How to reset email password if authentication method is set up
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Submit problems with student email or network logins using the Student Account Issues Form.
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Go to https://my.citruscollege.edu and click on “Student Email”


https://my.citruscollege.edu/
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_ johdoe123@student.citruscollege.edu

Mo account? Create one!

Can't access your account?
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me Microsoft

<~ johdoel23@student.citruscollege.edu

Enter password

assword

_ Forgot my password
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Get back into your account
Who are vou?

To recowver your account, begin by entering your user D and the characters i the picture or audio below.

User [D:

—mmmza@ma&mmmgmdu—

Example: user@contosc.onmicrosoft.com or user@contoso.com

L B

Enter thhe characters in the picture or the words in the audio.

T -

Make sure your student email address appears in the “User ID:” area. Enter

the characters that appear on your screen and click “Next”.
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Get back into your account

werification step 1 = choose a new password

Please chooss the contact method we should use for verification:

() Ermail miy alternate =mail YWou will receirve an email containing a verification code at your alternate email
address [ jo¥k¥¥rdxx @yahoo.com 1]
D Text my mobile phone

D call miy mabile phone

O Answer my security questions

Cancel
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Get back into your account

wverification step 1 v = choose a new password

I * Enter new password:

* Confirrm ew password:

I |
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Get back into your account
&> vYour password has been reset

To sign in with your new password, click here.




	How to reset email password if authentication method is set up
	Enter your complete student email address and click “Next”.
	Click on “Forgot my password”, and then click “Sign in”.
	Make sure your student email address appears in the “User ID:” area. Enter the characters that appear on your screen and click “Next”.
	Choose your verification method. These options will vary depending on how many authentication methods you previously set up.
	Enter a new password, confirm new password and click “Finish”.
	You can now access your student email account with your new password.

