
students so that library and other learning support services may be used effectively and 
efficiently. The institution systematically 
assesses these services using student learning outcomes, faculty input, and other 
appropriate measures in order to improve the effectiveness of the services. 
 
1. The institution supports the quality of its instructional programs by providing library 
and other learning support services that are sufficient in quantity, currency, depth, and 
variety to facilitate educational offerings, regardless of location or means of delivery.1 
Accreditation Standards-Standard IIB and Standard IIC 
24 Accreditation Standards-Standard IIC 
 
a. Relying on appropriate expertise of faculty, including librarians and other learning 
support services professionals, the institution selects and maintains educational 
equipment and materials to support student learning and enhance the achievement of 
the mission of the institution.  
b. The institution provides ongoing instruction for users of library and other learning 
support services so that students are able to develop skills in information competency. 
c. The institution provides students and personnel responsible for student learning 
programs and services adequate access to the library and other learning support 
services, regardless of their location or means of delivery. 1 
d. The institution provides effective maintenance and security for its library and other 
learning support services. 
e. When the institution relies on or collaborates with other institutions or other sources 
for library and other learning support services for its instructional programs, it documents 
that formal agreements exist and that such resources and services are adequate for the 
institution’s intended purposes, are easily accessible, and utilized. The performance of 
these services is evaluated on a regular basis. The institution takes responsibility for and 
assures the reliability of all services provided either directly or through contractual 
arrangement. 
 
2. The institution evaluates library and other learning support services to assure their 
adequacy in meeting identified student needs. Evaluation of these services provides 
evidence that they contribute to the achievement of student learning outcomes. The 
institution uses the results of these evaluations as the basis for improvement.  
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APPENDIX 3: SUMMARY OF SURVEYS 

Survey: Citrus College Library Survey - Spring 2008.  

Survey was administered in the Campus Quad.  202 respondents took this survey. 

Question Summary 
http://www.quia.com/servlets/quia.activities.sv.summary.SummarySV?report=Session&
activity_id=5713324 - q0 

  Question 
#  Question  

% of 
Respondents 

Submitting
 Question 1 Respondent is student 94.55%

 Question 2 
Purpose for library visit: Use library computers (68.84%); 
study(68.84%); do homework (64.82%); group study (27.14%); use 
textbooks (46.23%); make copies (42.21%) 

98.51%
 

 Question 3 Rating treatment by staff: 58% excellent; 26% good; 10% ok 99.01%

 Question 4 Library helps with school work: 56% strongly agree; 26.42% agree; 
12.44% moderately agree. 95.54%

 Question 5 Library should have: more books; computers; copiers; study rooms; 
otherwise ok. 46.53%

 
Survey: 2008 Citrus Library Computer Usage Survey - 
 
302 respondents took this survey.  

Question Summary 

  Question 
#  Question Type 

% of 
Respondents 

Submitting
 Question 1 Respndent is: student 91.03%

 Question 2 Site of survey response: library 91%

 Question 3 Purpose for using library computers:  internet (56%); email (66%); 
writing papers (76%); homework (64%); Distance ed (21%) 99.34%

 Question 4 
Purpose for visiting library website: Library catalog (25%); databases 
(44%); info on books, movies, or music (25%); library site’s links to other 
sites (20%); submit question to library (1%); renew materials (4%) 

98.34%

 Question 5 

Most valuable sections of website:  Library catalog (50%);databases 
(59%); course reserves (18%); new users guide (6%); guided tour (4%); 
English 101 (28%); email librarian (6%); links by subject (17%); citation 
guides (17%); hours open (21%); Meebo (4%) 

92.05%

 Question 6 Free response 32.78%

 Question 7 Free response 29.14%
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2007/2008 Student library instruction evaluation survey 
      
1321 respondents took this survey.   
 
Select the course you are enrolled in: Engl (63%); Bus (5%); Coun (4%); Comm (1%); Psy (4%); Read (12%); Soc 
(3%; Other (7%) 

 
Instructor: Rugeley  (80%); Praeger (18%), Other (2%) 
What did you learn: finding appropriate databases (88%); search strategies (79%); finding a story (47%); 
finding criticisms (55%); finding books (63%); evaluating info (41%); differentiating between popular and 
scholarly (26%); handouts (43%); using MLA formats (35%) 
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2008Student Post-Library Instruction Feedback Form   
477 = Number of students participated in survey 

Question                     

Find a book in the library       35% (chose catalog)    

Find a scholarly article       51% (chose databases)    

Check if Barnes and Noble has a particular novel    78%  (chose internet)    

Get an article from the Oct.4,2005  Time Magazine   51%  (chose databases)    

Get a current weather report     85% (chose internet)    

I learned new techniques and ideas that will assist me    86% 

The information I received was clear and concise    85% 

The handouts contained info I can use in the future   89% 

 
 
Survey: 2007/2008  FACULTY FEEDBACK FORM: LIBRARY INSTRUCTION 
SESSION 
 
6 respondents took this survey. Course (e.g. English 101) : Bus (17%); Eng (17%); Read (66%) 

Librarian : Rugeley (66%); Praeger (34%) 

Librarian : 

     Seems knowledgeable about the material and resources   100% strongly agree 

     Connected the session to the course when possible,   100% strongly agree 

     Encouraged questions and comments.  100% strongly agree 

     Answered questions clearly   100% strongly agree 

Overall effectiveness of the instructor    100% excellent 

Information Presented/Handouts 

 reflected what I had requested be covered. 100% strongly agree 

 was relevant to the assignment.   100% strongly agree 
 was appropriate for the level of my students’ needs. 100% strongly agree 
 
Time for hands-on work was    Just right 100% 
 
How did you learn about the Library’s instruction program? Past user; another faculty; website; dept 
meeting  
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APPENDIX 4: NCES COMPARISON DATA (2006) 
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APPENDIX 5 NEED FOR WEB ACCESS MANAGEMENT (WAM) 
2008 SAMPLE EMAILS FROM STUDENTS HAVING DIFFICULTY ACCESSING 
JOURNAL DATABASES BY CURRENT METHODS.  
 
________________________________________ 
From: Citrus College [info@citruscollege.edu] 
Sent: Tuesday, May 27, 2008 2:59 PM 
To: Library 
Subject: Email a Librarian 
 
____________________________________________ 
Name: Angela Coyle 
Email: acoyle@ulv.edu 
Phone: 541-390-6429 
Are you: student 
Citrus ID: A00011596 
Building: 
Comments: I would like to use the computers in the computer lab today but I forgot the password that I need 
to use. Is there a way that you could look it up using my student ID and call me and let me now what it is. I 
would really appreciate it. My phone number is 541-390-6429. 
 
________________________________________ 
From: Citrus College [info@citruscollege.edu] 
Sent: Tuesday, June 24, 2008 1:05 PM 
To: Library 
Subject: Email a Librarian 
 
____________________________________________ 
Name: Karen 
Email: calcasieu2005@yahoo.com 
Phone: 626-617-5095 
Are you: student 
Citrus ID: A00014018 
Building: 
Comments: Hi! I am currently working on a distance ed. research paper, and I was about to use the EBSCO 
database to work on it, unfortunately I don't have the usernames and passwords for the databases. I could 
not go to the library, because I am out-of-state. Is it possible if you could please email it to me? Thank you! 
 
________________________________________ 
From: Citrus College [info@citruscollege.edu] 
Sent: Sunday, July 13, 2008 8:40 PM 
To: Library 
Subject: Email a Librarian 
 
____________________________________________ 
Name: Oscar Garcia 
Email: mucleoid@att.net 
Phone: 
Are you: student 
Citrus ID: A00012570 
Building: 
Comments: I am currently searching for a specific article by a specific author but am having trouble 
accessing it online (having to purchase the article). I was wondering if it was accessible through one of the 
school affiliated databases and, if so, I was wondering how I could access them from off campus. 
 
________________________________________ 
From: Citrus College [info@citruscollege.edu] 
Sent: Monday, July 21, 2008 6:11 AM 
To: Library 
Subject: Email a Librarian 
 
____________________________________________ 
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Name: angie potucek 
Email: ampotucek@yahoo.com 
Phone: 
Are you: student 
Citrus ID: CCO412341 
Building: 
Comments: When doing a search, I came across a book which was available online and wondering how to 
get the ID and password to sign in?  My blackboard/wingspan didnt work. 
Thanks 
Angie Potucek 
 
________________________________________ 
From: Citrus College [info@citruscollege.edu] 
Sent: Monday, September 15, 2008 2:31 PM 
To: Library 
Subject: Email a Librarian 
 
____________________________________________ 
Name: ebony wright 
Email: ebonydwright@yahoo.com 
Phone: 626-359-0532 
Are you: student 
Citrus ID: CC0102647 
Building: 
Comments: how can i log onto ebsco from home?? or how can i obtain a password to log into ebsco from 
home? 
 
________________________________________ 
From: Citrus College [info@citruscollege.edu] 
Sent: Wednesday, September 24, 2008 5:57 PM 
To: Library 
Subject: Email a Librarian 
 
____________________________________________ 
Name: Acacia 
Email: acaciae@aol.com 
Phone: 909 767-0260 
Are you: student 
Citrus ID: A00034074 
Building: 
Comments: How do I use netlibrary or ebooks 
 

 
From: Cherrie Auxier [imwildfire7642000@hotmail.com] 
Sent: Tuesday, October 07, 2008 10:37 AM 
To: Library 
Subject:  

Good Morning 
I am a student at Citrus College and I am trying to access the online library and database and it says I do 
not have a correct password and access code.  Citrus ID is A00040251 Cherrie Auxier. 
Any assistance you can give me would be helpful. 
 

Cherrie  
_____________________________________ 
From: Citrus College [info@citruscollege.edu] 
Sent: Tuesday, October 14, 2008 4:02 PM 
To: Library 
Subject: Email a Librarian 
 
____________________________________________ 
Name: Ivory 
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Email: Camacho 
Phone: 
Are you: student 
Citrus ID: A00034489 
Building: 
Comments: I was trying to use the ebooks but it said I needed to log in onto NetLibrary, and to ask a 
librarian for information on my log in information. 
 
What is my log in information? 
 
________________________________________ 
From: Citrus College [info@citruscollege.edu] 
Sent: Saturday, October 18, 2008 4:56 PM 
To: Library 
Subject: Email a Librarian 
 
____________________________________________ 
Name: Joshua Johnson 
Email: peanuthead91710@yahoo.com 
Phone: 
Are you: student 
Citrus ID: A00029615 
Building: 
Comments: EBSCO Host is asking for a login and password how would i go about getting one? 
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APPENDIX 6 2008 
Survey: IUG survey on use of WAM 
 
115 respondents took this survey. 

Question 1 (Yes-no) 
114 of 115 respondents answered this question. 
Do you use Web Access Management to authenticate users to connect to remote 
databases? 

  Number of 
Respondents Percent

Yes    102 89.47%
No    12 10.53%
Total   114 100.00% 
 

Question 2 (Multiple select) 
113 of 115 respondents answered this question. 
Type of institution: 

  Number of 
Respondents Percent

University    61 53.98%
College    15 13.27%
Community College    5 4.42%
Public Library    27 23.89%
Special Library    5 4.42% 
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APPENDIX 7: SELECTED HANDOUTS FOR STUDENTS 

 
APA Editorial Style  

Citrus College Library 
www.citruscollege.edu/library  

 
 
 
 
 
 
 

ELECTRONIC SOURCES 
 

Basic format for an online document: 
Author, A. A. (2000, Month day). Title of work. Retrieved month day,  

year, from source. 
 

An article from EBSCOhost, 3-6 authors: (APA, 2001, sec. 4.16, no.88; sec. 4.16, no. 3.) 
Stroebe, M, Van Vliet, T, Hewstone, M, & Willis, H. (2002). Homesickness among 

students in two cultures: Antecedents and consequences.  British Journal 
of Psychology, 93, 147-167.  Retrieved June 1, 2006, from EBSCOhost 
Academic Search Premier database. 

 
Internet articles based on a print source, break in URL after a slash: (APA, 2001, 
section 4.16, no.71) 

Jacobson, J. W., Mulick, J. A., & Schwartz, A. A. (1995).  A history of facilitated 
communication:  Science, pseudoscience, and antiscience:  Science 
working group on facilitated communication.  American Psychologist, 50, 
750-765.  Retrieved January 25, 2003, from http://www.apa.org/ 
journals/jacobson.html  
 

Multipage document created by private organization, no date (APA, 2001, section 
4.16, no.75) 

Greater New Milford (CT) Area Healthy Community 2000, Task Force on Teen 
and Adolescent Issues. (n.d.) Who has time for a family meal? You do!  
Retrieved October 5, 2002, from http://www.familymealtime.org 

   
 
 
Stand-alone document, no author identified, break in URL before a period (APA, 
2001, section 4.16, no.76-77) 

GVU’s 8th WWW user survey. (2002, March 23). Retrieved August 8, 2002, from 
http://www.cc. gatech.edu/gvu/ user_surveys/survey-1997-10/ 

 
Chapter or section in an Internet document (APA, 2001, section 4.16, no.76) 

Benton Foundation. (1998, July 7). Barriers to closing the gap.  In Losing ground 
bit by bit: Low-income communities.  (chap.2) Retrieved from 
http://www.benton.org/Library/Low-Income/two.html 

 
 

 

   Parenthetical citation: (Greater New Milford, 2000). 
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PRINT PERIODICALS 
 

Journal article, one author (APA, 2001, section 4.16, no. 1) 
Mellers, B. A. (2000). Choice and the relative pleasure of consequences.  

Psychological Bulletin, 126, 910-924. 
   
 
 
Journal article, two authors, journal paginated by issue (APA, 2001, section 4.16, 

no.2) 
Klimoski, R., & Palmer, S.  (1993). The ADA and the hiring process in 

organizations.  Consulting Psychology Journal:  Practice and Research, 45 
(2), 10-36. 

 
Journal article, more than 6 authors (APA, 2001, section 4.16, no.4) 

Wolchik, S. A., West, S. G., Sandler, I. N., Tein, J., Coatsworth, D., Lengua, L., et 
al. (2000). An experimental evaluation of theory-based mother and mother-
child programs for children of divorce.  Journal of Consulting and Clinical 
Psychology, 68, 843-856. 

 
 

 
Citation of a work discussed in a secondary source (APA, 2001, section 4.16, no.22) 

Coltheart, M., & Haller, M. (1993).  Models of reading aloud: Dual-route and 
parallel-distributed-processing approaches. Psychological Review, 100, 
589-608. 

 
 
 

 
Magazine article (APA, 2001, section 4.16, no.6) 

Kandel, E. R., & Squire, L. R. (2000, November 10). Neuroscience: Breaking 
down scientific barriers to the study of brain and mind. Science, 290, 1113-
1120. 

 
Periodical/Newspaper article, no author (APA, 2001, section 4.16, no.9) 

Drug may aid war on 2 diseases. (2003, January 2). Los Angeles Times, p. A12. 
   

 
 

BOOKS 
 

APA, 2001, section 4.16, nos. 23-40) 
 

 
 
 
 

Basic format for books: 
Author, A. A. (2003). Title of work. City (and state, if necessary) of publication: 
Publisher. 

 

 

  Parenthetical citation:  (Mellers, 2000). 

  Parenthetical citation:  (“Drug may aid,” 2003). 

Text citation: 
         Seidenberg and McClelland’s study (as cited in Coltheart & Haller, 1993) …. 

  Parenthetical citation:  (Wolchik et al., 2000). 
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Book, single author, revised edition (APA, 2001, section 4.16, no.27) 
Rosenthal, R. (1987). Meta-analytic procedures for social research (Rev. ed.). 

Newbury Park, CA: Sage. 
 
 
 
 
Two authors (APA, 2001, section 4.16, no. 23) 

Cone, J. D., & Foster, S. L. (1993).  Dissertations and theses from start to finish:  
Psychology and related fields. Washington, DC:  American Psychological 
Association. 

   
 
 
Edited book; edition statement (section 4.16, nos. 23 and 25) 

Gibbs, J. T., & Huang, L. N.  (Eds.).  (1991). Children of color: Psychological 
interventions with minority youth.  (2nd ed.).  San Francisco:  Jossey-Bass. 

 
Article or chapter in an edited book; two editors (APA, 2001, section 4.16, no. 34) 

Bjork, R. A.  (1989).  Retrieval inhibition as an adaptive mechanism in human 
memory.  In H. L. Roediger III & F. I. M. Craik (Eds.), Varieties of memory & 
consciousness (pp. 309 - 330).  Hillsdale, NJ:  Erlbaum.  

   
 
 
Diagnostic and Statistical Manual of Mental Disorders (APA, 2001, section 4.16, no. 

29) 
American Psychiatric Association.  (1994).  Diagnostic and statistical manual of 

mental disorders.  (4th ed.).  Washington, DC:  Author. 
 
 
 
 
 
Reference book, no author or editor (APA, 2001, section 4.16, no.26) 

Merriam-Webster’s collegiate dictionary (10th ed.). (1993). Springfield, MA: 
Merriam-Webster. 

 

NONPRINT MEDIA       
 
 

Cassette recording (APA, 2001, section 4.16, no.70) 
Costa, P. T., Jr. (Speaker).  (1988). Personality, continuity, and changes of adult 

life [Cassette Recording] (No. 207-433-88A-B).  Washington, DC:  
American Psychological Association. 

 
Motion picture or videotape (APA, 2001, section 4.16, no.65) 

Harrison, J. (Producer), & Schmiechen, R. (Director).  (1992).  Changing our 
minds:  The story of Evelyn Hooker  [Motion picture].  (Available from 

  Parenthetical citation:   (Rosenthal, 1987) or “In Rosenthal’s study (1987) ...” 

  Parenthetical citation:  (Cone & Foster, 1993). 

  Parenthetical citation:  (Bjork, 1989, pp. 309-310). 

  After first citing the author and title in full, use the parenthetical citation:  (DSM-

IV) in the text. 
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Changing Our Minds, Inc., 170 West End Avenue, Suite 25R, New York, 
NY 10023). 

Scorsese, M. (Producer), & Lonergan, K. (Writer/Director). (2000). You can count 
on me [Videotape]. United States: Paramount Pictures. 

 
 

SOURCE 
American Psychological Association.  (2001). Publication manual of the American 

Psychological Association.  (5th ed.)  Washington, D.C.:  Author.  (Redi-Ref & 
808.02 P976 2001) 

 
REFERENCE CITATIONS IN TEXT (APA, 2001, sections 3.07 & 3.94-3.103) 
Document your study throughout the text by citing by author and date the works you 

researched, whether paraphrased or quoted directly.   The author’s 
surname and publication year are placed in parentheses within the body 
of the text.  For example:  (Jacobson, 1990/1991).  If the author’s name is 
not available, cite the first two or three words of an article’s title in quotes:  
(“Holding back,” 2002), or, if it is a book, use italics: (College Bound 
Seniors, 2000). 
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COUNSELING ORIENTATION 

Citrus College Library 
www.citruscollege.edu/library 

 
FULL TEXT MAGAZINES & NEWSPAPERS: Selected 

SIRS: Social Issues Resource Series 
Characteristics: Selected articles on social issues. Search by keyword, subject headings, 
& leading issues. 

 
1. From the library’s Home Page, www.citruscollege.edu/library   
2. Click on SIRS (under Quick Links). 
3. From home: User Name: cclc; Password: citrus. 
4. Enter your search terms in the search window. 

 
 
 
 

 
 
 

 
  
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. Click on the up triangle to sort by reading level. 
6. Click on the links to read the full text 
7. OR click on the preferred format: newspapers, magazines, etc 

 
Find 1 article and send an e-mail it to yourself & your instructor. 

Assignment #1 
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FULL TEXT MAGAZINE & JOURNAL ARTICLES 
http://search.epnet.com/login.asp?profile=web  

Academic Search Premier and MasterFILE Premier 
Together, these 2 databases offer over 4600 full text magazines (some from 

1985),  
plus over a 1000 more that are indexed only. 

1. From the library’s Home Page, www.citruscollege.edu/library   
2. Click on EBSCO (under Quick Links). 
3. From home: User Name: citruscc; Password: library. 
4. Scroll down to add other databases, as needed. 
5. Click Continue, at the bottom or top of the screen, or press Enter on the 

keyboard. 
6. Use the following examples to design the search strategy. 
7. To e-mail an article, select the article’s full text form, and then click the e-mail 

button at the top or bottom of the article. 
 
 
 
Search Strategies 
1. Use “or” between synonyms in the same search window (female or 

wom?n). 
2. Use singular nouns; EBSCO will search for both singular and plural forms. 
3. Use an asterisk * for all forms of a word.   
 (child* = child, children, childhood, childbirth...) 
4 Use ? to replace one letter, e.g., wom?n 
5. Click the arrow and use “TX All Text” to get more hits. 
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Evaluating Websites 
Are there errors in grammar or spelling? 
Who wrote the pages and is the author an expert? 
What does the author say is the purpose of the 
site? 
When was the site created and last updated? 
Where does the information come from? 
Why is the information useful for my purpose? 

Name ________________________ 
 
CITRUS BOOKS  
www.citruscollege.edu/library  
• To narrow the search, connect keywords with 

and. 
• To broaden a search, connect keywords with or 

 
 
 
 
Find a book located on the 2nd floor, and write the 
title & call number below. 
 
 

 

WEB SEARCHES in GOOGLE 
http://google.com 

 
• “Put phrases in quotations.”  
• No need to use “and.” 

 
 
 
 
 
 

RECOMMENDED WEBSITES 
http://ipl.org 

 
 
 
 
 
 
 
 
 

 
 
 
 

Title of Website: 
 
Web Address:   
http:// 
 

Assignment #2

TITLE:  
Correct shelf order



Item No. G.6. – Page 60 of 63 

EBSCO EXAMPLE 
 
 
Library 
Orientation Assignment 
 
Purpose:  

• To learn to locate a magazine article to 
read, found in a database. 

• To learn to read the parts of a citation in 
order to write the information in a 
bibliography. 
 

SIRS EXAMPLE 
 
 
 
 
 
  
 
 

Title of Article:  
 
_______________________________ 
 
2  Author(s) (If available): 
_______________________________ 
 
3  Title of Magazine or Newspaper:  
 
__________________________________ 
 
4  Date ___________  

 
Volume (If available) ____ 
  
Issue (If available) ___ 
  
Pages (If available) ____ 

 

1
2

3

4

1

2

3 4

1 
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NURSING 

Citrus College Library 
www.citruscollege.edu/library   

 

GALE VIRTUAL REFERENCE LIBRARY 
218 Electronic Encyclopedias     

     
 
 
• From the Library Home Page 

www.citruscollege.edu/library  
• Click Gale under Quick Links 
• From home, password: citrus. 
• Click on Gale Virtual Reference Library 
 

MEDICAL ENCYCLOPEDIAS ON THE WEB 
1. From the library home page, www.citruscollege.edu/library 
2. Click on Links by Subjects under Guides 
3. Click on Health, Nursing 
4. Scroll down to Online Reference Books  
5. Click on the Medical Dictionary. It is part of Medline Plus from the National 

Institutes of Health.  Within that site, click on Encyclopedia.  Click on a letter of the 
alphabet for your disease.  Also click on HealthTopics. 

6. Click e-mail a Friend at the top of the 
page. 

 
 
 
 
 
 
7. Try the Merck Manual (Home Ed.)  

 http://www.merck.com/mmhe/index.html  
 
Type your search term in the Search Window, in left panel, or click on the 
appropriate letter.  
 

8. Citrus Books & AV 
http://lib.citruscollege.edu    
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Evaluating Websites 
• Are there errors in grammar or spelling? 
• Who wrote the pages and is the author an expert? 
• What does the author say is the purpose of the site? 
• When was the site created and last updated? 
• Where does the information come from? 
• Why is the information useful for my purpose?

Magazine and Journal Articles: Full Text 
 

 

http://search.epnet.com/login.asp?profile=web  
MasterFILE Premier and Academic Search Premier.  

Together, these 2 databases offer over 4600 full text periodicals (some from 1980),  
plus over 1000 more that are indexed only. 

8. From the library’s Home Page, 
www.citruscollege.edu/library   

9. Click on EBSCO under Quick Links. 
10. From home:   User Name: citruscc; 

Password: library. 
11. Scroll down & check the boxes to add other 

databases, such as   
• Alt Health Source 
• Health Source  
• CINAHL  

12. Click Continue, at the bottom or top of the screen, or press Enter. 
13. Use the following examples to design the search strategy. 
14. To e-mail an article, select the article’s full text form, and then click the e-mail button at 

the top or bottom of the article. 
 

1. Use singular nouns; EBSCO will search for both singular and plural. 
2. Use “or” between synonyms in the same search window. 
3. Use Library of Congress or CINAHL subject headings. To find them, pick a good article, 

and then look in the list of subject headings for that article. 
4. Use * for all forms of a word. For example: therap* = therapy, therapeutic, therapist,… 
5. Use ? to replace one letter. (wom?n) 
6. Use TX All Text to get more hits. 

 
Web Searching 

 
 
 

 
 

Learning Express Test Prep 
www.learningexpresslibrary.com/?HR=http://lib.citruscollege.edu    

Practice before taking your Board exams. 
• From the Library Home Page www.citruscollege.edu/library  
• Click Databases / Articles under Search 
• Click on Learning Express #28. 
• Create your personal username & password on campus, & then use it at home. 
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CINAHL: 
CUMULATIVE INDEX TO NURSING  
& ALLIED HEALTH LITERATURE 

1. From the library’s Home Page, www.citruscollege.edu/library   
2. Click on EBSCO under Quick Links. 
3. From home:  User Name: citruscc; Password: library. 

• Scroll down & click on  CINAHL  
4. Use the following examples to design a search strategy. 
5. To e-mail an article, select the article’s full text form, and then click the e-mail 

button at the top or bottom of the 
article. 

Strategies: 
• To increase the results, click 

the down arrow and select 
TX All Text 

• To eliminate articles that 
have no full text, click Full 
Text 

 
 
 

 
REFINING SEARCHES BY AGE, LANGUAGE, GENDER or SPECIAL INTEREST 
 

 
 
 


