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Remote Classroom Pilot 
 

Last month Technology and Computer Services (TeCS) facilitated 
a pilot study, sponsored by the College Information Technology 
Committee (CITC), on the effectiveness of remote class 
attendance.  Nine students in Dr. Senya Lubisich's HIST103C class 
volunteered to attend a meeting of the class via teleconferencing 
in IS 109 while the rest of the students attended the class as 
usual in TC 123.  The Meeting Owl device was used to broadcast 
video and audio of the instructor and students to those 
attending remotely.  Students attending remotely were able to 
participate fully with their own cameras and headsets. 
 
Students attending remotely were asked to complete 
a survey assessing their experience and provide 
feedback on the effectiveness of the technology used.  
Seven out of nine (77.8%) said they would choose to 
attend a future class remotely if given the opportunity.   
 
A recent nationwide study of undergraduate students 
found that 30% of students prefer a learning 
environment where at least half of the instructional 
activity occurs online, and this type of environment is especially popular with non-traditional students.  
Another pilot of a remote classroom will be conducted during the Spring 2020 term. 
 
 
Technology Upgrades 

 
During the past few weeks TeCS has replaced 8 classroom projectors.  This is 
part of our ongoing effort to replace older projectors with newer models that 
require less maintenance, have a longer operating life, and do not require 
regular bulb replacements. 
 
We've also replaced approximately 40 of the 245 wireless Internet access 
points across campus to improve security, increase bandwidth, and maintain 
compatibility with the software in our wireless controller. 

https://library.educause.edu/-/media/files/library/2019/10/studentstudy2019.pdf?la=en&hash=25FBB396AE482FAC3B765862BA6B197DBC98B42C


As part of our annual desktop computer refresh process, TeCS has been busy replacing older computers.  
A total of 36 faculty and staff computers were replaced in the Kinesiology department.  Among the 
recipients of new computers are Steve Handy and Julian (Trip) Horton (shown below). 

 
 
Banner (WingSpan) upgrades 
 
A number of upgrades to the Banner (WingSpan) student module were installed on September 29. 
These upgrades were required in order for us to be able to award and disburse financial aid for the 
2020-2021 financial aid year. Although the software upgrade introduced an issue preventing classes 
from being added to the class schedule for winter and spring, TeCS staff worked diligently with our 
vendor to resolve the issue.  The problem was corrected on October 31, eleven days prior to the start of 
winter and spring registration.  The latest upgrades to our financial aid module were installed on 
November 10. 
 
We previously announced that the new Student Registration functionality in Banner 9 would be 
available this month. The new system will provide new functionality and an improved interface for 
students, but we still need time to configure and test the system thoroughly. Students enrolling for 
Winter and Spring classes will continue to use the current system, and we'll plan an implementation of 
the new Banner 9 registration component in early 2020. 
 
 
Staff Transitions 
 
This month we are saying farewell and congratulations to Mark Chan, 
programmer analyst III. Mark is leaving to take on the role of Manager of 
Technology Programs for the Grossmont-Cuyamaca Community College 
District. 
 
While we're sad to see him go, we're pleased to welcome back Mark Lee, 
database administrator. Mark Lee is returning to employment in TeCS at 
Citrus College after a two-year absence. There is no truth to the rumor 
that only one Mark can be employed in TeCS at the same time! 
 
 
 
 
  

Mark Lee (L) and Mark Chan (R) 



Security Matters 

In 2017 nearly 8 million records in the education industry were breached in 35 events. More than half of 
the breaches in the education sector were caused by activities directly attributable to human error, 
including lost devices, physical loss, and unintended disclosure. These breaches were arguably 
preventable through basic information security protection safeguards. 

All Citrus College, staff and faculty have a responsibility to know basic information security protections 
to safeguard data and prevent those data from being mishandled. Here are some things you can do 
every day to protect our student data. 

 Update your computing devices: Ensure updates to your operating system, web browser, and
applications are being performed on all personal and institution-issued devices. If prompted to
update your device, don't hesitate—do it immediately.

 Enable two-factor authentication: Whether for personal use or work, two-factor authentication
can prevent unauthorized access even if your login credentials are stolen or lost.

 Create really strong and unique passwords: Create unique passwords for all personal and work
accounts. In today's environment, one of the best ways to create a really strong password is to
use a password manager for all of your accounts. A password manager will alleviate the burden
of having to memorize all the different complex passwords you've created by managing them all
in one "vault" and locking that vault with a single master password.

 Protect your devices: Using biometrics or six-digit passcodes on smartphones and tablets is
critical to keeping curious minds from accessing personal information, work email, or
retail/banking applications. It also helps protect your device if it is lost or misplaced.

 Understand where, how, and to whom you are sending data: Many breaches occur when we
accidently post sensitive information publicly, mishandle or send to the wrong party via
publishing online, or send sensitive information in an email to the wrong person. Take care to
know how you are transmitting or posting data.

Content for Security Matters is courtesy of the EDUCAUSE Cybersecurity Program

https://library.educause.edu/resources/2015/7/password-managers
https://www.educause.edu/focus-areas-and-initiatives/policy-and-security/cybersecurity-program/resources



