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Greeting to Our CalWORKs Students From the 
Director of EOP&S/CARE and CalWORKs

Dear CalWORKs student:
Welcome to the Citrus College CalWORKs 
department. I am happy that you have joined 
the program. You will find that our counseling 
faculty and staff are here to support and assist 
you in overcoming barriers, making informed 
decisions, and meeting your personal goals 
for success. We have a wonderful group of 
counselors who are committed to providing 
you with the most current information as it pertains to not only state 
welfare policy and county requirements, but also to academic policy.  

This booklet was created with the purpose of providing you with per-
tinent information related to the Citrus College CalWORKs program 
and its services.  Included are samples of most of the documents that 
you will receive from your county worker with explanation of what 
the form requires. In addition, a community referrals guide is included 
with contact information for local agencies that may be helpful to 
the CalWORKs population.  Among the topics that were specifically 
targeted are child care, parenting resources & education, youth recre-
ation, emergency assistance for basic needs, housing assistance, self-
help/support groups, legal aid and others.  You may also dial 211 and 
ask for a specific type of referral in your area.

Please be advised that the information provided in this booklet was 
gathered from the 2012/2013 Rainbow Resource Directory and was 
further researched.  This project was completed in the spring 2014 se-
mester.  In the event that you need to access one of the agencies listed 
in this booklet after a year from its publication, it is recommended that 
you call the specific agency to receive current information.

This is a critical time for you to be engaged in your education and take 
advantage of the services provided to you.  It is my sincere hope that 
this booklet is useful to you and that your family may benefit from the 
information provided.  Through education, you will transform not only 
your life, but those of your children and the CalWORKs program staff 
and faculty are committed to helping you reach this milestone.

Sincerely,
Sara Gonzales-Tapia, M.Ed.
Director, EOP&S/CARE and CalWORKs

The community referral guide included in this booklet was adapted from the original 
CalWORKs Local Community Referrals Booklet created by Elizabeth Rodarte in 

2010.

Citrus College Mission Statement
Citrus College delivers high quality 
instruction to students both within 
and beyond traditional geographic 
boundaries. We are dedicated to 
fostering a diverse educational com-
munity and learning environment 
by providing an open and welcom-
ing culture that supports successful 
completion of transfer, career/
technical education, and basic skills 
development. We demonstrate our 
commitment to academic excellence 
and student success by continuously 
assessing student learning and insti-
tutional effectiveness.

La Misión de Citrus College
Citrus College ofrece instrucción de 
alta calidad a los estudiantes dentro 
y más allá de los límites geográficos 
tradicionales. Estamos dedicados a 
promover una comunidad diversa 
para la educación y un ambiente 
de aprendizaje a través de ofrecer 
una cultura abierta y acogedora que 
apoya el cumplimiento exitoso de 
estudios de transferencia, carreras 
y educación técnica, así como el 
desarrollo de habilidades básicas. 
Demostramos nuestro compromiso 
con la excelencia y el éxito estu-
diantil con el continuo de asesora-
miento de aprendizaje estudiantil y 
de la efectividad de nuestra insti-
tución.
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2.1 History of California Work Opportunity and Responsibility for Kids  
 

California Work Opportunity and Responsibility for Kids (CalWORKs) is the 

state’s welfare-to-work program for families with children.  CalWORKs is a 

welfare program that gives cash aid and services to eligible needy California 

families.  The program serves all 58 counties in the state and is operated locally 

by county welfare departments.  If a family has little or no cash and needs 

housing, food, utilities, clothing or medical care, they may be eligible to receive 

immediate short-term assistance.  Families that apply and qualify for on-going 

assistance receive money each month to help pay for housing, food and other 

necessary expenses.  There are other programs and benefits for which a family 

may qualify by being on CalWORKs. 

 

 

2.2 CalWORKs Program at Citrus College 

 

The Citrus College CalWORKs Program works in collaboration with the 

Department of Public Social Services (DPSS) to assist students with education, 

training and job skills.  Citrus College provides short-term training programs to 

help CalWORKs students enhance their skills and/or develop new skills in order 

to find employment as they transition off of cash aid to become self-sufficient. 

 

Participation in the CalWORKs Program at Citrus College will provide students 

with many supportive services as outlined in section 4.1. 

 

2.3 Eligibility for CalWORKs Services 

 

To be eligible for CalWORKs services at Citrus College, the student is required to 

have the following: 
 

1. Must be receiving cash aid (TANF/welfare) for themselves and have a 

dependent child. Child-only cases, General Relief, Unemployment, SSI, 

CalWORKs  Refugee, Tribal TANF, Cal Fresh or Medi-Cal only recipients do 

not qualify. 
 

2. Must be enrolled in classes at Citrus College. 
 

3. Must be referred by their county worker with a Welfare-to-Work plan.  GAIN  

      in  Los Angeles County or Employment Specialist in San Bernardino County. 



 

Matriculation at 
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3.1 Matriculation Process 

 

Matriculation is defined by the California Community College Chancellor’s 

Office as, “A process that brings a college and a student who enrolls into an 

agreement for the purpose of realizing the student’s educational objective through 

the college’s programs and services.”   

 

The steps for applying and registering at Citrus College are: 

 

1. Apply for Admission 
 Complete and submit a Citrus College Admissions application online. 

 Enter the responses accurately and completely. Errors and omissions will 

 create inaccuracies in the master file and may delay the registration. 

 

2. Provide College and High School Transcripts 
 Request official college transcripts from all colleges previously attended to be 

 sent to the Admissions and Records Office. It is recommended that transcripts 

 are on file prior to your registration appointment if you're asking for clearance 

 to enroll in courses with prerequisites. Both high school and college transcripts 

 are required in order to be considered for Financial Aid, Veteran's Benefits and 

 athletic eligibility.  

 

 Request official high school transcripts, if you attended high school within the 

 last three years, to be sent to the Admissions and Records Office. It is 

 recommended that transcripts are on file before your appointment with a 

 counselor/educational advisor. 

 

3. Register for a Student Email Account 

 All students must have a Citrus College student email account in order to 

 receive information regarding registration, waitlist, financial aid, class 

 information and any other college communication.  

 

 This e-mail account is free. Visit  

 http://www.citruscollege.edu/tecs/studentemail  for details.  

http://www.citruscollege.edu/ar/Pages/ApplyingforAdmission.aspx
http://www.citruscollege.edu/tecs/studentemail
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4. Take the Assessment Test (626) 857-4035 

 Assessment testing is required if you are:  

 ■  Enrolling in five or more units.  

 ■  Planning to enroll in English, mathematics, or science courses. 

 ■  A photo ID must be presented when you take the assessment.  

 ■  Students who have previously completed the assessment test at another  

  college must have their placement results sent to the Admissions and   

  Records Office.  

 ■  Students who have a disability that requires testing accommodations are  

  advised to make arrangements through the Disabled Students Center,  

  (626)  914-8675. 

 

5. Attend Required Orientation 

 Students who are new to Citrus College are urged to complete the assessment   

 and MUST complete the Citrus College orientation. All future registration 

 will be withheld for those students who have not completed orientation. The 

 deadlines for completing  orientation are:  

 Summer/Fall Applicants–October 31 

 Winter/Spring Applicants–June 30 

 

 To read about procedures for challenging matriculation regulatory provisions, 

 please refer to the matriculation section in the Citrus College Catalog at  

 http://www.citruscollege.edu/schedule/catalog    

 

 Assessment/Orientation Options - Orientation may be completed in any of 

 the  following formats:  

 ■  In-person orientation (recommended for new students)  

 ■  Orientation following assessment  

 ■  Assessment/Orientations held at high schools  

 ■  Early Decision at Citrus College  

 ■  Online orientation at http://orientation.citruscollege.edu 

 

6. Meet with a Counselor 

 ■  Meeting with a counselor/educational advisor is an important part of   

  student success at Citrus College.  

 ■  All students who are planning to earn an associate degree, transfer to a four

  -year university or enter a career preparation program are urged to meet  

  with a counselor/educational advisor as soon as possible.  

http://www.citruscollege.edu/schedule/catalog
http://orientation.citruscollege.edu/
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7. View Your Appointment 

 ■  To view your registration appointment time go to  

  https://wingspan.citruscollege.edu click “Enter Secure Area” and type in  

  your username and password.  

 ■  Once you have logged into your WingSpan account, click on “ Admissions 

  and Record” followed by  “Registration: registration appointment time…” 

 ■  Lastly, click on “View Registration Appointment” to view when you can    

  register for classes.  

 ■  Please make note that you cannot register for class until this date.  

 

8. Register for Classes on WingSpan 

 ■  Registration is only available through WingSpan, therefore it is important 

  that students have access to their WingSpan account. 

 ■  Students will have access and be able to register for classes any time after 

  their date of registration. 

 ■  Students must be prepared to pay for their classes when they register to  

  avoid losing their classes due to non-payment roll-out. 

 ■  Students in need of financial assistance are encouraged to complete the  

  Free Application for Federal Student Aid  https://fafsa.ed.gov/. 

 

9. Attend the First Class:  

 ■  It's Required!  

 ■  If you enroll in a class and miss the first class meeting, the instructor may 

  give your place to a waiting student.  

 ■  If you cannot take the class, it is your responsibility to drop your class  

  online before the drop/withdrawal deadlines. 

https://wingspan.citruscollege.edu/
https://fafsa.ed.gov/
http://www.citruscollege.edu/ar/Pages/ImportantDatesRoll-OutDates.aspx
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4.1 CalWORKs Services 

 

CalWORKs services are provided on a continuous basis for eligible students 

receiving cash assistance.  Proper documentation will be required every term to 

determine eligibility. CalWORKs staff is equipped with the knowledge to 

understand the CalWORKs policies and services available that will help the 

student become self-sufficient by complying with the county and campus 

requirements. 

 

The following are services provided by the CalWORKs office: 

 

Assistance with Common County Forms 
 

a. Welfare-to-Work Contracts: 
 GN6005A(Appendix A) 

 GN6006 (Appendix B) 

 San Bernardino Employment Service Program/ Individual Educational Plan 
(Appendix C) 
 

b. Attending Multiple Schools: (Appendix D) 

 

c. Student Educational Plan: (Appendix E) 

 

d. Monthly Attendance Reports: 
 Los Angeles (Appendix F) 

 San Bernardino (Appendix G) 

 

e. Progress Reports:  
 Los Angeles (Appendix H) 

 San Bernardino (Appendix I) 

 Citrus College CalWORKs (Appendix J) 

 

f. Letter of Extension: 
 

g. Training Verification: (Appendix K or L) 

 

h. Monthly Variable Schedule: (Appendix M) 

 

i. Ancillary Request: (Appendix S) 
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4.2 CalWORKs Orientation 

  

It is mandatory for all students to participate in a CalWORKs Orientation.  The 

orientation is scheduled weekly and is preferably offered in a group setting.  The 

orientation provides students an opportunity to review and understand all the 

required components that are needed to meet the county’s Welfare to Work 

Participation.  In addition, it provides the student with a solid understanding of the 

services the CalWORKs program offers.  A detailed explanation of the county 

forms (most commonly used) gives students an opportunity to become familiar 

with the paperwork they will be responsible for submitting. Expectations and 

responsibilities are clearly outlined to avoid future issues. 

 

4.3 CalWORKs Counseling 

 

CalWORKs counselors are available to provide academic, career and personal 

counseling. These services are available to students throughout the year. 

CalWORKs counselors are specialized in understanding county requirements and 

policies.  They help reinforce county requirements and serve as advocates for 

students should issues arise. 

 

Academic counseling is essential in the success of the student. Students are 

required to have an updated and accurate Student Educational Plan (SEP) on file.  

The SEP is instrumental, as it serves as a map to illustrate how long it will take to 

complete the required courses for the approved major.  SEP updates are highly 

encouraged as classes are subject to availability and/or other changes may be 

possible.  In addition, the CalWORKs counselor will provide students with a 

comprehensive understanding of the requirements needed to meet the approved 

major of study. Academic monitoring is provided not only for students on 

academic probation, but also for students inquiring about transfer options or other 

academic related questions. 

 

Career counseling offers students an opportunity to discuss career goals or explore 

career options.  Assistance with writing a résumé, cover letter, how to conduct job 

search and interviewing skills is extended. 

 

To further assist and monitor the student’s academic progress, the CalWORKs 

counselor assesses for any obstacle the student may be facing and provides 

appropriate referrals both on and off campus. CalWORKs counselors are 

committed to helping students regain their self-sufficiency. 
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4.4 CalWORKs Resources 

 

CalWORKs provides on-going opportunities for students to enhance their 

learning experience at Citrus College.  Different resources are continuously 

offered to motivate and provide growth for students. 

 

 a. Work-study is a great opportunity for students to work on campus and earn 

 supplemental income. Students must have good academic standing (2.50 

 cumulative and semester GPA or better) and be enrolled in a minimum of 6 

 units during the fall and spring terms; 3 units during the winter and summer 

 terms. Work-study hours count toward the student’s county requirement, 

 the income, however, is NOT counted against the student’s cash aid or Cal 

 Fresh grants. 

 

 b. Workshops and Support Groups are specifically created for CalWORKs 

 students to ensure topics are of interest (parenting, financial, academic, 

 stress, career, etc…) to participants.  Workshops and Support Groups are 

 offered throughout the semester. 

 

 c. School supplies are offered to students every term.  Based on the budget, 

 the program offers students supplies that are useful such as: gas cards, 

 educational supplies, testing supplies, flash drives, backpacks, and 

 parenting books. 

 

 d. CalWORKs Computer/Study Lab is available for students to utilize 

 throughout the academic year.  Students have access to computers where 

 homework, research or job searches can be completed.  Printers are also 

 available; printing however is limited. 



 

Making An Appointment 

 
 

Chapter Five 
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5.1 Making an Appointment 

 

The CalWORKs office is located on the second floor in the Student Services 

Building; SS 236.  Hours of operation are Monday through Friday from 8:00 am 

to 4:30 pm.   

 

5.1.1 Appointments 

 

CalWORKs counseling appointments may be made at the front desk of the 

CalWORKs office or by calling the CalWORKs main number (626) 852-8023.  

Students have the ability to schedule counseling appointments up to two weeks in 

advance. CalWORKs students may only make appointments for themselves and at 

no point can a family member, friend or spouse schedule an appointment or pick 

up documents for the CalWORKs student.  

 

Every counseling appointment is unique and specific to the CalWORKs student. 

In order to meet the student’s needs it is critical that the student has the required 

documentation present at their counseling appointment. Possible documentation 

that may be required are; Ancillary Request form, Verification of  Benefits, 

Welfare-to-Work contract, Training Verification, and/or any other documentation 

required to be completed by a counselor. If proper documentation is not presented 

at the scheduled appointment, the student will be advised to reschedule to a later 

date or time.  

 

5.1.2 Canceling an Appointment  

 

Students are HIGHLY encouraged to call to either reschedule or cancel their 

appointment if they will not be able to attend. The CalWORKs program allows 

the student a 10 minute window to arrive late for a 30 minute appointment and/or 

1 hour appointment. If the student shows up after the 10 minute window, the 

student will be required to reschedule and their appointment will be considered a 

no show. After three NO SHOWS in one semester, they will be restricted to  

making same day appointments (must call or stop by the same day to see 

availability). If such behavior continues, the student may also be subject to a 

meeting with the Dean of Counseling.  
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5.2 Dropping off Documents  

 

Students may drop off the forms listed below during normal business hours; 

Monday through Friday from 8:00 am to 4:30 pm.  There is a 48 hour (2 business 

days) turnaround time per item. Students must complete their required portion and 

sign all forms; otherwise the counselor will not be able to complete the form. 

  

Monthly Attendance Reports 

■  Los Angeles (Appendix F) 

■  San Bernardino (Appendix G) 

 

GAIN Progress Reports  

■  Los Angeles (Appendix H) 

■  San Bernardino (Appendix I) 
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6.1 Terms  

Term Abbreviation Definition 

Ancillary Request 
(Appendix S) 

Ancillary Request 

A form requesting payment from the 

county for required textbooks, sup-

plies and fees.  Supporting documen-

tation must be included. 

*Attendance Report 
(Appendix G) 

San Bernardino Attendance 
Report: ESP735 

A county form used for students to 

self-report (record) their monthly 

hours for their approved activities. 

Attending Multiple School Form 
(Appendix D) 

GN6390 
A county form used to verify the stu-

dent is attending multiple schools for 

the same activity. 

California Work Opportunities & 

Responsibility to Kids 
CalWORKs 

A welfare program that provides cash 

aid and services to eligible families. 

Formally known as TANF. 

CalWORKs Progress Report 
(Appendix J) 

CWPR 

A CalWORKs report for instructors to 

complete indicating if the student is 

making satisfactory progress in their 

class. 

CalWORKs Student Contract 
(Appendix T) 

CW Student Contract 

A contract between the student and 

the CalWORKs office outlining the 

expectation and conditions to receive 

services. 

CalWORKs Work-Study CWWS 
Work-Study awarded by the Cal-

WORKs office to eligible CalWORKs 

students working on campus. 

Cooperative Agencies Resources 

for Education 
CARE 

A program that helps EOP&S stu-

dents who are single heads of house-

hold with at least one child (under 14 

years) and are currently TANF/

CalWORKs participants. 

Department of Public Social  

Services 
DPSS 

A county program designed to both 

alleviate hardship and promote health, 

personal responsibility and economic 

independence. 

Disabled Student Program &  

Services 
DSP&S 

An on-campus program that provides 

support to students who have a verifi-

able disability that limits one or more 

major life activities. 
*Educational/Training Progress 

Report 
(Appendix I) 

San Bernardino Progress 
Report:  ESP 735 

A county form requesting verification 

of the student’s progress for their ap-

proved educational/training program. 

Eligibility Worker EW 

A county worker assigned to 
the eligibility status of the participant 

receiving CalWORKs. (AKA Cash 

Aid Worker) 
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Term Abbreviation Definition 

Employment Specialist Worker ESW 

A county worker assigned to each 

participant to develop their WtW 

Plan and assist with supportive ser-

vices. 

Extended Opportunities Programs 

and Services 
EOP&S 

A program established to help com-

munity college students from eco-

nomically and educationally disad-

vantage backgrounds succeed in their 

educational goals and transfer to a 4-

year institution. 

Free Application for Federal       

Student Aid 
(https://fafsa.ed.gov) 

FAFSA 
Provides free money for eligible col-

lege students’ educational expenses. 

GAIN Career Assessment 
(Appendix O) 

GAIN Assessment: GN6014A 

An assessment (skills, knowledge, 

abilities, and challenges) completed 

at the county office to determine or 

create the participants WtW Plan. 

GAIN Progress Report 
(Appendix H) 

GAIN Prog Rpt:  GN6070 

A county form used to verify if the 

student is making satisfactory pro-

gress towards their approved goal. 

GAIN Service Worker GSW 

A county worker assigned to each 

participant to develop the WtW Plan 

and assist with supportive services. 

Greater Avenues to Independence GAIN 

County program that assists Cal-

WORKs participants in becoming 

self-sufficient by helping them find 

employment and/or training. 

*Individual Educational Plan 
(Appendix C) 

IEP:  ESP 772.4A 

A county form used to determine if 

the student’s major can be approved 

as a WtW activity as well as the stu-

dent’s status as a Self-Initiated Pro-

gram. 
  

Monthly Attendance Report 

(MAR) 
(Appendix F) 

MAR:  GN6365 

A county form used for students to 

self-report (record) their monthly 

hours in their approved activities. 

Monthly Variable Schedule 
(Appendix M) 

Monthly Variable Schedule: 
STI-21 

A form used to document the hours 

students are in school (when school 

is not on a set schedule) for their 

childcare provider. 

Notice of Action 
(Appendix R) 

NOA 

Written notice mailed to the partici-

pant any time the county welfare 

department takes action or makes a 

change to the grant. 

*Passport to Services 
(Appendix Q) 

PS-Eligibility 

A county document outlining a par-

ticipant’s current eligibility status.  

May be requested from the Eligibility 

Office. 

https://fafsa.ed.gov
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Term Abbreviation Definition 

Employment Verification 
(Appendix N) 

Employment Verification: 
ST1-20 

A county form requesting verification 

of the student’s employment (work-

study). 

Self-Initiated Program 
(Appendix A) 

SIP:  GN6005A 

A program in which a CalWORKs 

participant was enrolled in school 

(not ESL, GED or HS) prior to their 

GAIN Orientation/Appraisal appoint-

ment date. 

Student Educational Plan 
(Appendix E) 

SEP 

A counseling tool used to help map 

out the courses required for the stu-

dent to complete their educational 

goal. 

Supervised Study Time 
(Appendix U) 

Supervised Study Time 

A useful tool used by students to doc-

ument their supervised study time; a 

staff signature is required. 

Temporary Assistance to Needy 

Families 
TANF 

The former federal assistance pro-

gram for families. Now known as the 

CalWORKs program. 

Training Verification 
(Appendices K & L) 

TV ST1-20A or PUSD form 

A form used to verify school and su-

pervised study hours (set schedule).  

Students are assigned a stage (1 or 2). 

*Transitional Assistance Depart-

ment 
TAD 

Is responsible for administering the 

departments financial support pro-

gram to persons in need of financial, 

nutritional and/or medical assistance. 

Unsupervised Study Time Sheet 

(Appendix V) 
Unsupervised Study Time 

Sheet 

A useful tool for students to self-

document their unsupervised study 

time. 

Verification of Benefits 
(Appendix P) 

VOB 

A county document verifying the par-

ticipant’s current eligibility status.  

May be requested from the Eligibility 

Office. 

Vocational Training Program 
(Appendix B) 

VOC:  GN6006 

A program in which a CalWORKs 

participant has not obtained employ-

ment during the Job Club activity and 

is then referred to a Vocational As-

sessment to determine their vocation-

al training goal.  Participant is then 

referred to an educational institution. 

Welfare-to-Work WtW 

A plan developed by the GSW and 

the participant using the vocational 

assessment employment plan and/or 

any clinical assessment. WtW plan 

may include several activities (work 

experience, education, job skills, 

mental health, domestic violence, 

etc.) 

*San Bernardino County   
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7.1 Appendix 

 

Appendix A 

SELF INITIATED PARTICIPANT (SIP) 

GN6005A 
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Appendix B 

VOCATIONAL TRAINNG/JOB SKILLS TRAIING 

GN6006 
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Appendix C 

INDIVIDUAL EDUCATIONAL PLAN (IEP) 

ESP 772.4 
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Appendix D 

ATTENDING MULTIPLE SCHOOL FORM 

GN6390 
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Appendix E 

Citrus College Student Educational Plan 

S.E.P 
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Appendix F 

MONTHLY ATTENDANCE REPORT (MAR) 

GN6365 
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Appendix G 

SAN BERNARDINO ATTENDANCE REPORT 

ESP 735.2 
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Appendix H 

GAIN PROGRESS REPORT 

GN6070 
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Appendix I 

SAN BERNARDINO PROGRESS REPORT 

ESP 735 
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Appendix J 

CalWORKs Progress Report (CWPR) 
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Appendix K 

CHILD CARE TRAINING VERIFICATION 

 STAGE 1-ST1-20A 
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Appendix L 

CHILD CARE TRAINING VERIFICATION 

 Pomona Unified School District form 
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Appendix M 

CHILD CARE MONTHLY VARIABLE SCHEDULE 

STI-21 
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Appendix N 

EMPLOYMENT VERIFICATION 

ST1-20 
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Appendix O 

GAIN CAREER ASSESSMENT SUMMARY & CAREER PLAN 

GN6014A 
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Appendix P 

Verification of Benefits 
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Appendix Q 

Passport to Service 
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Appendix R 

NOTICE OF ACTION 
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Appendix S 

Ancillary Request Form 
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Appendix T 

CalWORKs Student Contract 
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Appendix U 

CalWORKs Supervised Study Time 
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Appendix V 

CalWORKs Unsupervised Study Time Sheet 
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Camps/Recreation for Youth  

(Day, Residential & Special Camps) 
 

Kare Youth League 

(626) -442-1160 

www.kyl.org 

735 Glendora Ave. 

Covina, CA 91724 
 

 After school and Saturday program 

 Includes physical activities 

 Camps in summer 

 Registration fee = $75 

  

YMCA/ Santa Anita 

(Arcadia, Bradbury, Duarte, and Monrovia) 

(626) 359-9244 

www.safymca.org 

501 S. Mountain Ave. 

Monrovia, CA 91016 
 

 Membership fees: Teens $25 per year and $18/

month, single parent is $60 per year and $43/

month 

 Parent-Child/Family Adventures, camping, 

games 

 Teen Coaching Clinics (for teens interested in 

coaching). Coaching clinics are set up by 

appointment 

 Some CW recipients receive free services at 

this YMCA. Call (626) 359-3966 for 

information on procedure  

 

YMCA/Pomona Valley 

(909) 623-6433 

www.pomonaymca.org 

350 N. Garvey Ave.  

Pomona, CA 91767 
 

 Membership fees differ 

 Recreational activities for youth 

 Can apply for financial assistance on site 

 

YMCA/San Gabriel Valley 

Covina 

(626) 339-6221 

www.sgvymca.org 

412 E. Rowland St.  

Covina, CA 91723 

 Summer resident camps 

 Member fees= $370 

 Members can apply for scholarships. 

Scholarships are up to $120, participants pay 

for the remainder fee 

 

Arcadia City Recreation Department 

(626) 574-5113 

www.ci.arcadia.ca.us 

375 Campus Dr.  

Arcadia, CA 91007 
 

 Afterschool programs for elementary, middle 

school and high school students. 

 Skate park, dog park, summer camps 

 Recreational sports for youth and adults 

 Senior citizens services 

 Historical museum 

 

Asian Youth Center  

(626) 309-0622 

www.asianyouthcenter.org 

100 Clary Ave. 

San Gabriel, CA 91776 
 

 Over 20 different programs 

 Services include: gang prevention, tutoring, 

homework assistance, recreational activities 

 Cultural orientation 

 Field trips 

 Parent education 

 Summer programs 

 After school and summer programs are fee 

based  

 

Baldwin Park Rec/Community Center 

(626) 813-5245 

www.baldwinpark.com 

4100 Baldwin Park Blvd. 

Baldwin Park, CA 91706 
 

 Family Trips 

 Children/teen sports 

 Teen center 

 Activities for seniors 

 Weekly safety classes (fees apply), self-defense 

and safety awareness 

 Most classes are fee bases.  

Boys and Girls Club 

8.1 Community Referrals 

http://www.kyl.org
http://www.safymca.org
http://www.pomonaymca.org
http://www.sgvymca.org
file:///C:/Users/sgonzales-tapia/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/EMCAE2QP/www.ci.arcadia.ca.us
http://www.baldwinpark.com
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Pomona 

(909) 623-8538 

1420 S. Garey Ave. 

Pomona, CA 91766 
 

 $15 membership fee/year 

 Summer day camps are $35 for registration in 

addition to membership fee. 

 Indoor/outdoor recreation 

 Homework tutoring assistance 

 

City of Glendora Community Services Program 

(626) 914-8228 or (626) 914-8233 

www.ci.glendora.ca.us 

116 E. Foothill Blvd. 

Glendora, CA 91741 
 

 Gymnastics for different ages 

 Tiny Tots activities such as parent-child arts/

crafts, and tap and ballet 

 Community clubs such as Glendora Newcomers 

Club and Moms Offering Moms Support Club 

 Golf center, adult sports and Saturday trail hikes 

 

City of Covina Parks & Recreation 

(626) 384-5340 

www.ci.covina.ca.us 

1250 N. Hollenbeck Ave. 

Covina, CA 91722 
 

 Over 100 different classes 

 Aquatic and sport programs 

 Volunteer programs 

 Summer day camps for 6-12 yr. olds 

 Teen center (12-16 yrs.) 

 Teen leaders program (12-17 yrs.) 

 

Duarte Parks & Recreation 

(626) 357-7931 

www.accessduarte.com 

1600 Huntington Dr. 

Duarte, CA 91010 
 

 Recreational classes and activities for all ages 

 Different facilities available: parks, aquatics, 

Fitness Center, Teen Center 

 Excursions 

 Mentoring programs and after school programs 

 Fees vary per activity 

 In-class drivers education $75 

 

 

 

El Monte Parks & Recreation 

(626) 580-2261 

www.ci.el-monte.ca.us 

3130 Tyler Ave. 

El Monte, CA 91731 
 

 Summer Food Program for youth 18 and younger 

 Aquatic Center, youth and adults sports 

 Adult education classes 

 English as a Second Language 

 Senior Services 

 Transportation services offered (Call (626) 586-

2217) 

 

San Dimas Parks & Recreation 

(909) 394-6230 

www.cityofsandimas.com 

245 E. Bonita Ave. 

San Dimas, CA 91773 
 

 Family outdoor recreation 

 Teen Programs such as Swim and Racquet Club 

 Adult and youth sports, recreation classes 

 Special events throughout the year such as: 

Family Festival and Music/Movies at the Park 

 Please see website for upcoming events 

 

Child Care & Parenting Resources  
 

Baldwin Park Parks & Recreation 

(626) 813-5245 

www.baldwinpark.com 

4100 Baldwin Park Blvd. 

Baldwin Park, CA 91706 
 

 Child care available for low income families. 

Must meet eligibility requirements (call for 

specific eligibility requirements) 

 

Bassett USD Children Program  

Flanner Head Start/State Preschool 

 (626) 931-3161 

1314 N. Le Borgne 

La Puente, CA 91746 
 

 Services for pregnant women and their families 

 General child care for children birth-5 years 

 Half day or full day ( for Head Start programs 

available) 

 Requirements: Low income or children with 

disabilities and special needs 

 General child care available at “Erwin Child 

Development” (for children birth-11yrs and 

latchkey children) 

 

Pomona Unified School District 

Child Development Program 

(909) 397-4740 

http://www.ci.glendora.ca.us
http://www.ci.covina.ca.us
http://www.accessduarte.com
http://www.ci.el-monte.ca.us
http://www.cityofsandimas.com
http://www.baldwinpark.com
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1460 E. Holt Blvd. Ste. 174 

Pomona, CA 91724 
 

 General child care available 

 Cash Aid recipients are eligible for a low fee. 

Cash Aid recipients need to see GAIN Worker 

first and then the Child Development Program 

will contact the recipient 

 CalWORKs recipients and all others must meet 

with a case manager to set up a sliding fee 

 
Covina Development Center 

Early Intervention Preschool 

Covina (626) 967-7153 or (887) 888-0428 

240 S. Grand Ave. 

Covina, CA 91724 
 

 Preschool program and day care available 

 Parenting classes (based on qualifications) 

 Fee-based parents support group 

 Fees can be subsidized for low income families 

(take check stub and verification of living status 

for proof) 

 

El Monte City School District 

Head Start State Preschool/Children’s  

Center 

(626) 452-9164 

2131 Loma Ave. 

South El Monte, CA 91733 
 

 Preschool classes provided for low income 

children 3-4yrs old. (partial day and full day 

available 

 Special needs children are priority for sign-ups 

 Must meet income requirements 

 Requirement: Must live in the El Monte School 

District 

 

Child Development/ Early Primary 

Programs 

 (626) 933-6544 

455 N. Glendora Ave. 

La Puente, CA 91744 
 

 Subsidized child care program for low income 

families 

 Before and after school care available 

 Head Start and State Preschool programs 

 Spanish spoken  

 Participants must be residents of La Puente 

School Districts 

Mountain View School District/Head Start 

 (626) 652-4250 

2109 Burkett Rd. 

El Monte, CA 91733 
 

 Seven different Head Start centers for children 4 

years of age. (Partial day and full day available.) 

 Classes open in July for children 3 year olds. Call 

as soon as possible to get on waiting list 

 Sliding fee scale for low income families 

 Serves L.A. County 

 

Options/Child Care and Human Services 

Resources, Referral and Child Care Services 

(626) 856-5900 

13100 Brooks Dr. Ste. 100 

Baldwin Park, CA 91706 
 

 Education and developmental services to low 

income preschool children ages 3-4 

 Refers parents to licensed child care centers 

(sliding fee scale for low income families) 

 Information on parents’ rights in regards to child 

care centers also available 

 

YMCA/Pomona Valley 

Child Care Center 

(909) 397-5110 

www.pomonaymca.org 

350 N. Garey Ave. 

Pomona, CA 91767 
 

 Child care for children ages 2 months-13 years 

old. Full day and partial day car available 

 Fees vary per age, per program 

 Accepts CalWORKs recipients (call for specific 

procedures 

 

YMCA/San Gabriel Valley 

Child Care  

(626) 815-4725 

www.sgvymca.org 

412 E. Rowland St. 

Covina, CA 91723 
 

 Varying child care programs depending on ages 

of children 

 Sliding fee scale for low income families 

 Call for eligibility requirements and required 

documents 

 

Center for Integrated Families 

(626) 966-1577 

560 S. San Jose Ave. 

Covina, CA 91723 

 Parenting classes and trauma due to crime, 

victimization counseling 

 Individual adult counseling 

http://www.pomonaymca.org
http://www.sgvymca.org
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 Child and family therapy 

 Parenting groups 

 Call to arrange appointment and obtain more 

information 

 MediCal accepted for specific programs only 

 Sliding fee scale for those that are eligible (from 

$3-$90) 

 

Family Center  

(626) 966-1577 

540 S. Eremland Dr. 

Covina, CA 91723 

 

 Parent classes ( $15 registration fee, $10 per 

week per class) 

 Classes are held Tuesdays 7 p.m.-8:30 p.m. and 

Thursdays 10 a.m.-11:30 a.m. 

 Parenting and anger management groups 

available, day and evening 

 Call first for an appointment 

 

County & City Libraries 
Azusa City Library 

(626) 812-5232 

729 N. Dalton Ave 

Azusa, CA 91702 

 

 Access to computers, Internet, online references, 

typewriter, copier 

 Reading tutors available on various days 

 Book club 

 Basic computer training available in English and 

Spanish 

 

Glendora Public Library 

(626) 852-4891 

140 S. Glendora Ave. 

Glendora, CA 91741 

 

 Access to Internet, fax machine, audio books, 

local history collection 

 Adult literacy program 

 Books in French, German, and Spanish 

 

L.A. County Library-Baldwin Park 

4181 Baldwin Park Blvd.  

Baldwin Park, CA 91706 

(626) 962-6947 

 
 

 Books on tape, DVDs, cassettes 

 Access to copier, typewriter, Internet, magazines 

and public meeting room 

 Literacy program and Homework Center also 

available  

 

L.A. County Library-Covina  

(626) 339-2151 

20540 Arrow Highway, Ste K 

Covina, CA 91724 
 

 Books on tape, DVDs, cassettes 

 Access to copier, typewriter, Internet magazines 

and public meeting rooms 

 Preschool story hour on Fridays at 11 a.m. 

 

L.A. County Library-La Puente, Sunkist Branch 

(626) 960-2707 

840 N. Puente Ave. 

La Puente, CA 91746 

 

 Books on Tape, DVDs, cassettes  

 Access to copier, typewriter, Internet, magazines 

and public meeting rooms 

 Preschool story hour 

 Homework center 

 Bookstore 

 

L.A. County Library-Duarte 

(626) 358-1865 

1301 Buena Vista St.  

Duarte, CA 91010 
 

 Books on tape, DVDs, cassettes 

 Access to copier, typewriter, Internet, magazines 

and public meeting room 

 For Literacy Program call (626) 960-9878 

 

L.A. County Library-San Dimas 

San Dimas Branch 

(909) 599-6738 

145 N Walnut Ave.  

San Dimas, CA 91773 
 

 Books on tape, DVDs, cassettes 

 Access to copier, typewriter, Internet, magazines 

and public meeting room 

 Preschool Story Hour on Fridays at 11 a.m. 

 

L.A. County Library-El Monte 

El Monte Branch 

(626) 444-9506 

3224 N Tyler Ave. 

El Monte, CA 91731 
 

Services include:  

 Books on tape DVDs, cassettes 

 Access to copier, typewriter, Internet, magazines 

and public meeting room 



Page | 56  

 Books in Spanish, Chinese and Vietnamese 

 
L.A. County Library-West Covina 

West Covina Branch 

(626) 967-3541 

1601 West Covina Pkwy 

West Covina, CA 91790 
 

 Books on tape, DVDs, cassettes 

 Access to copier, typewriter, Internet, magazines 

and public meeting room 

 For Literacy Program call (626) 858-5553 

 

Monrovia Public Library 

(626) 256-8274 

321 Myrtle Ave.  

Monrovia, CA 91016 
 

 Home bound services to residents 

 Literacy programs 

 Youth programs 

 Preschool story hour 

 

Pomona Public Library 

(909) 620-2043 

625 S. Garvey Ave.  

Pomona, CA 91769 
 

 Reference and informational services 

 Computer Lab and computer classes 

 Literacy program, family programs 

 One-on-One tutoring 

 Passport services 

 

Youth Help/Shelters 
 

Ettie Lee Youth & Family Services 

Baldwin Park 

(626) 960-4861 

5146 Maine Ave. 

Baldwin Park, CA 91706 
 

 Group homes for severely emotionally disturbed 

males 8-18 years old 

 24hr care, group therapy, gang intervention, 12-

step program, on site school 

 Adoption agency 

 Referrals from L.A. County Probation office 

  

 

Hathaway-Sycamores Child and Family 

Services 

Foster Family Agency  

Administrative Office, Pasadena 

(626) 395-7100 

210 S. De Lacey Ave., Ste. 110 

Pasadena, CA 91105 
 

 Continuous services for families and children 

 Residential treatment center, school based mental 

health services, after care and in-home services 

 Transitional living program for teens 

 Must attend orientation first 

 

Emergency Assistance/Basic Needs 
 

Assistance League/Pomona Valley Dental 

Center 

(909) 629-6142 

655 N. Palomares St. 

Pomona, CA 91767 
 

 Dental services for school age children 

 Must be referred by a school nurse 

 $10 per visit after referral is accepted 

 

Catholic Charities  

San Juan Diego Center 

(626) 575-7652 

4171 N. Tyler Ave. 

El Monte, CA 91731 

Services provided to those in need.  
 

 Taxi vouchers and tokens, food and clothing  

 Assistance with utility payments to those who 

qualify 

 Referral services to other agencies 

 

Catholic Charities  

Pomona Community Services 

248 Monterey Ave. 

Pomona, CA 91768 
 

 Services provided to Pomona residents 

 Rehousing the homeless 

 Homeless prevention programs for families 

 Call for eligibility requirements for specific 

programs 

 
Cory’s Kitchen Food Pantry 

1418 Arrow Highway 

Irwindale, CA 91706 

 

 

 

Help provided to anyone in need 

 Clothing vouchers (1-2 outfits), food distribution 

 Food distribution: 
Monday 6 p.m-8 p.m.  at Azusa Christian 

Fellowship 
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Tuesday 6 p.m.-8 p.m. in Irwindale 

Thursday 6 p.m.-8p.m. in Pico Rivera 

Requirements: ID, proof of residence, and 

children’s birth certificates 

 
Covina Area Emergency Aid  

Covina City Yard 

(626) 858-5515 

534 N Barranca Ave. 

Covina, CA 91723 

Serves Covina area only 
 

 Emergency aid with food (walk-in or call in) 

 Food distributed: Monday, Wednesday and 

Thursday 10 a.m.-2 p.m. 

 Requirements : photo ID, proof of income, 

residency (utility bill) 

 

Delhaven Community Center 

(626) 917-9789 

15135 Fairgrove Ave.  

La Puente, CA 91744 

Serves: La Puente, Bassett, Valinda, West Covina 

and Hacienda Heights 
 

 Shoe pantry for school-aged children 

 Family must be referred by local schools for 

emergency welfare 

 Referral letter from school must be on school 

letterhead stationery 

 Referral letter must include family size/names 

and a description of the family’s need 

 Residence address also required 

 Referral letter may be faxed to:  

    (626) 919-8939 

 

Duarte Community Service Council 

Duarte 

(626) 359-9487 

Services provided for school aged children. 

Serves Duarte residents only 
 

 Assists children with: glasses, uniforms, 

scholarships, school supplies and food 

 Call first. Service provided at different locations 

  

 

El Monte/South Monte Emergency Resources 

South El Monte 

(626) 444-7269 

Serves: El Monte and South El Monte 
 

Services include: 

 Food and clothing bank 

 Furniture (when available)  

 Items are delivered. Must call before noon for 

delivery 

 Must call first, no walk-ins 

 

Foothill Unity Center 

(626) 358-3486 

415 W. Chestnut Ave. 

Monrovia, CA 91016 

Services for Arcadia, Azusa, Baldwin Park, Duarte, 

Monrovia and Pasadena families in need 
 

 Referrals to medical, dental and counseling 

services 

 Requirements: proof of income, proof of 

residency 

 Parents with children under 18 must provide their 

birth certificate and MediCAL card 

 

Shepherd’s Pantry 

 (626)358-7630 

www.shepherdspantry.com 

657 E Arrow Hwy. Ste. J 

Glendora, CA 91740 
 

Services for anyone in need, focusing on Azusa, 

West Covina, Covina, Glendora, La Puente, San 

Dimas and Hacienda Heights 
 

 Food services, resources counseling, clothing, 

job search assistance, children’s reading tutoring 

(classes are Mondays 4 p.m.-5:30 p.m.) call or 

email to enroll child 

 Home delivery for qualifying clients 

 New clients services held Thursday 5 p.m.-7 p.m. 

(call first) 

 Continuing client services held Wednesday 5 

p.m.-7 p.m. 

 Requirements: Photo ID, Proof of residence 

 

The Access Center 

(626) 918-2005 

415 Glendora Ave. Ste F 

West Covina, CA 91790 

 
 

 Services for homeless from all areas 

 Referrals only 

 Intakes and case management 

 Requirements: Homeless situation, living on the 

streets, in car, or in an emergency shelter 

 

http://www.shepherdspantry.com


Page | 58  

WIC Programs 

(888) 942-2229 

Services for pregnant women, breastfeeding 

women and infants 

Azusa 

     626 N. San Gabriel Ave. 

     Azusa, CA 91702 

Baldwin Park 

 4239 Maine Ave. 

 Baldwin Park, CA 91706 

Covina 

 1012 Citrus Ave, # A and B 

 Covina, CA 91722 

Duarte 

 1213 E. Huntington Dr. 

 Duarte, CA 91010 

El Monte 

 10625 Valley Blvd. 

 El Monte, CA 91731 

La Puente (Industry Hills) 

 417 S. Azusa Ave. 

 La Puente, CA 91744 

Pomona 

 Fairplex 
 668 Fairplex Dr. 

 Pomona, CA 91768 

 Indian Hill 
 1460 E. Holt Ave., Ste. 188 

 Pomona, CA 91767 

 Garey Office 

 1890 N. Garey Ave. 

 Pomona, CA 91767 
 

 Supplemental food program 

 Different WIC offices offer different programs 

and services 

 Call for the specific office in your area and the 

types of programs they offer 

 

Hotlines/Information and Referral Lines 
 

D.V. Helpline Multilingual Information and 

Services 

(800) 978-3600 

A safe way out for all victims of domestic 

violence. Drug and alcohol abuse information and 

referrals provided.  
 

Services include: 

24 Hour referrals, alcohol and drug prevention, and 

treatment program services 

 

Homework Hotline 

 (800) 527-8839 

 

Tutoring Hours:  

Monday-Thursday 3:30 p.m.-6 p.m. Tutors for 

variety of subjects are available to any student who 

calls. 

Kidspeace 

(800) 574-3577 

www.kidspeac.org 

4085 Independence Dr. 

Schecksville, PA 18078 
 

 24 hour services 

 Free counseling, information and referral 

services to children and parents in crisis.  

 

L.A. County Health and Nutrition 

(877) 597-4777 

8550 Wilshire Blvd., Ste. 300  

Los Angeles, CA 90010 
 

Answer general questions about medical programs 

and assistance with program eligibility.  

 

National Suicide Prevention Lifeline 

National Hotline Network 

(800) 784-2433 or (800) 273-8255 

www.hopeline.com 

www.suicidpreventionlifeline.org 

1250 24th St. NW 

Washington, DC 20037 
 

Information regarding depression and suicide 

 

Rape/Sexual Abuse/UCLA Medical Center  

Rape Treatment Center 

(310) 319-4503 

(323) 525-1393 

www.911rape.org 

1250 16th St. 

Santa Monica, CA 90404 
 

24 hour free counseling and referrals for victims of 

rape 

 

 

YWCA-Domestic Violence of San Gabriel 

Valley 

(626) 960-2995 Office 

(626) 967-0658 24 hour helpline 

www.ywcasgv.org 

943 N. Grand Ave. 

http://www.kidspeac.org
http://www.hopeline.com
http://www.suicidpreventionlifeline.org
file:///E:/www.911rape.org
file:///C:/Users/sgonzales-tapia/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/EMCAE2QP/www.ywcasgv.org
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Covina, CA 91724 

 24-hour helpline for women in crisis and their 

children 

 Crisis intervention and referrals 

 Legal referrals, restraining orders clinic, support 

group and community education 

 

 

Drug/Alcohol/Tobacco/Food Addictions and 

Eating Disorders 
 

Pacific Clinic/Sierra Family Center 

(626) 335-5980 

(877) 722-2737 for children 

1160 S. Grand Ave. 

Glendora, CA 91740 

Serves L.A. County 
 

 Drug treatment program, prevention and 

education 

 MediCAL or school referrals and CalWORKs 

accepted 

 Spanish spoken 

 

Self-Help/Support Groups 
 

Project Sister 

Sexual Assault Crisis & Prevention Services 

(909) 623-1619 

(909) 626-4357 24-hour hotline 

www.projectsister.org 

363 Park Ave. #303 

Pomona, CA 91766 
 

 24-hour sexual assault crisis hotline, personal 

accompaniment to the hospital police station,  

 and court 

 One-on-one counseling, support groups for rape, 

adults molested as children and incest survivors 

 Sliding fee scale for counseling and group 

depending on income status 

 Referrals to other local agencies 

 

 

 

 

Legal Aid 
 

Neighborhood Legal Service/L.A. County 

www.nlsla.org 

13327 Van Nuys Blvd 

Pacoima, CA 91331 

 or 

9354 Telstar Ave. 

El Monte, CA 91731 

(800) 433-6251 

9 a.m.-5 p.m. 

 or 

1102 E. Chevy Chase Dr. 

Glendale, CA 91205 
 

 Employment law, community development, 

discrimination, family law/domestic violence, 

housing, health economic and job development, 

immigration rights, consumer and environment 

justice 

 Free to low income families 

 Legal help starts at 5 p.m., recommended arrival 

before 4 p.m. 

 Bring any court documents needed 

 

L.A. County Superior Court/Citrus 

Clerk’s Office 

(626) 813-3239 

1427 West Covina Parkway 

West Covina, CA 91790 
 

Serves: Baldwin Park, West Covina, Covina, parts 

of City of Industry, Hacienda Heights, and Azusa. 
 

The procedure to get your records expunged is as 

follows: 

 Fill out petition 

 You will be contacted 20 days after petition is 

submitted 

 The cost is $120 for those on probation 

 The cost is $60 for those not on probation 

 Send originals to the courthouse 

 Send copy to the district attorney’s office 

 Must also submit proof that a copy was sent to 

the districts attorney’s office 

 Fee waiver can be filled out at courthouse 

 

L.A. County Superior Court/North, East 

District 

(909) 802-9944 

1350 W. Mission 

Pomona, CA 91766 
 

Monday-Friday 8 a.m.-4:30 p.m. 

Procedure for getting the records expunged is as 

follows:  

 The cost is $120 for those on probation 

 The cost is $60 for those not on probation 

 Pick up forms at courthouse. Clerks cannot offer 

http://www.projectsister.org
file:///C:/Users/sgonzales-tapia/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/EMCAE2QP/www.nlsla.org
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help 

 Specific Directions are on forms 

 Return the three forms to clerks. There is a 6-8 

week period for response 

 

Fathers United-Equal Justice 

Fathers United for Equal Justice 

(714) 542-3100 

217 N. Lemon St. 

Anaheim, CA 92805 

 Information and support group helping fathers in 

matters of custody, visitation and child support, 

spousal support, false allegations of child abuse 

 Free advice over the phone 

 Support group meets 2nd and 4th Tuesday at 7 

p.m. (recorded message gives location of 

meetings) 

 

Housing/Low Income/HUD 
 

Caring Housing Ministries 

(626) 300-2440 

www.chm.org 

2320 S Fremont Ave 

Alhambra, CA 91803 

Serves the Baldwin Park area 

Serves to those on Section 8 and vouchers 

Call for listing. Once list is given, call 

corresponding managers.  

 

G &K  Management Inc. 

Charter Oaks Apts.  

(626) 332-5715 

www.gkind.com  

19525 E Covina Blvd.  

Covina, CA 91724 

Rental housing for low income families or people 

with Section 8. 

 Requirements: Low income 

 Must schedule an appointment, fill out 

application. (waiting list is for 3-4 years at this 

time) 

 

Duarte Manor Apartments 

Alpha Property Management 

(626) 358-1917 

1235 Highland Ave.  

Duarte, CA 91010 

Serves: L.A. County 
 

 Leave a message and someone will call back 

 Waitlist opens one day out of the year in June 

 Requirements: Low income 

 

Pomona Housing Authority 

(909) 620-2368 

5055 Garey Ave. 

Pomona, CA 91769 

Serves: Pomona 
 

 Rental assistance for low income, elderly and 

disabled 

 Also for those on Section 8 or vouchers 

 Currently accepting applications 

 Waitlist is 2-3 years 

 

La Puente Park Apartments 

Jamboree Housing Corp. Project 

(626) 968-4030 

14714-D Prichard St. 

La Puente, CA 91744 
 

Serves: L.A. County 

 Low/very low income units for individuals and 

families 

 Accepts subsidized housing programs 

 Apply on-site 

 Requirements: Meet income eligibility and credit 

check 

 

Mountain Shadows Apartments 

(626) 965-6462 

2775 E. Valley Blvd. 

West Covina, CA 91792  

Rental housing for low income families or those on 

Section 8. Call for applications. 

 

Villa San Dimas Apartments 

G & K Management Co., Inc.  

(909) 592-3609 

930 N. San Dimas Ave. 

San Dimas, CA 91773  

Serves: L.A. County 

 Rental housing for low income families and 

those on Section 8. 

 Leave message and call will be returned.  

 Requirements: low income 

Baldwin Park Housing Authority 

(626) 869-7500 

www.baldwinpark.com 

14403 E. Pacific Ave. 2nd Floor 

Baldwin Park, CA 91706 
 

Serves: West Covina, El Monte, Monrovia, 

Baldwin Park, and South El Monte 

http://www.chm.org
file:///E:/Student%20handbook/www.gkind.com
http://www.baldwinpark.com


Page | 61  

Rental assistance for low income, elderly and 

disabled, Section 8 and vouchers.  

Call every three months for updated waiting list.  

Call (626) 813-5285 

 Spanish speaking 

 Helpful websites and phone numbers for housing 

assistance:  

(213) 894-80004HUD 

www.hud.gov;  www.apartmentsmar.com 

www.skmanagement.com 

 

On Campus Referrals 
Student Affairs 

(626) 914-5770 

Helps students with a variety of services 

 

 Purchasing discounted tickets for amusement 

parks and theaters 

 Bus schedules, land maps and new class 

schedules available 

 

Financial Aid 

(626) 914-8592 

 

Admissions & Records 

(626) 914-8511 

 

Library 

(626) 914-8640 

 

Campus Safety 

(626) 914-8611 
 

 Response to call for any emergency  

 Free jump start 

 Will open vehicle if locked out 

 

Cosmetology 

(626) 914-8710 
 

 Manicures, pedicures, haircuts 

 Students w/ASCC sticker receive $10 off each 

service  

 

 

Important Links for CalWORKs 

Students 
 

 

LA County Department of Public Services 

http://dpss.lacounty.gov/default.cfm 

 

CalWORKs Home Page 

http://dpss.co.la.ca.us/dpss/calworks/default.cfm 

 

El Monte DPSS CalWORKs Office 

http://dpss.lacounty.gov/dpss/offices/default.cfm?

orgid=436 

 

Pomona DPSS CalWORKs Office 

http://dpss.lacounty.gov/dpss/offices/default.cfm?

orgid=437 

San Bernardino County Human Services 

System 

http://hss.sbcounty.gov/HSS/default.asp 

Orange County Social Services 

http://egov.ocgov.com/ocgov/Social%20Services%

20Agency/ 

 

Western Center for Law and Poverty 

http://wclp.org/ 

 

Neighborhood Legal Services 

http://www.nls-la.org/ 

http://www.hud.gov
http://www.apartmentsmar.com
file:///C:/Users/sgonzales-tapia/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/EMCAE2QP/www.skmanagement.com
http://dpss.lacounty.gov/default.cfm
http://dpss.co.la.ca.us/dpss/calworks/default.cfm
http://dpss.lacounty.gov/dpss/offices/default.cfm?orgid=436
http://dpss.lacounty.gov/dpss/offices/default.cfm?orgid=436
http://dpss.lacounty.gov/dpss/offices/default.cfm?orgid=437
http://dpss.lacounty.gov/dpss/offices/default.cfm?orgid=437
http://hss.sbcounty.gov/HSS/default.asp
http://egov.ocgov.com/ocgov/Social%20Services%20Agency/
http://egov.ocgov.com/ocgov/Social%20Services%20Agency/
http://wclp.org/
http://www.nls-la.org/


CalWORKs Program
1000 West Foothill Boulevard
Glendora, CA  91741-1899

www.citruscollege.edu

Citrus Community College District 
Board of Trustees
Dr. Patricia A. Rasmussen, President
Glendora and portions of San Dimas 
Representative

Mrs. Joanne Montgomery, Vice President
Monrovia/Bradbury and portions of Duarte 
Representative

Dr. Barbara R. Dickerson, Clerk/Secretary                        
Azusa and portions of Duarte Representative

Dr. Edward C. Ortell, Member
Duarte and portions of Azusa, Monrovia, 
Arcadia, Covina and Irwindale Representative

Mrs. Susan M. Keith, Member
Claremont and portions of Pomona and La Verne 
Representative

Ms. Farihah Chowdhury, Student Representative

Dr. Geraldine M. Perri, Superintendent/President
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