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IN THIS ISSUE

DSPS NEWS:

UPDATES AND REMINDERS

• Educational assistance classes will be offered online for spring 2022
in an asynchronous format:
◦ EAC 088 Stress and Anxiety Management (1 unit), CRN 34633
◦ EAC 090 Empowerment (2 units), CRN 34322
• Continuing DSPS students – be sure to schedule your appointment
to update your Academic Accommodation Plan (AAP) for the 20222023 academic year. Appointments begin on Jan. 3, 2022. Email
dsps@citruscollege.edu or call 626-914-8675. Remember, certain
accommodations like e-text, Braille, interpreters, scribes and realtime captioning require time to coordinate. Plan appropriately and
make your requests in advance, before the new semester starts.
• Requests for letters and e-text are now available online. Visit the
Forms and Service Requests link on the DSPS website for details.
• Visit the DSPS website for priority registration information.
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Where can I get help?

OFFICE HOURS
Monday – Thursday:
8 a.m. to 5 p.m.
Friday: 8 a.m. to 4:30 p.m.
OFFICE LOCATION
Student Services
Building, SS 133

(next to the Art & Coffee Bar)
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ANNOUNCEMENTS
Do you want a job where you can meet
new people and provide a rewarding
service to someone else?
DSPS is currently seeking quality note
takers to assist students with disabilities.
For more information on how to apply, visit
the job posting at Current Job Openings
for Students.

In August, Citrus College reopened its doors to DSPS students, ready
to assist with new application inquiries and serve returning students with
various needs. Opening day was a great success! Ample signage, a
check-in station allowing for safe physical distancing between students
and staff, individual waters, treats, and stress balls for the taking helped
students feel welcomed.
As DSPS moves forward, students can expect some changes, such
as spaced seating in the lobby and lab. Electronic documents and
appointments offered through Zoom or phone will continue through
the fall semester (or until further notice).

Good news! Did you know that DSPS
now gives swag bags to students who
volunteer to share notes in class with
a DSPS student who has a notetakingassistance accommodation? Volunteers
must be dependable, effective
communicators who possess good
penmanship and organizational skills.
Swag bags are given at the end of the
semester. For more information, contact
emadrid@citruscollege.edu.

Faculty – please share this
great volunteer opportunity
with the students in
your classes!
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SHINING STUDENTS
MICHAEL ESTRADA

MAJOR: Business Administration
EXPECTED GRADUATION DATE: Spring 2022
“Words cannot describe what DSPS has meant to me. They helped alleviate all the insecurities that
have troubled me in the past. I’ve had such a hard life battling addictions and mental health issues,
and I’m finally becoming confident and having a sense of purpose. I returned to Citrus College with
a low GPA and a mindset that I, no matter what, would become a college graduate. Today, I have
a 3.68 GPA and I am very close to realizing my dream. DSPS has been a necessary part of that
process with accommodations and a caring support team. It really is like a family. To other students
who struggle in school, don’t let labels of others define you. Be defined by your own perseverance
and effort. Thank you to DSPS on a very personal level. Your program is an essential resource that
I’m using in my journey. I want my grandmother, daughter, nieces, nephews and everyone else who
has seen my struggles watch me walk on graduation day!”
For more information about registering with DSPS, visit the DSPS website.

SENOIA ORTIZ

MAJOR: Psychology and Sociology
GRADUATION DATE: June 2021
The COVID-19 pandemic has presented a variety of challenges that, at times, has
understandably discouraged students. However, Citrus College student Senoia Ortiz is one of
many students who persevered and did not let the challenges of the pandemic stop her from
reaching her goals. Having the support and encouragement of staff, family and counselors, she
successfully crossed the finish line.
Tell us a little about
yourself.
I’m the first of four siblings
to complete college. Some
of my hobbies include
singing, playing guitar and
writing music. I enjoy using
musical therapy to help
individuals that suffer from
mental illnesses.
How did you first hear
about Citrus College,
and what led you to
choose this college?
I was told about the college
during my Individual
Education Plan (IEP)
meeting in high school. I wanted something different for my life and
I was lost, suffering from depression. I prayed about my purpose,
and I felt God was helping me by giving me the opportunity to attend
college and major in something that would help others see the light.
What was your Citrus College experience like?
It was life changing because I learned so many new things about
myself. I was able to evolve and show my true potential. The campus
was inviting and provided a safe peaceful space for me to study in.
I’ve also made a few friends that I feel I’ll be connected to forever!

What would you like instructors to know about students with
disabilities?
That not all students learn the same way. Students with disabilities
struggle more than others, and having accommodations does not
mean we are cheating the system.
What challenges did you experience in high school due to
your disability? And, if you could talk to students about the
DSPS program, what do you feel is important to share?
It always took me longer to process things, so I struggled with math
and finishing homework on time. I would tell other students not to
be afraid to seek services if they are struggling with their academic
work. There are so many resources and people willing to help. I used
to be afraid to go to the tutoring center because I did not want to look
“dumb” to the smarter students. However, once I started seeking
help, I was able to see that it was me holding myself back from
succeeding academically.
Who will you remember from Citrus College and why?
Leina in EOPS and Emmy in DSPS! Before I even started my first
semester, Leina and Emmy believed in me. I was encouraged to keep
pushing through and, anytime I needed to talk, both of them made
themselves available to listen.
What are your plans now that you have completed your
associate degree?
I am now attending Grand Canyon University to obtain my bachelor’s
degree in psychology.
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SHINING STUDENT

ALEX WU

initially studied at Glendale
Community College and graduated
with his first associate degree
in visual and graphic arts. He
then came to Citrus College and
majored in visual and performing
arts. After graduating from Citrus
College with his second associate
degree, he successfully transferred
to California State University, Long
Beach (CSULB), where he earned a
bachelor’s degree in studio art.
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Diagnosed with autism, some of the challenges Alex faced in school included difficulty
communicating with others – often needing someone to accompany him to help with dialogue
– and challenges with organization and long-term memory. He kept in touch with DSPS, and
we are happy to share his journey with you:
What was your experience like at
Citrus College and using services
through DSPS?
Citrus College provided the best study
environment and support services to prepare
me for transfer. I would never have made it
or achieved what I have today without DSPS.
Support from DSPS helped me communicate
with my instructors, stay caught up and
improve my GPA. Honestly, from my personal
experience, Citrus College has the best
disabled student program of all. I want to
thank all the wonderful staff in the office
who helped me reach my goal!
You’ve been very busy after college.
What have you been up to?
Before my graduation from CSULB, I started
my own YouTube channel. I handle all of my
own filming, editing and graphic design. I
wanted to show everyone what an autistic
person can do and inspire others who
share my diagnosis to never give up hope!
Additionally, I am trying to write my own
piano music that I hope to someday share
with everyone. In the meantime, I continue to
train for the Long Beach Triathlon every year.
Wow, a triathlon! What made you
decide to participate?
I had a friend who mentioned his interest in
the 2014 Long Beach Triathlon. My father
knew I was good at swimming, biking and
running and encouraged me to join him. I
finished it and luckily won first place in the
age group of 20-24. Since then, I like to
practice activities that help me sweat, take
away my anxieties, and give me joy and
confidence. I feel great that I can compete
with the “normal” people even though my
finish times are slower. But I’m getting better
all the time!
You have videos playing piano on
your YouTube channel. Tell us more
about your experience playing this
instrument.
I learned classical piano 10 years ago. I often
play for my church’s special events, like
Easter, Thanksgiving and Christmas. I’ve also
been invited to play for some CSULB events,
and I performed at the art shows of Mychal’s
Learning Place before the pandemic.

A few years ago, you gifted us some
paw print umbrellas for Christmas. Tell
us more about them.
My parents have made the best quality
umbrellas with Taiwan fabric over the past
30 years. After high school, I started to help
them with design layouts. The umbrella tags
indicated they were designed by me. The
whole process motivated me to pursue an
education in graphic design. I like to gift them
as a token of my appreciation to people.
What’s next on your bucket list?
I have not decided on that yet. For now, I
just want to focus on my piano playing and
running my YouTube channel. I also want to
keep exercising to stay healthy and strong.
I’m looking forward to the day where people
can appreciate my music and what I can do
for them.
Any words of encouragement for other
DSPS students?
I just hope each one of you can find your
special interest. In the beginning, you might
need help from your friends and family,
but focus on overcoming the difficulty and
frustration by yourself by finding things that
bring you joy. Nothing is easy, especially for
us! It will take a lot of effort, but try hard
to discover your potential and turn your
weaknesses into strengths. Accept who you
are and don’t give up – you can make things
better gradually.
Would you like to share your YouTube
channel with us?
Autistrong. We created this channel with
the hope that it could be used to showcase
autistic talent and build a platform to connect
to our friends and family around the world.

TRIATHLON
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NEXT STEPS

FOR TRANSFERRING DSPS
INFORMATION TO A FOUR-YEAR INSTITUTION
The fall season is now upon us! Pumpkin spice lattes, autumn leaves and TRANSFER APPLICATIONS!!!
Students registered with DSPS often stop by our office curious about the next steps to link with their new institutions’ disability services
office. Here are some things to know when applying for services:
1

1

2

Privacy and confidentiality:
Your DSPS records do not
automatically follow you to your
transfer college or university.
Students who wish to send their
DSPS records to the new school
must contact Heather Hendrickson
at dsps@citruscollege.edu to
request a copy of their disability
verification documents and/
or Academic Accommodation
Plan (AAP). It is the student’s
responsibility to deliver these
documents to the appropriate
department at the new school.
Apply early: Once you know
which school you will be attending,
contact their disability office to
apply. Be sure to explore the new
school’s disability center website for
information on how to enroll, as well
as eligibility criteria. New student
orientations or benefits may also
be available.

3
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New school, new rules: It is
important to know that not all
disability service programs operate
the same. Accommodations
received at Citrus College may not
be the same at the new school.
In turn, different services may be
recommended or how you receive
accommodations may also change.
Keep an open mind and ask
questions to learn more about the
support services you may be
eligible for.
Sometimes needs evolve:
Depending on the length of time
it has been since a licensed
professional has attested to your
identified diagnosis, disability offices
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may request that you obtain new
disability documentation or update
your learning disability testing. It is
important to view the new school’s
disability center website to find out
what items are needed to be fully
eligible for services. You may also
contact DSPS for help in identifying
what the new school is asking for.
Don’t forget to say goodbye!
We love our DSPS students and
wish everyone the best! Let us
know how you are doing and share
all the exciting new endeavors you
are pursuing.

CONGRATS!
Hooray for the Class of 2022!

ACORN BITE-SIZED TREATS
INGREDIENTS:
• Hershey’s Kisses (chocolate, filled with
peanut butter)
• Mini chips (peanut butter or butterscotch
flavored)
• Mini vanilla wafers
• Vanilla or chocolate frosting (pre-made in a
can or a tube with a tip)
HOW TO ASSEMBLE:

1 Place vanilla wafer cookies on

a tray or plate with the flat side
facing up.
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2 Squeeze or place a small

amount of frosting on the
bottom of the Hershey’s Kiss
piece and immediately
press the candy onto the
wafer cookie.

3 Allow icing to set (chill in

refrigerator to speed up the
setting process).

4 Place a small dab of frosting

on the bottom of the Hershey’s
Kiss and immediately attach it
to the top of the cookie to finish
the acorn.
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MENTAL HEALTH:
IT’S OK TO NOT BE OK

In an interview with Oprah Winfrey, Meghan Markle and Prince
Harry reported struggling with mental health issues, including
suicidal ideation.
Last summer, four-time Grand Slam tournament winner Naomi
Osaka withdrew from the French Open citing concerns with her
mental health, admitting she had bouts of depression and anxiety
since 2018. This move was unprecedented, as it was the first
time a professional tennis player has withdrawn from a major
tournament without suffering a major physical injury.
A few months later, Olympic gold medalist Simone Biles
withdrew from the women’s team final and individual all-around
competition in Tokyo, also citing mental health issues, stating,
“I truly do feel like I have the weight of the world on my shoulders
at times.”
With National Depression and Health Screening Month in October,
it’s important to take note of how essential it is to manage our
mental health and to ask for help. It can be easy to overlook
mental health disabilities, as they are not visible to the eye, but
they can be just as debilitating as any other physical disability.

Last school year, DSPS served 102 students under the category of
mental health, making up 15.52% of the total disability population
that is enrolled in DSPS. Some students may fear seeking help
or accommodations, as they may not want to be labeled as
having a disability or may have feelings of shame for having to
ask for accommodations, so it is likely an underrepresentation of
students who experience some kind of mental health disability.

How can DSPS help?
Many students may be unaware that they could be eligible for academic accommodations after being diagnosed with a mental health
condition. Accommodations range from having additional time on exams and being able to take exams in a distraction-reduced
environment, to having preferential seating and breaks in class, depending on the individual situation. Sometimes just knowing that
these accommodations are available to students can be instrumental in their success. If you feel you have a mental health disability and
require accommodations, contact DSPS at dsps@citruscollege.edu or 626-914-8675 to inquire about how to register with DSPS.

WHERE IS THE OWL?
Did you put on your investigative hat and find the hidden owl in this edition of the DSPS KnOWLedge is Power newsletter?
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WHERE CAN I GET

HELP?

Citrus Community College
District Board of Trustees
Dr. Patricia A. Rasmussen, President

Glendora and portions of San Dimas Representative

Ms. Mary Ann Lutz, Vice President
Monrovia/Bradbury and portions of
Duarte Representative

The Citrus College Student Health Center offers short-term individual counseling.
They also offer a variety of programs and support groups for students conducted by a
licensed therapist.
Additionally, Accessibility Resources for Campus Health (ARCH) provides mental
health support services through education, referral and assessment (APIDC ARCH).
Resources by phone or text
• Crisis Text Line:
A nonprofit providing FREE
confidential crisis intervention
via SMS message. Need help?Text
Courage to 741741. For more
information, visit crisistextline.org
• Los Angeles County Department
of Mental Health (LACDMH): Call
800-854-7771 for mental health
support, resources and referrals.
• National Domestic Violence
Hotline:
Call 800-799-7233. For more
information,visit thehotline.org.
• National Suicide Prevention Line
and the Veterans Crisis Line:
Available to anyone in crisis by
calling 800-273-8255. For veterans,
the veterans crisis line is reached by
pressing 1. For more information,
visit suicidepreventionlifeline.org.
• Substance Abuse and Mental
Health Services Administration
(SAMHSA)
Call 800-985-5990 or text
TalkWithUs to 66746. People with
deafness or hearing loss can use
their preferred relay service to
call 800-985-5990. For more
information, visit samhsa.gov.

Ms. Laura J. Bollinger, Clerk/Secretary
Claremont and portions of Pomona and
La Verne Representative

Dr. Edward C. Ortell, Member

Duarte and portions of Azusa, Monrovia, Arcadia,
Covina and Irwindale Representative

Dr. Anthony Contreras, Member

• Telehealth:
If a Citrus College student needs
someone to talk to about anxiety,
depression, drug/alcohol use, grief
and loss, relationships, trauma, and
the like, they are encouraged to call
Telehealth, provided by the
University of Southern California
Suzanne Dworak-Peck School of
Social Work. Telehealth provides
online therapy and counseling in
both English and Spanish. Call
866-740-6502 weekdays (Monday
through Friday) from 8 a.m.-7 p.m.
Twelve individual sessions are free!
• Trevor Project:
Focused on suicide prevention
efforts among lesbian, gay, bisexual,
transgender, queer and questioning
youth. Call 866-488-7386 or text
Trevor to 202-304-1200. For more
information, visit
thetrevorproject.org.

Azusa and portions of Duarte Representative

Miss Taylor McNeal
Student Trustee

Dr. Greg Schulz

Superintendent/President

FOR MORE
INFORMATION,
CONTACT US.
Office Hours
(including the High Tech Center)
Monday – Thursday: 8 a.m. to 5 p.m.
Friday: 8 a.m. to 4:30 p.m.
Student Services Building,
first floor
626-914-8675
626-857-0687
dsps@citruscollege.edu

